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NOVOO Smart Tracker Card (2-Pack) User Manual

Model: NFC2-207C

1. INTRODUCTION

The NOVOO Smart Tracker Card (Model NFC2-207C) is a compact and durable item tracker designed for seamless
integration with Apple's Find My network. This ultra-thin card, measuring just 1.6mm, is engineered to fit effortlessly into
wallets, ID card cases, luggage tags, and other personal items. It features an IP68 waterproof rating, ensuring resilience
against water exposure. Powered by a low-consumption chip, the tracker boasts an impressive 6-year battery life,
eliminating the need for frequent charging or battery replacement.
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Image: The NOVOO Smart Tracker Card shown alongside an iPhone displaying its location on the Apple Find My map.

2. SETUP

Follow these steps to pair your NOVOO Smart Tracker Card with your Apple device:
1. Power On: Press and hold the center of the power button on the card. A sound will play, indicating it's ready for
pairing.

2. Enable Bluetooth & Open Find My App:On your iOS device (iPhone, iPad, Mac), ensure Bluetooth is enabled. Open
the "Find My" application.

3. Add New ltem: Navigate to the "ltems" tab in the Find My app and tap "Add New Item," then select "Other Supported
[tem."

4. Connect & Name: The app will detect the "NOVOO Smart Tag." Tap "Connect" and follow the on-screen prompts to
name your tracker and assign it to an emoji.
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Image: A visual guide illustrating the four steps to set up and pair the NOVOO Smart Tracker Card with an Apple device via the Find My
app.

3. OPERATING INSTRUCTIONS

3.1. Finding Nearby ltems

If your item is within Bluetooth range (up to 40 meters, which may vary by environment), open the Find My app, select
your NOVOO Smart Tracker Card, and tap "Play Sound." The card will emit an 80dB sound, helping you locate it quickly,
even if it's hidden under furniture.
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Image: An iPhone screen showing the Find My app's 'Play Sound' feature, with a visual representation of the tracker card emitting a sound
from under a sofa.

3.2. Precise Location Tracking

For items outside Bluetooth range, the Apple Find My network utilizes millions of Apple devices worldwide to securely and
anonymously relay the location of your tracker. You can view its precise location on a map within the Find My app.
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Image: An iPhone showing the Find My app providing navigation directions to the precise location of a tracked item on a street map.

3.3. Left-Behind Notifications

Receive instant notifications on your iPhone if you leave your NOVOO Smart Tracker Card behind and move out of its
Bluetooth range. The notification will display the last known location of the item.
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Image: An iPhone screen showing a notification alert indicating that a tracked item has been left behind, with a wallet and tracker card on a
bench.

3.4. Lost Mode

If an item is truly lost, activate "Lost Mode" in the Find My app. If another Apple device user comes within range of your
tracker, you will receive an anonymous notification of its location. You can also set up a contact message and phone
number for the finder to see.
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Image: An iPhone screen showing the 'Lost Mode' interface within the Find My app, with a NOVOO Smart Tracker Card being held.
3.5. Sharing Location

With iOS 17 or later, you can share the location of your NOVOO Smart Tracker Card with up to five other individuals
through the Find My app. This feature allows family and friends to help track important items collaboratively.
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Image: A graphic depicting the Find My app's sharing feature, showing a tracker's location being shared among several user profiles.

4. MAINTENANCE

4.1. Battery Life

The NOVOO Smart Tracker Card is equipped with a 540mAh battery and a proprietary low-power chip, providing up to 6
years of continuous use. No charging or battery replacement is required during this period. You can monitor the battery
level via the Find My app and will receive a notification when it drops below 20%.
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Image: An illustration highlighting the NOVOO Smart Tracker Card's 6-year battery life, emphasizing no charging or battery replacement.

4.2. Water Resistance

The device features an IP68 waterproof rating, capable of withstanding submersion in water up to 1.5 meters deep for 30
minutes. This makes it suitable for outdoor use and protects against splashes or brief accidental immersion.



Image: The NOVOO Smart Tracker Card partially submerged in water, demonstrating its IP68 waterproof capability.

5. TROUBLESHOOTING

o Connectivity Issues: If the tracker is not responding or connecting, try removing it from the Find My app and re-pairing
it following the setup instructions. Ensure Bluetooth is active on your iOS device.

o Privacy Protection: The NOVOO Smart Tracker Card uses AES-128 encryption to protect your data. It also includes
anti-tracking features, alerting you if an unknown tracker is detected moving with you, safeguarding your privacy.

« Android Compatibility: Please note that this device is exclusively designed for iOS devices (iPhone, iPad, Mac) and is
not compatible with Android.
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Image: A conceptual diagram showing the NOVOO tracker's integration with Apple's Find My network and its privacy protection

mechanisms.
6. SPECIFICATIONS
Model Number NFC2-207C
Brand NOVOO
Dimensions (Card Thickness) 1.6mm
Weight 12.82 grams
Battery Type 1 Lithium Metal battery (included)

Battery Life Up to 6 years (continuous use), up to 10 years (standby)



Water Resistance IP68 (up to 1.5m for 30 minutes)

Connectivity Bluetooth, Apple Find My network

Sound Level 80dB

Compatibility iPhone, Apple Watch, iPad, iPod touch, macOS (iOS only)
Certifications MFi Certified, MIC Certified, RoHS compliant

7. WARRANTY & SUPPORT

NOVOO is committed to providing reliable products and excellent customer service. Your Smart Tracker Card is covered
by the following:

o Warranty: A 24-month warranty is provided from the date of purchase.
o Customer Service: 24-hour customer service is available to assist you with any inquiries or issues.

o Return Policy: A 30-day return and refund guarantee is offered for your peace of mind.

For support, please refer to the contact information provided with your purchase or visit the official NOVOO website.
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Image: A graphic summarizing NOVOO's customer support offerings, including a 2-year warranty, 24-hour customer service, and a 30-day
return policy.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question


http://127.0.0.1/privacy-policy

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

Why does my NOVOO Smart Tracker Card NFC2-207C beep several times when | move it after it has been
stationary for a while?

The beeping sound you are hearing from your NOVOO Smart Tracker Card (NFC2-207C) is likely a privacy or anti-
tracking feature. These devices are designed to emit a sound if they are moved after being...

Read full answer

Regarding the NOVOO Smart Tracker Card (NFC2-207C), does it qualify as a GPS device, and what is the
mechanism and method for obtaining its location information?

Based on the technical specifications for the NOVOO Smart Tracker Card (Model NFC2-207C), here are the
answers to your inquiries regarding its functionality:Does it qualify as a GPS device?Technically, no. This device
does not...

Read full answer


http://127.0.0.1/qa/9900009251/why-does-my-novoo-smart-tracker-card-nfc2-207c-beep-several-times-when-i-move-it-after-it-has-been-stationary-for-a-while
http://127.0.0.1/qa/9900009117/regarding-the-novoo-smart-tracker-card-nfc2-207c-does-it-qualify-as-a-gps-device-and-what-is-the-mechanism-and-method-for-obtaining-its-location-information
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