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HEAPETS P339

HEAPETS P339 Air Purifier and Replacement
Filters Instruction Manual

Model: P339

1. INTRODUCTION

Thank you for choosing the HEAPETS P339 Air Purifier. This manual provides essential information for the safe and
efficient operation, maintenance, and troubleshooting of your air purifier and its genuine replacement filters. Please
read this manual thoroughly before use and retain it for future reference.

2. SAFETY INFORMATION

To reduce the risk of fire, electric shock, or injury, please observe the following safety precautions:

o Always unplug the air purifier before moving, cleaning, or performing any maintenance.
« Do not operate the appliance with a damaged cord or plug.

o Keep the power cord away from heated surfaces.

o Do not use the air purifier in wet or damp environments.

o Ensure proper ventilation around the unit. Do not block air inlets or outlets.

» This appliance is not intended for use by persons (including children) with reduced physical, sensory, or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

3. ProbucTt OVERVIEW

The HEAPETS P339 Air Purifier is designed to provide clean air, especially in environments with pets. It features a
7-stage purification system to effectively filter out pet hair, dander, odors, particles, dust, smoke, and other
allergens.
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3.1 Key Features
o Upgraded Air Inlet: Designed for stronger suction to attract and capture airborne floating pet hair and
particulates.

o 7-Stage Purification System: Includes a static cotton pre-filter, H12 HEPA filter, Biological Enzyme filter,
Activated Carbon filter, and Triple Metal filter.

o Pet Odor Control: Bio-enzyme, Activated Carbon, and Negative lon technologies work together to address
pet smells and odors.

« H12 HEPA Filter: Effectively filters out pet allergens and fine particles.

» Dual Air Purification: Incorporates a built-in negative ion generator and UV light for enhanced air cleaning,

verified for zero ozone emission.
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Figure 1: HEAPETS P339 Air Purifier with upgraded air inlet for stronger suction.



Effectively Address Pet Odor

Figure 2: Pet odor removal process using Bio-enzyme, Activated Carbon, and Negative lon filtration.



- 'H12 HEPA Filter

Effectively ﬁlferi_ng out’ for pet allergies

Figure 3: H12 HEPA filter layers for effective allergen filtration.



Dual

air purification
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Ozone Verified

Built-in negative ion
generator and UV light
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Figure 4: Dual air purification with negative ion generator and UV light.

4. SETUP

Follow these steps to set up your HEAPETS P339 Air Purifier for the first time:
1. Unpack: Carefully remove the air purifier from its packaging. Retain packaging materials for future storage or
transport.

2. Filter Installation: Open the filter compartment cover. Remove all protective packaging from the pre-filters
and the composite filter. Insert the filters into their designated slots, ensuring they are correctly oriented. Close
the filter compartment cover securely.

3. Placement: Place the air purifier on a firm, level surface. Ensure there is at least 15-20 cm (6-8 inches) of
space around all sides for optimal airflow. Avoid placing it directly against walls or furniture.

4. Power Connection: Plug the power cord into a suitable electrical outlet.

5. OPERATING INSTRUCTIONS



Once set up, operate your air purifier using the control panel:

o Power On/Off: Press the power button to turn the unit on or off.
o Fan Speed: Adjust the fan speed to your preference. Higher speeds provide faster air purification.

¢ Mode Selection: Select from available operating modes (e.g., Auto, Sleep, Manual) if applicable to your
model. Refer to the control panel icons for specific functions.

o Timer Function: Use the timer to set the desired operating duration.

« Filter Reset: After replacing filters, press and hold the filter reset button (if available) to clear the filter
replacement reminder.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your HEAPETS P339 Air Purifier.

6.1 Pre-Filter Maintenance
The static cotton pre-filters are designed to capture pet hair and larger particles. Check them regularly.

o If the pre-filter appears dirty, remove it from the unit.

o Clean the pre-filter by gently shaking off accumulated dust and pet hair. A vacuum cleaner with a brush
attachment can also be used.

« Do not wash the pre-filter.

o Replace the pre-filter if it is heavily soiled or damaged. The replaceable pre-filter design helps extend the main
composite filter's life up to 6 months.



Firmly Absorbs Floating Pet Hair

Preventing resuspension and secondary contamination cycles

Figure 5: Pre-filter capturing pet hair.

6.2 Composite Filter Replacement

The composite filter (H12 HEPA, Biological Enzyme, Activated Carbon, Triple Metal) has an operational lifespan of
approximately 2000 hours. A replacement reminder will appear on the unit after this period.
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Unplug the air purifier from the power outlet.

. Open the filter compartment cover.

. Remove the old composite filter.

Insert a new genuine HEAPETS P339 composite filter (part number: MPHELW-P339).

. Close the filter compartment cover.

. Plug the air purifier back in and reset the filter reminder by following the instructions in Section 5.

The specific replacement time may vary depending on usage and environmental conditions.



Save 50% on Filters Costs
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Replaceable pre-filter

Replaceable pre-filter extends the main filter's life up to 6 months
(Regular air purifiers have a max filter life of 3 months).
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Figure 6: Replaceable pre-filter vs. entire filter replacement.

6.3 Exterior Cleaning

Wipe the exterior of the air purifier with a soft, dry cloth. Do not use abrasive cleaners or solvents.

7. TROUBLESHOOTING

If you encounter issues with your HEAPETS P339 Air Purifier, refer to the following common problems and
solutions:



Problem Possible Cause

Unit does  Not plugged in; power outlet

Solution

Ensure the power cord is securely plugged into a working

not turn malfunction; power button not

on. pressed.

Reduced

Clogged pre-filter; main filter needs
replacement; air inlets/outlets

outlet. Press the power button firmly.

Clean or replace the pre-filter. Check if the composite filter

airflow. needs replacement. Ensure no obstructions around the unit.
blocked.

Unusual Foreign object inside; unit not on a Unplug the unit and check for foreign objects. Place on a

noise. level surface; fan obstruction. stable, level surface.

Odor Filters are saturated; source of odor Replace the composite filter. Ensure the room is adequately

persists. is still present. ventilated and the odor source is addressed.

If the problem persists after attempting these solutions, please contact customer support.

8. SPECIFICATIONS

Feature
Model

Brand
Filter Type

CADR (Clean Air Delivery
Rate)

Composite Filter Lifespan
Pre-filter Lifespan
Product Dimensions (approx.)

Part Number (Replacement
Filters)

Detail
P339
HEAPETS

HEPA (H12), Biological Enzyme, Activated Carbon, Triple Metal, Static Cotton
Pre-filter

350 m¥/h (4200 ft?/h)

Approx. 2000 hours (varies with usage)
Extends main filter life up to 6 months (replaceable)

9.06" (D) x 15.39" (W) x 24.08" (H)

MPHELW-P339



Powerful Purification WholeHome
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Figure 7: HEAPETS P339 Air Purifier in a home setting, highlighting CADR and dimensions.
9. WARRANTY AND SUPPORT
Each HEAPETS air purifier includes a 12-month warranty from the date of purchase. HEAPETS is committed to

providing excellent customer service and technical support.

o Customer Service: Available 7 days a week, 24 hours a day.

o Technical Support: Lifetime technical support is provided for your product.

If you have any concerns, issues, or require assistance, please do not hesitate to contact us through the retailer's
platform or the official HEAPETS website.
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