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INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of your Ecomobi
MS02 MAX All Terrain Electric Mobility Scooter. The MS02 MAX is designed to offer enhanced mobility with its powerful 1000W
motor, extended 32-mile range, and robust 500LBS load capacity, making it suitable for various terrains and daily activities.
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Figure 1: Ecomobi MS02 MAX Electric Mobility Scooter.

SAFETY INFORMATION

Always prioritize safety when operating the MS02 MAX mobility scooter. Read and understand all safety warnings and instructions
before use.

Ensure the scooter is fully charged before long trips.

Always use the safety belt provided.

Be aware of your surroundings and avoid distractions while operating.

Do not exceed the maximum load capacity of 500 LBS.

Use headlights and warning tail lights in low light conditions for visibility.

Familiarize yourself with the braking system and practice stopping.

Avoid sudden turns or maneuvers at high speeds.

The scooter is equipped with a robust suspension system for shock absorption and auxiliary wheels for added stability.

Maintain an 11cm ground clearance when navigating varied environments.



Figure 2: Comprehensive Safety Features of the MS02 MAX.

SETUP

The Ecomobi MS02 MAX mobility scooter arrives largely pre-assembled for your convenience. Follow these steps to prepare your
scooter for its first use:

1. Unboxing: Carefully remove the scooter from its packaging. The main body is pre-assembled.

2. Battery Connection: Ensure the battery is securely connected. The scooter features a 48V/40Ah battery.

3. Seat Installation: Attach the adjustable seat to the main body. The seat is fully customizable for your ideal size and
posture, including 360-degree rotation, front/rear adjustment, height adjustment, armrest height/width, and back recline
angle.

4. Basket Attachment: Secure the front and rear storage baskets.

5. Power On: Insert the key into the ignition and turn it to the "ON" position. The intuitive control panel will display key
indicators.

6. Initial Charge: For optimal performance, it is recommended to fully charge the battery before the first extended use.



Figure 3: Customizable Seat Adjustments for Enhanced Comfort.

OPERATING INSTRUCTIONS

Operating your MS02 MAX scooter is straightforward. Familiarize yourself with the control panel and driving mechanisms.

Control Panel Overview



Figure 4: Control Panel Key Features and Indicators.

Ignition Key: Insert and turn to power on/off the scooter.

Speed Adjustment Knob: Adjust the maximum speed. The scooter has a top speed of 15 MPH.

Battery Level Display: Shows the current battery charge.

Headlights: Activate for improved visibility.

Horn: Use to alert others.

Turn Signals: Indicate your turning direction (left and right).

Speed Gear Change: Adjust the driving mode.

Accelerator/Brake Paddles: Pull the right or left handle to move forward or backward. Release for an immediate stop.

Driving

To move forward, gently pull the right handle.

To reverse, switch to the "reverse" mode (if available on your model) and gently pull the left handle.

Release either handle to engage the automatic braking system.

The scooter is designed for easy steering, requiring no manual speed control once the desired speed is set.



The 1000W motor provides a 20° climbing ability, allowing for effortless navigation on inclines.

Figure 5: 20° Incline Performance.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your MS02 MAX scooter.

Cleaning: Wipe down the scooter with a damp cloth. Avoid using harsh chemicals or excessive water.

Battery Care:

Charge the battery regularly, even if not in frequent use, to maintain its health.

Avoid fully depleting the battery before recharging.

Store the scooter in a cool, dry place when not in use.

Tire Pressure: Periodically check the pressure of the 13.78" x 1.94" pneumatic rear wheels. Maintain recommended
pressure for optimal ride and range.

Inspections: Regularly inspect all moving parts, connections, and fasteners for wear or looseness.



Storage: The scooter features extra-large storage compartments and a USB charging port for convenience.

Figure 6: Convenient Storage and Charging Solutions.

TROUBLESHOOTING

This section addresses common issues you might encounter with your MS02 MAX scooter.

Problem Possible Cause Solution

Scooter does not
power on.

Battery not connected or discharged.
Key not fully inserted/turned.

Check battery connections. Charge the battery. Ensure key is
fully inserted and turned to "ON".

Reduced range or
speed.

Low battery charge. Overloaded
scooter. Tire pressure low.

Fully charge the battery. Reduce load. Check and adjust tire
pressure.



Unusual noises
during operation.

Loose components. Obstruction in
wheels.

Inspect for loose parts and tighten. Check wheels for debris. If
noise persists, contact customer support.

Difficulty climbing
inclines.

Excessive load. Low battery. Ensure load is within 500 LBS capacity. Charge battery fully.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Specification

Model MS02 MAX

Motor Power 1000W

Battery 48V/40Ah

Maximum Range Up to 32 miles

Top Speed 15 MPH

Maximum Load Capacity 500 LBS

Climbing Ability 20°

Ground Clearance 11 cm (4.3 inches)

Rear Wheel Size 13.78" x 1.94" pneumatic

Product Dimensions 54.3"D x 26.7"W x 48"H

Material Aluminum



Figure 7: Key Performance Specifications.

WARRANTY AND SUPPORT

Ecomobi is committed to providing excellent customer service and support for your MS02 MAX scooter.

Warranty: A one-year warranty is provided from the date of purchase for all Ecomobi products.

Return Policy: A one-month free return policy is available for quality-related issues.

Technical Support: Lifetime technical support and expert assistance are available.

Customer Service: Our dedicated customer service team is available 24/7 to assist you throughout the year.

Contact Information: For assistance, please refer to the contact details provided with your purchase or visit the official
Ecomobi store.

PRODUCT OVERVIEW VIDEO

Watch this official video for a comprehensive overview of the Ecomobi MS02 MAX Electric Mobility Scooter's features and
capabilities.



Your browser does not support the video tag.
Video 1: Ecomobi - Explore Life with Colorful Choices. This video demonstrates the scooter's ease of assembly, adjustable features, simple controls,

and suitability for various environments, highlighting its range and load capacity.

© 2025 Ecomobi. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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