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LG F94N15WHS Front-Load Washing Machine User Manual

Model: F94N15WHS

1. INTRODUCTION

Thank you for purchasing the LG F94N15WHS Front-Load Washing Machine. This manual provides essential
information for the safe and efficient use of your appliance. Please read it thoroughly before installation and
operation, and keep it for future reference.

The LG F94N15WHS is designed for optimal laundry care, featuring a 9 kg capacity, 1400 rpm spin speed,
Steam™ technology, and a Smart Inverter motor for enhanced performance and energy efficiency.
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Figure 1: Front view of the LG F94N15WHS Washing Machine with the door closed.

2. SAFETY INFORMATION

Always follow basic safety precautions when using this appliance to reduce the risk of fire, electric shock, or injury
to persons.
o Read all instructions before using the appliance.

« Do not wash articles that have been previously cleaned in, washed in, soaked in, or spotted with gasoline,
dry-cleaning solvents, or other flammable or explosive substances, as they emit vapors that could ignite or
explode.

« Do not allow children to play on or in the appliance. Close supervision of children is necessary when the
appliance is used near children.

o Do not reach into the appliance if the tub or agitator is moving.
« Do not install or store this appliance where it will be exposed to the weather or freezing temperatures.
o Do not tamper with controls.

« Do not repair or replace any part of the appliance or attempt any servicing unless specifically recommended
in the user-maintenance instructions or in published user-repair instructions that you understand and have
the skills to carry out.

3. INSTALLATION AND SETUP

3.1 Unpacking

Carefully remove all packaging materials, including the shipping bolts from the rear of the machine. Keep the
packaging for future transport if needed.

3.2 Location Requirements

Install the washing machine on a firm, level surface. Ensure there is adequate space for water inlet and drain
hoses, and power connection. Avoid direct sunlight or extreme temperatures.

3.3 Connecting Water Hoses

Connect the hot and cold water inlet hoses to the corresponding valves on the back of the machine and to your
household water supply. Ensure connections are tight to prevent leaks.

3.4 Connecting Drain Hose

Securely attach the drain hose to the drain outlet at the rear of the machine and route it to a standpipe or laundry
tub, ensuring it is properly secured to prevent dislodging during operation.

3.5 Power Connection

Plug the power cord into a grounded electrical outlet. Do not use extension cords or adapters.

3.6 Leveling the Machine

Use a spirit level to ensure the machine is perfectly level. Adjust the leveling feet at the bottom of the machine as
necessary to prevent vibration and noise during operation.
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Figure 2: Front view of the LG F94N15WHS Washing Machine with the door open, showing the drum.

4. OPERATING INSTRUCTIONS

4.1 Control Panel Overview

The LG F94N15WHS features a touch control panel for easy program selection and setting adjustments. Refer to
the detailed diagram in your quick start guide for specific button functions.

4.2 Loading Laundry

Open the door and load laundry into the drum. Do not overload the machine; ensure there is enough space for
clothes to tumble freely. The maximum capacity is 9 kg.

4.3 Adding Detergent and Additives

Pull out the detergent dispenser drawer. Add the appropriate amount of detergent to the main wash compartment.
Add fabric softener or other additives to their designated compartments, if desired.

4.4 Selecting a Wash Program

Turn the program selector knob or use the touch controls to choose the desired wash program. Available
programs include options for various fabric types and soil levels, such as 'Active Steam' for hygiene and 'Eco-
Friendly' for energy saving.

4.5 Adjusting Options

Depending on the selected program, you can adjust options such as temperature, spin speed, and rinse cycles
using the touch buttons on the control panel.

4.6 Starting a Cycle

Press the Start/Pause button to begin the wash cycle. The machine will automatically lock the door and start filling



with water.

4.7 ThinQ Connectivity

This appliance supports LG ThinQ connectivity, allowing you to control and monitor your washing machine
remotely via a smartphone app. Refer to the separate ThinQ guide for setup and usage instructions.

5. MAINTENANCE

5.1 Cleaning the Detergent Dispenser

Regularly clean the detergent dispenser drawer to prevent residue buildup. Remove the drawer, rinse it under
warm water, and use a brush to remove any stubborn deposits.

5.2 Cleaning the Drum

The stainless steel drum is designed for durability. To maintain freshness, run a "Tub Clean' cycle (if available) or a
hot wash with an empty load and a cup of white vinegar or a washing machine cleaner once a month.

5.3 Cleaning the Drain Pump Filter

The drain pump filter should be cleaned periodically to prevent blockages. Locate the filter access panel (usually
at the bottom front of the machine), open it, and carefully remove and clean the filter. Ensure to drain any residual
water before removing the filter.

5.4 Care for the Exterior

Wipe the exterior surfaces of the washing machine with a soft, damp cloth. Avoid abrasive cleaners or solvents
that could damage the finish.

6. TROUBLESHOOTING

Before contacting service, review the following common issues and their solutions:
« Machine does not start: Check if the power cord is plugged in, the door is fully closed, and the Start/Pause
button has been pressed. Ensure water supply taps are open.

« No water filling: Check if water taps are open and water pressure is sufficient. Ensure inlet hoses are not
kinked.

o Excessive vibration/noise: Ensure the machine is level and all four feet are firmly on the floor. Check if
shipping bolts have been removed. Distribute laundry evenly in the drum.

o Water leaks: Check all hose connections for tightness. Inspect hoses for damage. Ensure the drain pump
filter is securely closed.

o Error codes: If an error code appears on the display, consult the detailed troubleshooting section in the full
user manual or the LG support website for specific instructions related to that code.

7. SPECIFICATIONS

Model Number F94N15WHS
Brand LG

Capacity 9 Kilograms



Maximum Spin Speed
Dimensions (W x D x H)
ltem Weight

Control Type

Access Location

Drum Material

Special Features
Energy Efficiency Class
Color

Repairability Index

1400 rpm

64 x 56 x 89 cm

63 Kilograms

Touch

Front-loader

Stainless Steel

Hygiene Steam, Smart Inverter Motor, ThinQ Connectivity
A

White

8.1/10

Figure 3: Energy Label for LG F94N15WHS Washing Machine.
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Figure 4: Repairability Index for LG F94N15WHS Washing Machine.

8. WARRANTY AND SUPPORT

Your LG F94N15WHS washing machine comes with a manufacturer's warranty. Please refer to the warranty card
included with your purchase for specific terms and conditions, including coverage period and what is covered.
For technical support, service requests, or to purchase genuine LG replacement parts, please contact LG
Customer Service. You can find contact information on the official LG website or in the documentation provided
with your appliance.

When contacting support, please have your model number (F94N15WHS) and serial number ready.
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