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ROCAM Security Camera Indoor (Model FC1004)
User Manual

Comprehensive instructions for setup, operation, and maintenance.

1. INTRODUCTION

Thank you for choosing the ROCAM Indoor Security Camera. This device is designed to provide reliable
home surveillance with features such as 360° pan/tilt, 2-way audio, and night vision. This manual will guide
you through the installation, setup, and operation of your camera.

2. PACKAGE CONTENTS

Please check the package to ensure all items are present:

ROCAM Wi-Fi Camera

Power Adapter

User Guide (this manual)

Mounting Bracket and Screws (for ceiling mount)
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Image: The ROCAM security camera, power adapter, user guide, and mounting accessories are shown neatly arranged
next to the product box.

3. PRODUCT OVERVIEW

Familiarize yourself with the different parts of your ROCAM camera.

Figure 3.1: Front View. Shows the camera lens and



indicator light.

Figure 3.2: Top-Rear View. Highlights the reset button
and MicroSD card slot.

Figure 3.3: Back View. Displays the speaker grille and
DC 5V power input.

4. SETUP GUIDE

4.1. Physical Installation



1. Choose a Location: Select an indoor location with a stable 2.4GHz Wi-Fi signal. The camera can be
placed on a flat surface or mounted to a ceiling.

2. Power On: Connect the power adapter to the camera's DC 5V port and plug it into a power outlet.
The camera will power on and initiate its self-test.

3. Indicator Light: Wait for the indicator light to flash red, indicating it's ready for connection.

4.2. App Installation and Account Creation

1. Download the App: Search for the "ROCAM" app in your smartphone's app store (iOS App Store or
Google Play Store) and download it.

2. Register Account: Open the app and follow the on-screen instructions to register a new account
using your email address or phone number.

4.3. Camera Connection

1. Add Device: In the ROCAM app, tap the "+" icon to add a new device. Select "Smart Camera" or the
appropriate camera type.

2. Wi-Fi Configuration: Ensure your phone is connected to a 2.4GHz Wi-Fi network. Enter your Wi-Fi
password when prompted. Note: 5GHz Wi-Fi networks are not supported.

3. Scan QR Code: The app will generate a QR code. Hold your phone approximately 15-20 cm (6-8
inches) in front of the camera lens until you hear a prompt sound from the camera, indicating
successful scanning.

4. Connection Complete: Once connected, the camera's indicator light will turn solid blue. You can
now name your camera and begin using it.

5. OPERATING INSTRUCTIONS

5.1. Live View

Open the ROCAM app and tap on your camera's name to access the live video feed. You can view real-
time footage from your camera.

5.2. Pan, Tilt, and Digital Zoom

On the live view screen, swipe your finger across the video feed to remotely control the camera's pan
(horizontal) and tilt (vertical) movements. Pinch to zoom in or out digitally.

Pan Range: 320° horizontal rotation.

Tilt Range: 80° vertical rotation.

Digital Zoom: 4X digital zoom.

5.3. Two-Way Audio

Tap the microphone icon in the app to speak through the camera's speaker. Tap the speaker icon to listen
to audio from the camera's surroundings.

5.4. Motion Detection and Alerts

Enable motion detection in the camera settings within the app. When motion is detected, the camera will
record a short video clip and send an alert notification to your smartphone.

5.5. Night Vision



The camera automatically switches to night vision mode in low-light conditions, providing clear black and
white video up to 30 feet using its integrated IR system.

5.6. Video Recording and Storage

The camera supports two recording methods:

MicroSD Card Storage: Insert a MicroSD card (up to 128GB, not included) into the camera's slot for
local storage of recordings. Ensure the camera is powered off before inserting or removing the card.

Cloud Storage: Subscribe to the optional cloud storage service through the ROCAM app for secure,
off-site video storage.

6. MAINTENANCE

6.1. Cleaning

Gently wipe the camera lens and body with a soft, dry cloth. Avoid using harsh chemicals or abrasive
cleaners.

6.2. Firmware Updates

Periodically check the ROCAM app for available firmware updates. Keeping your camera's firmware up-to-
date ensures optimal performance and security features.

6.3. Storage Management

If using a MicroSD card, regularly review and manage recorded footage. Old recordings may be overwritten
automatically when the card is full, depending on your settings.

7. TROUBLESHOOTING

Camera not connecting to Wi-Fi:

Ensure your Wi-Fi network is 2.4GHz. 5GHz is not supported.

Check Wi-Fi password for correctness.

Move the camera closer to your Wi-Fi router.

Reset the camera by pressing the reset button for 5 seconds until you hear a prompt.

No live video feed:

Verify the camera is powered on and connected to Wi-Fi (solid blue indicator light).

Check your internet connection.

Restart the ROCAM app.

Motion alerts not received:

Ensure motion detection is enabled in the app settings.

Check your phone's notification settings for the ROCAM app.

Adjust motion sensitivity if necessary.

8. SPECIFICATIONS



Feature Detail

Model Number FC1004

Indoor/Outdoor Usage Indoor

Video Capture Resolution 1080p (Full-HD)

Connectivity Protocol Wi-Fi (2.4GHz only)

Power Source Corded Electric (DC 5V)

Pan/Tilt Range 320° Horizontal, 80° Vertical

Night Vision Up to 30 ft (Infrared)

Audio 2-Way Audio (Built-in Mic & Speaker)

Storage Options MicroSD Card (up to 128GB), Cloud Storage

Dimensions (L x W x H) 2.9 x 2.9 x 3.6 inches

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the ROCAM official website or contact their
customer service directly. Keep your purchase receipt for warranty claims.
Manufacturer: Shenzhen Yelaw Technology Co.,Ltd

© 2024 ROCAM. All rights reserved.
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ROCAM CR1024 Calendar Alarm Clock with Time Projection User Manual
Comprehensive user manual for the ROCAM CR1024 Calendar Alarm Clock, detailing its features
including time projection, alarm settings, date configuration, DST function, brightness control,
temperature/humidity monitoring, night light, and device charging capabilities.
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ROCAM CR1008 Digital LED Alarm Clock User Manual
User manual for the ROCAM CR1008 Digital LED Alarm Clock. This guide provides instructions on
setting up, operating features like time and alarm setting, dimmer, night light, DST, USB charging,
and warranty information.

ROCAM CR1009Pro Emergency Alert Radio: User Manual and Features
Comprehensive guide to the ROCAM CR1009Pro Emergency Alert Radio, covering its features,
power supply modes, radio operation, and emergency functions like NOAA weather alerts and
SOS.

ROCAM CR1001eM Alarm Clock with Vibrator User Manual
User manual for the ROCAM CR1001eM Alarm Clock with Vibrator, detailing its features, setup,
and operation for heavy sleepers.

ROCAM CR1009 Emergency Alert Radio User Manual
Comprehensive user manual for the ROCAM CR1009 Emergency Alert Radio, detailing its
features, operation, power supply modes, radio functions, and specifications. Includes AM/FM/SW,
NOAA weather alerts, solar crank, flashlight, and phone charging capabilities.
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