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Manual
MobeL: RAZ Memory CeLL PHoNE Case 2024/2025

Brand: Futanwei

1. ProbucTt OVERVIEW

The Futanwei RAZ Memory Cell Phone Case is engineered to provide robust protection for your RAZ
Memory Cell Phone 2024 and 2025 models. This dual-layer case combines a hard polycarbonate (PC)
outer shell with a soft thermoplastic polyurethane (TPU) inner layer to safeguard your device against drops,
impacts, and daily wear.

Compatibility: This case is specifically designed for the RAZ Memory Cell Phone 2024 and RAZ Memory
Cell Phone 2025 (6.5 Inches). It is not compatible with the RAZ Memory Cell Phone 2023 or other
devices. Please verify your phone model before installation.
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Image 1.1: The Futanwei RAZ Memory Cell Phone Case, showcasing its design and color. This particular case is red.

2. SETUP AND INSTALLATION

Follow these steps to properly install the Futanwei RAZ Memory Cell Phone Case on your device:

1. Separate the Layers: Gently separate the hard polycarbonate (PC) outer shell from the soft
thermoplastic polyurethane (TPU) inner layer. The case is designed to come apart for installation.
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Image 2.1: An exploded view illustrating the two distinct layers of the case: the rigid PC outer shell and the flexible
TPU inner layer.

2. Insert Phone into TPU Layer: Carefully place your RAZ Memory Cell Phone into the soft TPU inner
layer. Ensure all edges and corners of the phone are securely seated within the TPU.

3. Attach PC Outer Shell: Align the PC outer shell with the TPU-encased phone. Snap the PC shell
firmly around the TPU layer, ensuring all clips and edges are properly engaged. You should hear a
slight click as the layers lock together.

4. Verify Fit: Once assembled, gently press around the edges of the case to ensure a snug and secure
fit. Check that all buttons are accessible and functional, and that ports are unobstructed.

3. OPERATING AND FEATURES

The Futanwei RAZ Memory Cell Phone Case is designed to enhance usability and protection:

« Dual-Layer Protection: The combination of PC and TPU materials provides 360-degree full-body
rugged protection, absorbing shocks and impacts from various angles.

« Shock-Absorbing Corners: Reinforced corners are specifically designed to absorb impact,
providing military-grade drop protection.
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Image 3.1: Visual representation of the case's drop protection capabilities, highlighting the shock-absorbing corners.

+ Screen and Camera Protection: The case features a 1.6mm raised lip around the camera and a
1.2mm raised lip around the screen. These elevated edges prevent direct contact with flat surfaces,
guarding against scratches and cracks.



Camera & Screen Guard

Image 3.2: A diagram illustrating the raised edges around the camera (1.6mm) and screen (1.2mm) for enhanced
protection.

« Precise Cutouts: All ports, buttons, and camera lenses are precisely cut out, ensuring full access to
the headphone port, power button, volume controls, and both front and rear-facing cameras without
removing the case.
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Image 3.3: A detailed view of the case's precise cutouts, demonstrating unobstructed access to the phone's
features.

« Non-Slip Texture: Textured ridges on both sides of the case provide additional grip, reducing the
chance of accidental drops.

Product Video

Video 3.4: This video demonstrates the various color options and the fit of a similar dual-layer protective case. While the
video shows a different phone model, it illustrates the general design and protective features of Futanwei cases.

4. MAINTENANCE

To maintain the appearance and functionality of your phone case:

o Cleaning: Wipe the case regularly with a soft, damp cloth to remove dust and smudges. For tougher
stains, a mild soap solution can be used, followed by rinsing and air-drying.

« Avoid Harsh Chemicals: Do not use abrasive cleaners, solvents, or harsh chemicals, as these can
damage the case material and finish.

¢ Inspection: Periodically inspect the case for any signs of wear or damage. If the case is significantly
damaged, consider replacing it to ensure continued protection for your device.

5. TROUBLESHOOTING



If you encounter any issues with your Futanwei RAZ Memory Cell Phone Case, consider the following:
» Case Not Fitting Properly:

o Ensure your phone model is indeed the RAZ Memory Cell Phone 2024 or 2025. This case is
not compatible with other models.

o Verify that both the TPU inner layer and the PC outer shell are correctly aligned and fully
snapped together.

« Buttons Difficult to Press:

o Check if the phone is seated correctly within the TPU layer and if the case layers are fully
assembled. Misalignment can cause button stiffness.

o Over time, the button covers may soften slightly with use.
+ Reduced Touch Sensitivity:

o This case does not include a built-in screen protector. If you are using a separate screen
protector, ensure it is properly installed and not interfering with touch response.

6. SPECIFICATIONS

Compatible
P RAZ Memory Cell Phone 2024, RAZ Memory Cell Phone 2025 (6.5 Inches)

Models
Material Thermoplastic Polyurethane (TPU) + Polycarbonate (PC)
Protection Dual-Layer Design, Military Grade Drop Protection, Shock-Absorbing Corners,
Features Raised Screen & Camera Bezels
ltem Weight 2.99 ounces
Package

. g- 6.89 x 3.78 x 0.47 inches
Dimensions

Color (Current
Product)

Red

7. WARRANTY AND SUPPORT

Futanwei products are manufactured with quality and customer satisfaction in mind. While specific
warranty details are not provided in this manual, please refer to your purchase documentation or the
seller's policy for warranty information.

For any issues, questions, or support needs regarding your Futanwei RAZ Memory Cell Phone Case,
please contact the seller or manufacturer directly through the platform where the purchase was made.
They will assist you quickly and efficiently.
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