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BN59-01385D TM2280E

Generic Universal Replacement Voice Remote Control
MODEL: BN59-01385D TM2280E

Introduction

This instruction manual provides comprehensive guidance for the setup, operation, and maintenance of
your Generic Universal Replacement Voice Remote Control, model BN59-01385D TM2280E. This remote
is designed to be compatible with various Samsung Smart Ultra High Definition Televisions, offering voice
control and convenient shortcut keys. Please read this manual thoroughly to ensure proper use and to
maximize your remote control's functionality.

Product Overview

The Generic Universal Replacement Voice Remote Control combines traditional remote functions with
modern voice control capabilities and eco-friendly charging options. It features a sleek design and
dedicated buttons for popular streaming services.
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Image 1: Front, side, and back views of the remote control, showcasing its design and button layout.

Setup and Compatibility

This remote control is designed as a replacement for specific Samsung Smart Ultra High Definition TVs. For
voice control functionality, your original remote control must also have supported voice commands.



Image 2: The remote control in use with a Samsung Smart TV, highlighting its compatibility. Please note that for voice
features to work, your original remote must have been a voice-enabled model.

Pairing Instructions (for Voice Control)

While the remote may function for basic TV control via infrared without pairing, voice control features
typically require pairing with your Samsung Smart TV. Follow these general steps:

1. Ensure your TV is powered on.

2. Point the remote control at your TV.

3. Press and hold the Return button and the Play/Pause button simultaneously for 3-5 seconds.

4. A pairing message should appear on your TV screen, indicating successful connection.

5. If pairing fails, ensure the remote is sufficiently charged and try again. Refer to your TV's user manual
for specific pairing instructions if these steps do not work.

Initial Charging

Before first use, or if the remote is unresponsive, ensure it is adequately charged. This remote supports
both solar charging and USB-C charging.

Solar Charging: Place the remote control with its solar panel facing upwards in a well-lit area. Direct
sunlight is most effective, but indoor lighting can also provide a charge.

USB-C Charging: Connect a USB-C cable (not included) to the charging port on the bottom of the



remote and to a standard USB power adapter (e.g., phone charger, computer USB port).

Image 3: The back of the remote control, illustrating the solar charging panel and the USB-C charging port for convenient
power replenishment.

Operating Instructions

Familiarize yourself with the remote control's layout and functions for optimal use.

Basic Functions

Power Button: Turns the TV on or off.

Directional Pad (D-Pad): Navigate menus and select items.

Volume Up/Down: Adjusts the TV volume.

Channel Up/Down: Changes TV channels.

Return Button: Goes back to the previous screen or menu.

Home Button: Accesses the TV's Smart Hub or main menu.

Play/Pause, Fast Forward, Rewind: Media playback controls.



Voice Control

Activate voice commands by pressing the dedicated microphone button. Speak clearly into the remote to
search for content, change settings, or control your TV hands-free.

Image 4: The remote control highlighting its voice control feature, enabling quick access to favorite content through
spoken commands.

Shortcut Keys

Dedicated buttons provide quick access to popular streaming services and functions:

NETFLIX: Launches the Netflix application.

Prime Video: Launches the Amazon Prime Video application.

Disney+: Launches the Disney+ application.

WWW: Accesses the TV's web browser.



Image 5: The remote control in action, demonstrating how its intuitive design allows for quick access to favorite live TV
and frequently used applications from the main menu.

Maintenance

Charging

To ensure continuous operation, regularly charge your remote control using either the solar panel or the
USB-C port.

Solar Charging: For optimal solar charging, expose the remote's solar panel to natural or strong
artificial light. This method helps maintain the battery level over time.

USB-C Charging: For faster charging or when light is insufficient, use a USB-C cable. A full charge
via USB-C typically takes less time than solar charging.



Image 6: The remote control's solar panel actively charging, illustrating how it utilizes light to power the device efficiently.

Cleaning

To clean the remote control, gently wipe it with a soft, dry, or slightly damp cloth. Avoid using abrasive
cleaners, solvents, or excessive moisture, as these can damage the remote's surface or internal
components.

Troubleshooting

Remote Not Responding:

Ensure the remote is charged. Connect it to a USB-C charger or expose it to light for solar
charging.

Check for any obstructions between the remote and the TV's infrared receiver.

Re-pair the remote with the TV if voice control or specific functions are not working (refer to
Pairing Instructions).

Voice Control Not Working:

Confirm the remote is properly paired for voice control (refer to Pairing Instructions).

Ensure your TV model supports voice control and that the feature is enabled in your TV's



settings.

Speak clearly and hold the remote closer to your mouth when using voice commands.

Shortcut Keys Not Launching Apps:

Ensure your TV is connected to the internet.

Verify that the respective applications (Netflix, Prime Video, Disney+) are installed and updated
on your Samsung Smart TV.

Specifications

Model Number BN59-01385D TM2280E

Brand Generic

Compatible Devices Samsung Smart Ultra High Definition Televisions

Connectivity Technology Infrared (IR) for basic control, Bluetooth for Voice Control (requires pairing)

Controller Type Voice Control

Power Source Solar Charging, USB-C Charging

Item Weight 2.08 ounces (approximately 59 grams)

Package Dimensions 6.54 x 1.61 x 0.75 inches (approximately 16.6 x 4.1 x 1.9 cm)

Note: The specification "Max Number of Supported Devices: 5" from product data typically refers to universal remotes
capable of controlling multiple device types. This specific remote is designed as a replacement for a single Samsung TV.

Warranty and Support

Information regarding the warranty for this product was not provided in the available data. For warranty
claims, technical support, or further assistance, please contact the seller or manufacturer directly through
your purchase platform.
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