
Manuals+

☰

Manuals.plus /

› Rywell /

› Rywell 2-Tier Cat Tent Outdoor Enclosure Instruction Manual (Model PE-OT-0004-BK-RY)

Rywell PE-OT-0004-BK-RY

Rywell 2-Tier Cat Tent Outdoor Enclosure Instruction
Manual

Model: PE-OT-0004-BK-RY
Brand: Rywell

1. PRODUCT OVERVIEW

The Rywell 2-Tier Cat Tent Outdoor Enclosure provides a safe and stimulating environment for your cats to enjoy the
outdoors. This foldable catio is designed for quick setup and portability, making it suitable for patios, balconies, indoor
use, or camping trips. It features a durable mesh construction and a reinforced steel frame to ensure stability and safety
for your pets.
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Image 1.1: The Rywell 2-Tier Cat Tent Outdoor Enclosure in use.

2. PACKAGE CONTENTS

Please verify that all components listed below are included in your package:

Main Cat Tent & Storage Bag

Shade Tarp

Secured Stakes (4 units)

Front Support Rod (1 unit, 18.5 inches)

Side Support Rods (2 units, 19.5 inches each)

Instruction Manual



Image 2.1: Contents of the Rywell 2-Tier Cat Tent package.

3. SETUP INSTRUCTIONS

Follow these steps to assemble your Rywell 2-Tier Cat Tent Outdoor Enclosure:

1. Unfold the four support legs of the tent.

2. Pull on the poles at the top of the tent to open it.

3. Hold the central hub with one hand and pull the rope to align and secure the top connecting holes.

4. Attach the side support rods on both sides.

5. Attach the front support rod.

6. Insert the included ground stakes into the designated loops on the tent base to secure it to the ground. If using on a
hard surface, secure it with heavy objects to prevent movement.

Image 3.1: Visual assembly steps for the cat tent.

Setup Video Guide

Your browser does not support the video tag.

Video 3.1: This video demonstrates the installation process of the Rywell catio, showing how to unfold, secure, and set up the enclosure.



4. OPERATING AND USAGE GUIDELINES

The Rywell 2-Tier Cat Tent is designed to provide a secure and engaging space for your cats. Its two-tier design allows for
climbing and resting, while the mesh windows offer visibility and ventilation. The built-in ground tunnel encourages activity
and play. The modular design allows for connection with additional tunnels or tents (sold separately) to expand the play
area.

Image 4.1: Cats enjoying the multi-level design and tunnel access.

Product Features Overview

Your browser does not support the video tag.

Video 4.2: This video provides a detailed description of the Rywell catio's features, highlighting its design and functionality.

5. SAFETY INFORMATION

Always supervise your pets while they are in the enclosure, especially during initial use.

Ensure the enclosure is securely anchored to the ground using the provided stakes when used outdoors, particularly
in windy conditions. If on a hard surface, use heavy objects to prevent tipping.

Regularly inspect the mesh and frame for any signs of wear or damage. Discontinue use if any part is compromised
to prevent escape or injury.

Do not leave pets unattended for extended periods, especially in extreme weather conditions (e.g., direct sun, heavy
rain, cold temperatures).

The enclosure is designed for cats. Do not use it for other animals unless specified.

6. MAINTENANCE

To ensure the longevity and cleanliness of your Rywell Cat Tent, follow these maintenance guidelines:

Cleaning: The 150D Oxford fabric mesh can be spot cleaned with a damp cloth and mild soap. Avoid harsh
chemicals that may damage the material or irritate your pet. Allow to air dry completely before folding and storing.

Storage: When not in use, collapse the tent and store it in the included carry bag in a dry, cool place away from
direct sunlight to prevent material degradation.

Inspection: Periodically check all zippers, seams, and frame connections for any signs of wear, tear, or corrosion.



Address any issues promptly to maintain product integrity.

Image 6.1: The cat tent offers both sun and rain protection.

7. TROUBLESHOOTING

If you encounter any issues with your Rywell Cat Tent, refer to the following common solutions:

Problem Possible Cause Solution

Tent is unstable
or tips easily.

Not properly
anchored; uneven
surface.

Ensure all ground stakes are fully inserted. If on a hard surface, place
heavy objects on the base or secure to a fixed structure. Move to a level
surface.

Difficulty
folding/unfolding.

Mechanism not
aligned; fabric caught.

Refer to setup instructions (Section 3) and video. Ensure no fabric is
caught in the frame joints. Apply gentle, even pressure.

Mesh damage
(tears, holes).

Excessive force; pet
scratching; sharp
objects.

Small tears can be repaired with a mesh repair kit. For significant damage,
contact customer support for replacement options.

For issues not covered here, please contact Rywell customer service.

8. SPECIFICATIONS

Feature Detail

Model Number PE-OT-0004-BK-RY

Product Dimensions (L x W x H) 39" x 39" x 25" (99cm x 99cm x 63.5cm)

Item Weight 3.97 kg (8.75 pounds)

Material 150D Oxford fabric mesh, Thickened steel frame

Number of Levels 2

Color Black



Target Species Cat

Special Feature Durable, Weatherproof, Sunproof, Foldable

Included Components Ground stakes, Carry bag, Shade tarp

Feature Detail

Image 8.1: Product dimensions and maximum load capacity.

Durable Construction

The Rywell Cat Tent features a reinforced steel frame, offering superior stability compared to fiberglass alternatives. The
mesh is double-stitched with stress-distribution seams to resist tearing and fraying, ensuring long-term durability.



Image 8.2: Comparison of frame materials: Rywell's steel frame vs. typical fiberglass.



Image 8.3: Comparison of mesh durability: Rywell's scratch-resistant mesh vs. fragile alternatives.

9. WARRANTY AND SUPPORT

The Rywell 2-Tier Cat Tent Outdoor Enclosure comes with a 24-month warranty. We are committed to providing reliable
support after your purchase.

Our customer care team is available to assist you with any questions regarding usage, assembly, or any issues you may
encounter with your product. Please refer to your purchase documentation for contact information or visit the official
Rywell store page.



Image 9.1: Rywell customer support is available to assist you.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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