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HP 15.6-inch Touchscreen Laptop User Manual
Model: HP 15.6-inch Touchscreen Laptop

1. SETUP AND INITIAL CONFIGURATION

This section guides you through the initial setup of your HP 15.6-inch Touchscreen Laptop.

1.1 Unpacking and Powering On

Carefully remove the laptop and all accessories from the packaging. Connect the AC adapter to the laptop's AC
smart pin port and then to a power outlet. Press the power button to turn on the laptop.
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Image: The HP 15.6-inch Touchscreen Laptop, showcasing its design and open display.

1.2 Windows 11 Home in S Mode

Your laptop comes pre-installed with Windows 11 Home in S mode, which is designed for security and performance
by exclusively running apps from the Microsoft Store. If you wish to install apps from outside the Microsoft Store, you
can switch out of S mode.
To switch out of S mode:

1. Press the Start button (Windows icon) at the bottom left of the screen.

2. Select the Settings icon (gear icon).

3. Select System, then navigate to Activation.

4. Locate the "Switch to Windows 11 Home" or "Switch out of S mode" section and select Go to the Store.

5. On the Microsoft Store page, select the Get option under "Switch out of S mode".

6. Follow the on-screen prompts to complete the process. This is a one-way switch.

1.3 Connecting to Wi-Fi

After initial setup, connect your laptop to a Wi-Fi network for internet access. Click the Wi-Fi icon in the taskbar,



select your network, enter the password, and click Connect.

2. OPERATING YOUR LAPTOP

Understand the key features and how to operate your HP laptop effectively.

2.1 Display and Interaction

Your laptop features a 15.6-inch Full HD touchscreen display with a narrow bezel and anti-glare properties. You can
interact with the system using the touchscreen, the integrated touchpad, or an external mouse.

Image: The 15.6-inch Full HD touchscreen display of the HP laptop.

2.2 Keyboard and Numeric Keypad

The full-size keyboard includes a dedicated numeric keypad for efficient data entry. Familiarize yourself with the
function keys (F1-F12) for quick access to system settings like volume, brightness, and Wi-Fi.



Image: A user interacting with the laptop's keyboard and touchpad.

2.3 Connectivity

The laptop supports Wi-Fi 6 for fast wireless internet and Bluetooth for connecting wireless peripherals such as
headphones or mice.



Image: Visual representation of Wi-Fi and Bluetooth connectivity features.

2.4 Ports Overview

Your laptop is equipped with various ports for connecting external devices:

2 x USB-A 3.0: For standard USB devices.

1 x USB-C 3.0: For modern USB-C compatible devices.

1 x HDMI 1.4b: For connecting to external displays or projectors.

1 x Headphone/microphone combo: For audio input and output.

1 x AC smart pin: For connecting the power adapter.



Image: Detailed view of the laptop's various input/output ports.

3. MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your laptop.

3.1 Cleaning Your Laptop

Use a soft, lint-free cloth slightly dampened with water or a screen cleaner specifically designed for electronics to
clean the display and exterior surfaces. Avoid harsh chemicals or abrasive materials.

3.2 Battery Care

To maximize battery life, avoid fully discharging the battery frequently. It is recommended to keep the battery charge
between 20% and 80% when possible. Store the laptop in a cool, dry place when not in use for extended periods.

3.3 Software Updates



Regularly check for and install operating system updates (Windows Update) and driver updates (HP Support
Assistant) to ensure system stability, security, and performance.

4. TROUBLESHOOTING COMMON ISSUES

This section provides solutions to common problems you might encounter.

4.1 Laptop Not Powering On

Ensure the AC adapter is securely connected to both the laptop and a working power outlet.

Verify the power outlet is functional by plugging in another device.

If the battery is completely drained, allow the laptop to charge for at least 15-30 minutes before attempting to
power it on again.

4.2 Wi-Fi Connectivity Problems

Check if Wi-Fi is enabled on your laptop (usually via a function key or in Windows Settings).

Restart your router and modem.

Forget the network in Windows Wi-Fi settings and reconnect.

Ensure your laptop is within range of the Wi-Fi signal.

4.3 Slow Performance

Close unnecessary applications running in the background.

Check for and install any pending Windows updates.

Ensure your storage (SSD) is not critically full.

Run a system scan for malware or viruses.

5. PRODUCT SPECIFICATIONS

Detailed technical specifications for your HP 15.6-inch Touchscreen Laptop.

Feature Specification

Display Size 15.6 Inches

Max Screen
Resolution

1366x768 Pixels

Processor Intel Core i5 (10 cores, up to 4.4 GHz)

Graphics
Coprocessor

Intel Iris Xe Graphics (Integrated)

RAM 16 GB DDR4 SDRAM

Hard Drive 512 GB PCIe SSD



Operating System Windows 11 Home

Wireless Type 802.11ax (Wi-Fi 6)

Bluetooth Yes

Ports
2x USB-A 3.0, 1x USB-C 3.0, 1x HDMI 1.4b, 1x Headphone/microphone combo, 1x AC
smart pin

Special Feature Numeric Keypad

Item Weight 7 pounds

Product Dimensions 14.17 x 9.29 x 0.73 inches

Color Silver

Feature Specification

6. WARRANTY INFORMATION

Your HP 15.6-inch Touchscreen Laptop is covered by a manufacturer's warranty. For detailed information regarding
the warranty period, coverage, and terms and conditions, please refer to the warranty card included with your
product or visit the official HP support website.

Keep your proof of purchase for warranty claims.

7. CUSTOMER SUPPORT

For further assistance, technical support, or service inquiries, please contact HP customer support.

Online Support: Visit the official HP Support website for drivers, manuals, and troubleshooting guides.

Contact Information: Refer to the documentation included with your product for regional contact numbers or
chat support options.

When contacting support, please have your laptop's serial number and model information ready.

© 2026 HP Inc. All rights reserved.
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