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1. INTRODUCTION

Thank you for choosing the Philips Power Bank DLP1812PB. This portable power solution is designed to keep your devices
charged and ready, wherever you are. With its high capacity and fast-charging capabilities, it's an essential accessory for your
mobile lifestyle. This manual provides important information on how to safely and effectively use your power bank.

Image 1.1: Philips Power Bank DLP1812PB. This image shows the sleek, black design of the power bank with the Philips logo and '10' (likely
indicating 10000mAh) visible on its surface.

2. PRODUCT OVERVIEW

2.1 Key Features
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20W USB Type-C PD Port: Enjoy fast and reliable charging for smartphones, tablets, and other USB-C devices.

USB-A with QC Fast Charging: Optimizes charging speeds for compatible devices by increasing voltage and current.

10000mAh High Capacity: Provides enough power to charge most smartphones up to two times on a single charge.

Simultaneous Charging: Charge up to three devices at once using the integrated Type-C port and dual USB-A ports.

LED Power Indicator: Easily check the power bank's battery status with a soft glowing LED light.

Advanced Safety Protection: Equipped with overcharge protection, short-circuit prevention, and overcurrent control for
safe and efficient charging.

Compact and Portable: Ideal for travel, work, or daily use.

USB-C Cable Included: Comes with a Type-C cable for convenience.

2.2 Package Contents

1 x Philips Power Bank DLP1812PB

1 x Warranty Card

1 x User Manual

1 x Type-C Cable

2.3 Product Diagram



Image 2.1: Top view of the power bank highlighting its ports and button. From left to right: USB-C Input/Output port, Micro USB Input port, two USB-A
Output ports, and the Power Button.



Image 2.2: This image illustrates key features of the power bank, including its high-quality battery, PSE certification, flame-retardant material
construction, and superior shock-resistant design.

3. SETUP

3.1 Initial Charging of the Power Bank

Before first use, it is recommended to fully charge your Philips Power Bank. This ensures optimal battery performance and
longevity.

1. Connect the included USB Type-C cable to the USB-C Input/Output port on the power bank.

2. Connect the other end of the cable to a USB wall charger (not included) or a computer's USB port.

3. The LED indicators on the power bank will light up, indicating the charging progress. All LEDs will be solid when fully



charged.

Alternatively, you can use a Micro USB cable (not included) to charge the power bank via the Micro USB Input port.

4. OPERATING INSTRUCTIONS

4.1 Charging Your Devices

The Philips Power Bank can charge various devices such as smartphones, tablets, and other USB-powered gadgets.

1. Connect your device's charging cable to one of the power bank's output ports (USB-A or USB-C).

2. Connect the other end of the cable to your device.

3. Press the Power Button on the power bank to initiate charging. The LED indicators will show the remaining battery level.

4. Your device should begin charging automatically.

4.2 Simultaneous Charging

This power bank supports charging up to three devices concurrently.



Image 4.1: The power bank simultaneously charging a tablet via its USB-C port and a smartphone via one of its USB-A ports, demonstrating its multi-
device charging capability.

To charge multiple devices, simply connect each device to an available USB-A or USB-C port. The power bank will intelligently
distribute the power. Note that charging speed may vary depending on the number of devices connected and their power
requirements.

4.3 LED Indicator Status

Solid LEDs: Indicate the remaining battery capacity. Each LED typically represents 25% of the battery.

Flashing LEDs: Indicate that the power bank is currently being charged.

No LEDs: The power bank is either off or completely discharged.

5. MAINTENANCE

Proper maintenance will extend the lifespan of your power bank.

Cleaning: Use a soft, dry cloth to clean the surface of the power bank. Do not use liquid cleaners or aerosols.



Storage: Store the power bank in a cool, dry place away from direct sunlight, extreme temperatures, and humidity.

Battery Care: To maintain battery health, fully charge the power bank at least once every three months if not in regular use.
Avoid completely draining the battery frequently.

Avoid Drops: While designed to be shock-resistant, avoid dropping the power bank to prevent internal damage.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Power bank
not charging

Cable not connected properly;
Charger not working; Power bank
fully discharged.

Ensure cables are securely connected. Try a different charger or cable.
Allow a few minutes for the power bank to respond if deeply
discharged.

Device not
charging from
power bank

Power bank is off; Power bank
battery is empty; Incompatible
cable; Device issue.

Press the Power Button to turn on. Recharge the power bank. Use the
correct charging cable for your device. Test with another device.

Slow charging
Cable quality; Device not
supporting fast charge; Multiple
devices charging.

Use a high-quality cable. Ensure your device supports PD or QC for
faster charging. Charging multiple devices simultaneously may reduce
individual charging speeds.

LED indicators
not working

Power bank is off; Faulty unit. Press the Power Button. If still unresponsive, contact customer support.

7. SPECIFICATIONS

Feature Specification

Model Number DLP1812PB

Battery Capacity 10000mAh

Battery Cell Composition Lithium Polymer

USB-C Output (PD) 20W Max

USB-A Output (QC) QC 3.0

Input Ports USB Type-C, Micro USB

Output Ports USB Type-C, 2 x USB Type-A

Dimensions (L x W x H) 14 x 6.5 x 0.9 cm

Weight 280 g

Color Black

8. WARRANTY & SUPPORT

Your Philips Power Bank DLP1812PB comes with a warranty. Please refer to the included Warranty Card for detailed terms and



conditions, including the warranty period and coverage.
For technical support, troubleshooting assistance, or warranty claims, please contact Philips customer service through their official
website or the contact information provided on your warranty card. Keep your purchase receipt and warranty card as proof of
purchase.

© 2025 Philips. All rights reserved.
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