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INTRODUCTION

Thank you for choosing the HTC Neckband Bluetooth Headphones HS01 Grey. These wireless in-ear
headphones are designed for comfort, durability, and high-quality audio, featuring Bluetooth 5.3 for stable
connections, IPX5 water resistance, and a dedicated game mode with ultra-low latency. This manual provides
essential information to help you set up, operate, and maintain your headphones for an optimal listening

experience.
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Image: HTC Neckband Bluetooth Headphones HS01 Grey, showcasing the sleek design and neckband.

WHAT's IN THE Box

e 1 x HTC Wireless Neckband Earphone
o 1 x USB-C charging cable
o 2 Pairs x Rubber eartips (S/L)

o 1 x User Manual (this document)



Image: The contents of the product packaging, including the headphones, USB-C cable, and extra eartips.

SETUP

1. Charging Your Headphones

Before first use, fully charge your HTC Neckband Headphones. Connect the provided USB-C cable to the
charging port on the neckband and the other end to a compatible USB power source. A full charge from 0% to
100% typically takes approximately 1.5 hours.



Image: An illustration highlighting the 16-hour battery life and 110-minute charging time of the headphones.

2. Selecting the Right Eartips

For optimal sound quality and comfort, choose the eartips that best fit your ears. The headphones come with
three different sizes (S/M/L). Experiment with each size to find the most secure and comfortable fit.



BLUETOOTH 5.3 TECHNOLOGY

Stable Transmission/ Efficient/ Utra Low Latency

Image: A couple wearing the headphones, demonstrating the comfortable and secure fit, with an inset showing different eartip

sizes (L and S).

3. Bluetooth Pairing
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Ensure your headphones are charged and powered on.
Activate Bluetooth on your device (smartphone, tablet, computer).
Search for available Bluetooth devices. The headphones will appear as "HTC HS01".

Select "HTC HS01" to pair. Once connected, you will hear an audio prompt, and the indicator light will
confirm the connection.
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Image: An illustration of the internal Bluetooth 5.3 technology chip, emphasizing stable transmission and ultra-low latency.

OPERATING YOUR HEADPHONES

Button Functions

The headphones feature intuitive controls located on the neckband. Refer to the diagram below for a detailed
overview of each button's function:



Image: A detailed diagram illustrating the various button functions on the neckband, including On/Off, Play/Pause, Volume
Up/Down, Next/Previous Song, Game Mode, Voice Assistant, and Call controls.

« Power On/Off: Press and hold the Power button for 3 seconds.

o Play/Pause: Press the Play/Pause button once.

o Volume Up: Press the '+ button.

o Volume Down: Press the '-' button.

« Next Song: Press and hold the '+' button for 2 seconds.

« Previous Song: Press and hold the '-' button for 2 seconds.

« Answer/End Call: Press the Play/Pause button once.

¢ Reject Call: Press and hold the Play/Pause button for 3 seconds.

o Activate Voice Assistant: Press the Play/Pause button twice.

Game Mode (40ms Ultra-Low Latency)

For an enhanced gaming experience, activate the Game Mode. This mode reduces audio latency to 40ms,
providing synchronized sound for competitive gaming.

« To switch to Game Mode: Press and hold the Game Mode button for 2 seconds.



40MS LOW LATENCY
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Switch to Gaming Mode

Image: A smartphone screen showing the '40ms Low Latency' feature, indicating the headphones' suitability for gaming, with
an icon to switch to gaming mode.

Image: A man wearing the headphones while playing a video game, illustrating the low latency game mode.

Hall Magnetic Feature (Auto Pause/Play)

The earbuds are equipped with a magnetic sensor for convenient control of your music playback.



o Auto Pause: When you bring the backs of the two earplugs together (they will magnetically connect),
music playback will automatically pause to conserve power.

o Auto Play: Separate the earplugs and press the Play button to quickly resume music playback.

MAGNETIC EARBUDS
WITH AUTO PAUSE MUSIC

NOTE: When the earphone are merged, the music
will pause automatically. Press the ON/OFF
button to quickly play music again.

Image: A close-up of the magnetic earbuds, showing how they connect to pause music automatically.

MAINTENANCE

IPX5 Waterproof Design

The HTC Neckband Headphones are designed with an IPX5 waterproof rating, making them resistant to sweat
and light splashes. This feature makes them suitable for sports and workouts.

