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KBRS19KTWH00

Instruction Manual: Generic Replacement Control Board
For KitchenAid Refrigerator Models KBRS19KTSS01, KBRS19KTWH00, and Compatible Series

1. PRODUCT OVERVIEW

This document provides essential information for the installation and maintenance of your new Generic
replacement control board. This control board is designed to restore proper functionality to a range of
refrigerators from brands including KitchenAid, Maytag, Whirlpool, Jenn-Air, Ikea, and Inglis.
The control board is a critical component that manages various refrigerator functions, such as temperature
regulation, defrost cycles, and compressor operation. Replacing a faulty control board can resolve common
issues like inconsistent cooling, non-functional lights, or error codes.

Image 1.1: Generic Replacement Control Board. This image displays the replacement control board, showing its connectors
and electronic components. It is designed to replace the original control board in compatible refrigerator models.

2. SAFETY INFORMATION
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WARNING: Before attempting any installation or repair, always disconnect the refrigerator from its power
source to prevent electric shock or injury. Failure to do so can result in serious injury or death.

Ensure the refrigerator is unplugged from the wall outlet.

If you are not comfortable performing electrical repairs, it is highly recommended to seek assistance from
a qualified appliance technician.

Wear appropriate personal protective equipment, such as gloves, if necessary.

Handle the new control board carefully to avoid damage to its electronic components.

3. SETUP AND INSTALLATION

This replacement control board is intended for direct replacement of the original part. The installation process
typically involves accessing the refrigerator's control board compartment, disconnecting the old board, and
connecting the new one. Due to variations in refrigerator models, specific steps may differ.

General Installation Steps:

1. Disconnect Power: Unplug the refrigerator from the electrical outlet.

2. Access the Control Board: Locate the control board compartment, typically at the back of the
refrigerator or behind a kick plate. You may need a screwdriver to remove access panels.

3. Document Connections: Before disconnecting any wires, take clear photos or make a diagram of all
wire connections to the old control board. This will serve as a reference for connecting the new board.

4. Disconnect Wires: Carefully disconnect all wire harnesses and connectors from the old control board.
Note that some connectors may have locking tabs that need to be pressed or released.

5. Remove Old Board: Unscrew or unclip the old control board from its mounting brackets.

6. Install New Board: Position the new replacement control board in the same location and secure it with
screws or clips.

7. Reconnect Wires: Using your photos or diagram as a guide, carefully reconnect all wire harnesses and
connectors to the new control board. Ensure all connections are secure and properly seated.

8. Secure Access Panels: Reattach any access panels or covers that were removed.

9. Restore Power: Plug the refrigerator back into the electrical outlet.

10. Test Functionality: Monitor the refrigerator for proper operation, including cooling, lighting, and any
display functions.

If you encounter any difficulties during installation, consult your refrigerator's specific service manual or
contact a professional technician.

4. OPERATING PRINCIPLES

The control board acts as the central processing unit for your refrigerator. Once installed and powered, it will
automatically manage the refrigerator's various systems based on internal sensors and user settings. There
are no direct 'operating' instructions for the control board itself, as its function is to enable the normal operation
of the refrigerator.

It regulates the compressor to maintain desired temperatures in the fresh food and freezer
compartments.

It controls the defrost cycle to prevent ice buildup on the evaporator coils.

It manages the operation of fans, lights, and other electrical components.



It processes input from temperature sensors and user interface controls.

If your refrigerator is not operating as expected after the control board replacement, refer to the
troubleshooting section.

5. MAINTENANCE

The replacement control board itself requires no routine maintenance. Its longevity is primarily dependent on
stable power supply and proper installation. To ensure the overall health of your refrigerator and its
components:

Ensure the refrigerator is plugged into a properly grounded outlet.

Avoid overloading the refrigerator, which can strain components.

Keep the condenser coils clean to ensure efficient operation and prevent overheating of internal
components.

Regularly check door seals for proper closure to maintain temperature and reduce workload on the
control board.

6. TROUBLESHOOTING

If your refrigerator is not functioning correctly after replacing the control board, consider the following common
troubleshooting steps:

Common Issues and Solutions:

Refrigerator Not Turning On:

Check if the refrigerator is properly plugged into a working electrical outlet.

Verify the circuit breaker for the refrigerator has not tripped.

Ensure all wire connections to the new control board are secure.

Inconsistent Cooling or No Cooling:

Confirm that the temperature settings are correct.

Check if the condenser coils are clean and free of obstructions.

Ensure the refrigerator doors are sealing properly.

Listen for the compressor running. If it's not, there might be an issue with the compressor or a
related component, or the control board might not be sending the correct signal.

Lights Not Working:

Check if the light bulbs are functional.

Verify connections to the light circuit on the control board.

Error Codes Displayed:

Consult your refrigerator's user manual for the meaning of specific error codes.

Some error codes may indicate issues with sensors or other components connected to the control
board.

If troubleshooting steps do not resolve the issue, it is advisable to contact a qualified appliance repair
technician for further diagnosis.



7. SPECIFICATIONS

Attribute Detail

Product
Type

Replacement Control Board

Brand Generic

Item Model
Number

KBRS19KTWH00

Included
Components

Control Board Replacement

Compatibility

Compatible with numerous KitchenAid, Maytag, Whirlpool, Jenn-Air, Ikea, and Inglis
refrigerator models. Examples include KitchenAid KBRS19KTSS01, KBRS19KTSS2,
KBRS19KTSS3, KBRS19KTSS4, KBRS19KTSS5, KBRS19KTWH00, KBRS19KTWH01,
KBRS19KTWH2, KBRS19KTWH3, KBRS19KTWH4, KBRS19KTWH5; Maytag
MSD2357HEQ, MSD2357HES, MSD2357HEW; Whirlpool GX5SHTXVQ00,
GX2FHDXVQ03, GX5FHDXVY06, and many more. Refer to the product listing for a
comprehensive list of compatible models.

8. WARRANTY AND SUPPORT

As a Generic brand replacement part, warranty coverage and support are typically provided by the seller or
distributor. Please refer to your purchase documentation or contact the seller directly for information regarding
warranty periods, return policies, and technical support.
It is recommended to retain your proof of purchase for any warranty claims or support inquiries.
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