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1. INTRODUCTION

This manual provides comprehensive instructions and information for the WFHJKI 990-13/99013 Humidifier Water Panel Filter
Pad. This product is a replacement component essential for the efficient operation of compatible whole-house humidifiers. Please
read this manual thoroughly before installation and maintenance to ensure proper use and optimal performance.

2. PRODUCT OVERVIEW

The 990-13/99013 Humidifier Water Panel Filter Pad is a critical element designed to facilitate the humidification process in your
home. It features a durable metal frame with a specialized clay coating, engineered for superior water absorption. This design
ensures efficient evaporation and distribution of moisture into the air, contributing to a comfortable indoor environment.
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Image showing three WFHJKI 990-13 Humidifier Water Panel Filter Pads. One pad is prominently displayed in its retail packaging, which
indicates it is a '990-13 Vapor Pad' and a 'Replacement for Whole-House Elite Humidifiers'. The packaging also lists key features such as

'Metal pad coated with clay for optimal water absorption' and dimensions of '12" H x 9 3/4" W x 1 1/2" D'. Two other pads, still wrapped, are
visible on either side, showcasing their honeycomb-like structure.

3. COMPATIBILITY

This water panel filter pad is specifically designed as a direct replacement for the following Whole-House Elite Humidifier models:

709

990

1040

1042

1137

SL16

Please verify your humidifier's model number to ensure compatibility before purchasing or installing this replacement pad.

4. INSTALLATION

The installation of the 990-13/99013 Humidifier Water Panel Filter Pad involves replacing the old, used pad within your humidifier
unit. While specific steps may vary slightly depending on your humidifier's model, the general procedure is as follows:

1. Safety First: Always ensure your humidifier is completely powered off and disconnected from its power source before
beginning any maintenance or installation.

2. Access the Pad: Locate and open the access panel or cover on your humidifier that houses the water panel filter pad. This
may require unscrewing fasteners or releasing latches.

3. Remove Old Pad: Carefully slide out the old water panel filter pad. Be aware that it may be wet and contain mineral
deposits.

4. Insert New Pad: Insert the new WFHJKI 990-13/99013 pad into the humidifier, ensuring it is correctly oriented and seated



firmly in its designated slot. The packaging often provides visual cues or specific instructions for proper orientation.

5. Secure Access Panel: Close and secure the access panel or cover.

6. Restore Power: Reconnect the humidifier to its power source and turn it on.

For detailed, model-specific replacement instructions, please refer to your humidifier's original user manual or the instructions
provided on the reverse side of the product packaging.

5. MAINTENANCE

Regular maintenance of your humidifier, particularly the timely replacement of the water panel filter pad, is crucial for optimal
performance and air quality.

Replacement Frequency: For maximum performance and efficiency of your humidifier, the 990-13/99013 Humidifier Water
Panel Filter Pad should be replaced once per year. Depending on water hardness and humidifier usage, more frequent
replacement may be beneficial.

Ideal Humidity Levels: To ensure a healthy and comfortable indoor environment, maintain an ideal humidity level between
40% and 60%. Regular replacement of the water panel helps achieve and sustain these levels.

6. SPECIFICATIONS

Product Name Humidifier Water Panel Filter Pad

Model Numbers 990-13, 99013

Brand WFHJKI

Dimensions (H x W x D) 12 inches x 9 3/4 inches x 1 1/2 inches

Material Metal pad coated with clay

Compatibility Whole-House Elite Humidifiers (Models: 709, 990, 1040, 1042, 1137, SL16)

Recommended Replacement Annually

7. TROUBLESHOOTING

If you encounter issues with your humidifier after replacing the water panel filter pad, consider the following general
troubleshooting steps:

Incorrect Installation: Double-check that the new pad is correctly installed and securely seated within the humidifier unit.
An improperly placed pad can hinder water absorption and evaporation.

Water Supply: Verify that the humidifier is receiving an adequate and continuous water supply. Check for kinks in water
lines or closed shut-off valves.

Humidifier Malfunction: If the issue persists, the problem might lie with the humidifier unit itself rather than the filter pad.
Consult your humidifier's specific user manual for its troubleshooting guide or contact the humidifier manufacturer for
support.

Mineral Buildup: Ensure there is no excessive mineral buildup in the humidifier's water reservoir or other components,
which could impede its function.

8. WARRANTY AND SUPPORT

For information regarding the warranty of the WFHJKI 990-13/99013 Humidifier Water Panel Filter Pad or for technical support
related to this specific replacement part, please contact WFHJKI customer service directly or visit their official website.



For information regarding the compatible GeneralAire humidifiers or the original GeneralAire Vapor Pad, you may visit the General
Filters website: http://www.generalfilters.com/

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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