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User Manual

Your guide to setting up, operating, and maintaining your HP laptop.

1. SETUP AND FIRST USE

This section guides you through the initial setup of your new HP 15.6-inch Touchscreen Laptop.

1.1 Unboxing and Initial Inspection

Carefully remove all components from the packaging. Ensure the laptop, power adapter, and any included accessories
are present and undamaged.
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Image: The HP 15.6-inch Touchscreen Laptop in silver, shown in a closed position.

1.2 Connecting to Power

1. Connect the power adapter to the laptop's AC smart pin port.

2. Plug the power cord into a wall outlet.

3. Allow the laptop to charge for at least 30 minutes before first use, or until the battery indicator shows sufficient charge.

1.3 First Boot and Windows 11 Setup

1. Open the laptop lid and press the power button.

2. Follow the on-screen instructions to complete the Windows 11 Home setup. This includes selecting your region,
connecting to a Wi-Fi network, and creating a user account.

3. Ensure you have an active internet connection for updates during the setup process.

2. OPERATING YOUR LAPTOP

Understand the key features and how to operate your HP laptop effectively.

2.1 Display and Input

15.6-inch HD Touchscreen Display: Interact directly with the screen using touch gestures. The display features a
micro-edge bezel and anti-glare properties for comfortable viewing.

Keyboard: Utilize the full-size keyboard, including the integrated numeric keypad for data entry.

Touchpad: Use the multi-gesture touchpad for navigation and control.



Image: A close-up of the HP 15.6-inch HD Touchscreen Display, highlighting its micro-edge bezel and anti-glare capabilities.

2.2 Performance and Storage

Processor: Powered by an Intel Core i5 Processor with 10 cores and up to 4.4 GHz burst frequency, ensuring smooth
performance for daily tasks and multitasking.

Graphics: Integrated Intel Iris Xe Graphics provide visual performance for media consumption and light creative work.

Storage: Equipped with a 1TB Solid State Drive (SSD) for fast boot times, quick application loading, and ample
storage space.

Memory: Features 16GB of DDR4 SDRAM for efficient multitasking.



Image: Visual representation of the Intel Core i5 Processor, Intel Iris Xe Graphics, and Windows 11 Home operating system.

2.3 Connectivity

Wi-Fi: Supports 802.11ax for high-speed wireless internet access.

Bluetooth: Connect wireless peripherals such as mice, keyboards, and headphones.

Ports:

HDMI 1.4b: For connecting to external displays.

USB Type-A ports: For standard USB devices.

USB Type-C port: For versatile connectivity.

Headphone/microphone combo jack: For audio input and output.

AC smart pin: For power input.



Image: A detailed view of the laptop's side ports, including HDMI, USB Type-A, USB Type-C, and the headphone/microphone combo jack.

2.4 Battery Life

The laptop is designed for long battery life, allowing extended use without frequent recharging. Actual battery life varies
based on usage and settings.



Image: An HP laptop depicted with Wi-Fi and Bluetooth symbols, illustrating its capability for extended battery performance.

3. MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your HP laptop.

3.1 Cleaning Your Laptop

Screen: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner. Avoid harsh chemicals.

Keyboard and Chassis: Use a soft, dry cloth. For stubborn dirt, a slightly damp cloth can be used, ensuring no liquid
enters openings. Compressed air can remove dust from between keys.

3.2 Software Updates

Regularly check for and install Windows updates to ensure your system has the latest security patches and performance
improvements. Go to Settings > Windows Update.



3.3 Battery Care

Avoid extreme temperatures.

For optimal battery health, avoid consistently discharging the battery completely or keeping it at 100% charge for
extended periods.

If storing the laptop for a long time, charge the battery to about 50%.

3.4 Storage Management

Periodically review your 1TB SSD usage. Delete unnecessary files, uninstall unused applications, and consider cloud
storage for large files to maintain optimal performance.

4. TROUBLESHOOTING COMMON ISSUES

This section provides solutions for common problems you might encounter.

4.1 Power Issues

Laptop not turning on: Ensure the power adapter is securely connected to both the laptop and a working power
outlet. Try a different outlet. If the battery is completely drained, it may take a few minutes to respond after plugging in.

Battery not charging: Verify the power adapter is functioning correctly. Check for any damage to the power cord or
port.

4.2 Display Problems

Blank screen: Ensure the laptop is powered on. Try adjusting the screen brightness. If connected to an external
monitor, disconnect it to see if the laptop screen displays.

Touchscreen unresponsive: Restart the laptop. Ensure no dirt or debris is on the screen. Check for updated display
drivers in Windows Device Manager.

4.3 Connectivity Issues (Wi-Fi/Bluetooth)

Cannot connect to Wi-Fi: Check if Wi-Fi is enabled in Windows settings. Restart your router and modem. Ensure you
are entering the correct Wi-Fi password.

Bluetooth device not connecting: Ensure Bluetooth is enabled on both the laptop and the device. Put the Bluetooth
device in pairing mode. Remove and re-add the device in Windows Bluetooth settings.

4.4 Keyboard/Touchpad Issues

Keys not responding: Clean the keyboard to remove any debris. Restart the laptop. Check for updated keyboard
drivers.

Touchpad not working: Ensure the touchpad is not disabled (some laptops have a function key to toggle it). Restart
the laptop. Check for updated touchpad drivers.

For more complex issues, refer to the official HP support website or contact HP customer service.

5. SPECIFICATIONS

Detailed technical specifications for your HP 15.6-inch Touchscreen Laptop.



Feature Specification

Model Name HP-15.6-i5-Touch

Screen Size 15.6 Inches

Screen Resolution 1366 x 768 pixels

Processor Intel Core i5 Family (up to 4.4 GHz burst frequency, 10 cores)

Graphics Coprocessor Intel Iris Xe Graphics (Integrated)

RAM Memory Installed Size 16 GB DDR4 SDRAM

Hard Drive 1 TB SSD (Solid State)

Operating System Windows 11 Home

Wireless Type 802.11ax (Wi-Fi)

Special Feature Numeric Keypad

Color Silver

Item Weight 5.06 pounds

Product Dimensions (LxWxH) 14.17 x 9.29 x 0.73 inches

6. WARRANTY AND SUPPORT

Information regarding your product's warranty and how to obtain support.

6.1 Product Warranty

Your HP laptop typically comes with a standard manufacturer's warranty, which covers defects in materials and
workmanship for a specified period, usually one year from the date of purchase. Please refer to the warranty
documentation included with your product or visit the official HP website for specific terms and conditions.

6.2 Technical Support

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact HP Support. You can
find contact information and online resources on the official HP support website:

https://support.hp.com

When contacting support, have your laptop's serial number and model name (HP-15.6-i5-Touch) ready to expedite the
process.

© 2024 HP Inc. All rights reserved. Information in this document is subject to change without notice.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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