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INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of your isinwheel
U1 Electric Bike. Please read this manual thoroughly before assembly and use to ensure proper function and longevity of your e-
bike.
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Figure 1: isinwheel U1 Electric Bike, showcasing its compact and versatile design.

1. SETUP AND ASSEMBLY

Your isinwheel U1 Electric Bike comes partially assembled. Follow these steps to complete the setup:

1. Unboxing: Carefully remove the bike and all components from the packaging. Inspect for any damage during transit.

Note: The bike is securely packaged with protective foam and zip ties. Use scissors to carefully cut the ties and remove all protective
materials. Assistance may be required to lift the bike from the box due to its weight.

Your browser does not support the video tag.



Video 1: Official Unboxing and Assembly Guide for isinwheel U1 Ebike.

2. Install Front Wheel: Attach the front wheel to the fork. Ensure the disc brake aligns correctly with the caliper. Secure with the
provided axle and nuts.

Figure 2: Detail of the front wheel and disc brake system.

3. Attach Pedals: Identify the left (L) and right (R) pedals. Screw them into the corresponding crank arms. Note that the left pedal
screws counter-clockwise.

4. Adjust Handlebars: Loosen the handlebar clamp, insert the handlebar stem, and adjust to your preferred height and angle.
Tighten securely.

5. Adjust Seat: Use the quick-release lever to adjust the seat height for comfortable riding posture. Ensure the seat post is
inserted beyond the minimum insertion mark.

6. Initial Charge: Fully charge the battery before the first ride. Refer to the "Charging Operation" section for details.

2. OPERATING INSTRUCTIONS

2.1 Powering On/Off and Display



To power on the bike, long-press the 'M' button on the handlebar display. The display will show current speed, battery level, assist
level, and mileage.

Figure 3: Intelligent Display showing speed, power, assist level, and trip data.

Power On/Off: Long press 'M' button.

Light Control: Long press '+' button to turn on/off the headlight and taillight.

Assist Level: Use '+' and '-' buttons to cycle through 3 levels of pedal assist.

Display Modes: Press 'M' button to switch between ODO (odometer), TRIP (trip distance), and VOL (voltage).

2.2 Riding Modes

The U1 Electric Bike offers multiple riding modes:

Pure Electric Mode: Use the throttle on the right handlebar for propulsion without pedaling. Max speed up to 20 mph.

Pedal Assist Mode: Provides motor assistance as you pedal. Choose from 3 assist levels.

Normal Bike Mode: Ride as a traditional bicycle without motor assistance.

Walk Assist Mode: Long press the '-' button to engage walk assist, providing low-speed assistance for pushing the bike.

Figure 4: Overview of the 4 available riding modes.

2.3 Brakes and Safety Features

The bike is equipped with dual disc brakes for reliable stopping power in various conditions.

Dual Disc Brakes: Front and rear disc brakes provide effective stopping. Pull the brake levers on the handlebars to engage.



Headlight & Taillight: Integrated front headlight and rear taillight (with brake-light indicator) enhance visibility.

Audible Bell: A bell is included on the handlebar for signaling pedestrians and other riders.

Figure 5: Front and rear dual disc brake system.

Figure 6: Headlight and taillight for enhanced visibility.

2.4 Folding Mechanism

The U1 Electric Bike features a quick-fold design for easy storage and transport.

Handlebar Fold: Release the safety latch on the handlebar stem and fold the handlebars down.

Pedal Fold: The pedals can be folded inwards to reduce width.

Compact Storage: Once folded, the bike occupies minimal space, ideal for car trunks, RVs, or small apartments.



Figure 7: The bike's foldable design for convenient portability.

3. MAINTENANCE

3.1 Battery Care

The 36V 7.8Ah replaceable battery is integrated into the frame. Proper battery care ensures optimal performance and lifespan.

Charging: Use only the provided charger. The charging port is located on the main frame. A full charge takes approximately 3-
4 hours. The charger indicator light will change from red to green when fully charged.

Storage: If storing the bike for extended periods, charge the battery to 50-70% and recharge every 2-3 months. Store in a cool,
dry place.

Safety: Do not plug metal objects into the charging port to avoid a short circuit.

Figure 8: The integrated 36V 7.8Ah battery.

3.2 General Care

Cleaning: Wipe the bike with a damp cloth. Avoid high-pressure washing directly on electrical components.

Tire Pressure: Maintain recommended tire pressure for optimal performance and safety.

Brake Adjustment: Periodically check brake pads and adjust cables for proper tension. If brakes rub, minor adjustments to the
caliper or cable tension may be needed. Consult a bike shop if unsure.

Lubrication: Lubricate the chain regularly to ensure smooth operation and prevent rust.



4. TROUBLESHOOTING

Problem Possible Cause Solution

Bike not powering on Low battery; loose connections. Charge battery fully; check all cable connections.

Motor not assisting
Assist level too low; motor connection
issue.

Increase assist level on display; check motor cable.

Brakes
rubbing/squeaking

Misaligned caliper; worn pads. Adjust brake caliper position; replace worn brake pads.

Short range
Under-inflated tires; heavy load; frequent
uphill riding.

Inflate tires to recommended PSI; reduce load; use pedal
assist more.

5. SPECIFICATIONS

Feature Detail

Bike Type Electric Bike

Motor Wattage 500 watts

Top Speed 20 mph

Battery 36V 7.8Ah / 280.8 Wh (also 374.4Wh variant available)

Range (Pedal Assist) Up to 25 miles

Wheel Size 14 Inches

Frame Material Carbon Steel

Brake Style Disc

Item Weight 52 Pounds

Maximum Weight Recommendation 264 Pounds

UL Certification UL2849 Certified

Included Components User Manual, Charger

6. WARRANTY

The isinwheel U1 Electric Bike comes with a Limited Warranty. Please refer to the included User Manual for specific terms and
conditions regarding warranty coverage.
Extended protection plans may be available for purchase separately. Check product listing for details.

7. CUSTOMER SUPPORT

For any questions, technical assistance, or warranty claims, please contact isinwheel customer support:

Call Center: 1(888) 293-5788

Live Chat/Email: support@isinwheel.com

Customer support is available to assist with product inquiries and after-sales service.



Figure 9: isinwheel Customer Support contact details.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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