« Cleaning: Wipe the headphones with a soft, dry cloth after use, especially after workouts, to remove
sweat and dirt.
o Storage: Store the headphones in a cool, dry place away from direct sunlight and extreme temperatures.

o Caution: While IPX5 rated, these headphones are not designed for submersion in water. Avoid exposing



them to heavy rain or showering with them.

Perfect Comfy & Secure Fit
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Image: A man exercising, highlighting the IPX5 waterproof design of the headphones, which protects against sweat and
splashes.

TROUBLESHOOTING

If you encounter any issues with your HTC Neckband Headphones, please refer to the following common
solutions:

« No Power: Ensure the headphones are fully charged. Connect them to a power source using the USB-C
cable.

o Cannot Pair: Make sure Bluetooth is enabled on your device and the headphones are in pairing mode.

Try turning both devices off and on again. Ensure the headphones are not already connected to another
device.

¢ No Sound/Low Volume: Check the volume levels on both your headphones and the connected device.
Ensure the headphones are properly seated in your ears and that the correct eartip size is used for a



good seal.

« Intermittent Connection: Ensure your device is within the Bluetooth range (up to 32.8 ft/10 meters) and
there are no significant obstructions between the headphones and your device. Avoid strong

electromagnetic interference.

+ Magnetic Pause Not Working: Ensure the earplugs are fully brought together for the magnetic sensor
to activate. If they are not aligning correctly, check for any debris.

If the problem persists, please contact customer support for further assistance.

SPECIFICATIONS

Feature

Model Name
Connectivity Technology
Bluetooth Range
Waterproof Rating
Playtime
Charging Time
Driver Size

Noise Control
Earpiece Shape
Item Weight

Color

Manufacturer

Detail

HS01-HTC

Wireless (Bluetooth 5.3)
Up to 32.8 feet (10 meters)
IPX5

Up to 16 hours

Approx. 1.5 hours (USB-C)
10mm

Sound Isolation

In Ear

7.8 ounces

Grey

HTC



INCREDIBLE SOUND QUALITY

DRIVER

Image: An exploded view diagram illustrating the components of a 10mm driver, emphasizing the incredible sound quality.

OFriciaL ProbucT VIDEO

Your browser does not support the video tag.

Video: An official product video showcasing the features and usage of the HTC Neckband Headphones, including their
application in daily life and during workouts.

WARRANTY AND SUPPORT

Your HTC Neckband Bluetooth Headphones HS01 Grey come with a 360-day warranty extension, ensuring
peace of mind regarding your purchase.



Customer Support

For any questions, concerns, or assistance with your product, please contact our customer support team. We
offer 7x24 Live Chat Support to address your needs promptly.

o Seller: HTC-TECH

o Support: Refer to your purchase platform or product packaging for direct contact methods for 7x24 Live
Chat Support.

We are committed to your satisfaction with our in-ear headphones.

© 2025 HTC. All rights reserved.

Related Documents - HS01-HTC

HTC True Wireless Headset Basic (HS01) Quick Start Guide
Concise guide to setting up and using the HTC True Wireless Headset Basic (Model HS01),

including pairing, controls, LED notifications, and technical specifications.
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HTC Wireless Earphones 40 (NE40) User Manual and Guide

Official user manual for HTC Wireless Earphones 40 (NE40). Learn about product specifications,
pairing, controls, Al translation, safety instructions, and more.

HTC NE11 Wireless Earphones User Manual
Comprehensive user manual for HTC NE11 wireless earphones, covering components, pairing,

power management, Bluetooth connection, basic operations for music and calls, resetting, case
display functions, and FCC compliance.

HTC NE20 Wireless Earphones 20 Quick Start Guide

Get started with your HTC NE20 Wireless Earphones 20. This guide covers product specifications,
what's in the box, components, pairing, setup, basic operations, music playback, TikTok controls,
camera control, voice assistant, mini games, display settings, safety instructions, and legal
information.

HTC NE11 Wireless Earphones - Quick Start Guide and User Manual

Comprehensive guide for HTC NE11 Wireless Earphones, covering setup, features, operations,
and safety instructions for these Bluetooth Al translator earbuds with an LCD screen.

HTC NE35 Earphones User Manual & Operations Guide
User manual for HTC NE35 Bluetooth earphones, covering components, pairing, power operations,
basic functions, and reset procedures. Features Al translation and FCC compliance information.
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