
Manuals+
Q & A | Deep Search | Upload

XIAOMI 2412DPC0AG

Xiaomi Poco X7 Pro 5G User Manual
Model: 2412DPC0AG

1. SETUP GUIDE

1.1 Unboxing and Initial Setup

Upon opening the package, ensure all components are present. The standard retail package for the Xiaomi Poco X7
Pro 5G typically includes:

Xiaomi Poco X7 Pro 5G Smartphone

90W Fast Car Charger

USB-C Cable

Protective Phone Case

Adapter
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Image: The Xiaomi Poco X7 Pro 5G in Black, displaying its front screen and the rear camera setup. The device features a modern
design with a textured back panel.

1.2 SIM Card Installation

The Poco X7 Pro 5G supports dual SIM cards. Locate the SIM tray on the side of the device. Use the provided SIM
ejector tool to open the tray. Insert your Nano-SIM cards into the designated slots. This model does not support a
Micro SD card for expandable storage. Ensure the SIM cards are correctly oriented before reinserting the tray into the
phone.

For users in the USA, this phone is designed to work with T-Mobile, Mint, Tello, or any carrier operating under the T-
Mobile network. Your SIM card must be activated prior to insertion. Outside the USA, it is compatible with any GSM
carrier SIM.

1.3 Initial Power On and Configuration



Press and hold the power button until the Xiaomi logo appears. Follow the on-screen prompts to complete the initial
setup, including language selection, Wi-Fi connection, Google account sign-in, and security settings. The device runs
on Xiaomi HyperOS.

2. OPERATING YOUR DEVICE

2.1 Display and Navigation

The Poco X7 Pro 5G features a 6.67-inch CrystalRes AMOLED display with a resolution of 2712 x 1220 (1.5K). It
offers a refresh rate of up to 120Hz for smooth visuals and a touch sampling rate of 480Hz, with an instant touch
sampling rate of 2560Hz in Game Turbo mode for highly responsive interactions. The display boasts a peak
brightness of 3200 nits, supports Dolby Vision, and is protected by Corning Gorilla Glass 7i. Navigation is primarily
touch-based, with on-screen gestures or traditional navigation buttons available in settings.

2.2 Camera Features

The device is equipped with a versatile camera system:

Main Camera: 50MP with Optical Image Stabilization (OIS), f/1.5 aperture, and a 1/1.95'' sensor size for
excellent low-light performance.

Ultra-Wide Camera: 8MP with f/2.2 aperture, ideal for capturing broader scenes.

Front Camera: 20MP with f/2.2 aperture, suitable for high-quality selfies and video calls.

Photography features include Dynamic shots, Motion tracking focus, 50MP mode, Portrait mode, Night mode,
Panorama, and HDR. For video recording, the phone supports 4K at 24/30/60fps, 1080p at 30/60fps, and various
slow-motion options.

2.3 Performance and Gaming

Powered by the Flagship Dimensity 8400-Ultra 4nm manufacturing process, the Poco X7 Pro 5G features an Octa-
core CPU up to 3.25GHz and a Mali-G720 GPU. This configuration ensures robust performance for demanding
applications and gaming. WildBoost Optimization 3.0 enhances gaming performance, graphics, connectivity, and
audio. The LiquidCool Technology 4.0 (POCO 3D IceLoop system) provides efficient thermal management during
intensive use.

2.4 Battery and Charging

The device houses a large 6000mAh (typical) battery, offering extended usage times. It supports 90W HyperCharge
technology, allowing for rapid charging. The self-developed Surge P2 charging chipset and Surge G1 battery chipset
ensure faster, more reliable, and efficient charging with enhanced battery health management.

2.5 Connectivity

The Poco X7 Pro 5G offers comprehensive connectivity options:

Cellular: Dual SIM support for 5G (Sub6G: n1/3/5/7/8/20/28/38/40/41/77/78), 4G LTE (FDD:
B1/2/3/4/5/7/8/20/28/66; TDD: B38/40/41), 3G WCDMA, and 2G GSM.

Wireless: Bluetooth 5.4 and Wi-Fi Protocol 802.11a/b/g/n/ac/ax.

Navigation: GPS (L1+L5), Galileo (E1+E5a), GLONASS (G1), Beidou (B1I+B2a+B1C), QZSS (L1), and NavIC
(L5), with A-GPS supplementary positioning.

NFC: For contactless payments and quick pairing.



2.6 Security Features

The device includes an in-screen fingerprint sensor for convenient and secure unlocking. Additionally, AI Face Unlock
provides another biometric authentication option.

3. MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your Poco X7 Pro 5G, follow these maintenance guidelines:

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid harsh chemicals or abrasive materials.

Software Updates: Regularly check for and install system updates to benefit from the latest features, security
patches, and performance improvements.

Battery Health: While the 90W HyperCharge is efficient, avoid frequently draining the battery completely or
leaving it at 100% for extended periods.

Water and Dust Resistance: The device has an IP68 rating for dust and water resistance. This means it can
withstand immersion in up to 1.5 meters of fresh water for up to 30 minutes. However, it is not waterproof. Avoid
exposing it to saltwater, chlorinated water, or other liquids, and ensure all ports are dry before charging.

Temperature: Operate the phone within recommended temperature ranges to prevent damage to the battery
and internal components.

4. TROUBLESHOOTING COMMON ISSUES

This section addresses common issues you might encounter with your Poco X7 Pro 5G.

Problem Possible Solution

Device not
powering on

Ensure the battery is charged. Connect to the charger for at least 15 minutes. If it still doesn't
power on, try a forced restart by holding the power button for 10-15 seconds.

Poor network
signal

Check SIM card insertion. Ensure you are within network coverage. Try toggling Airplane Mode
on and off. If issues persist, contact your carrier.

Battery
draining fast

Reduce screen brightness. Close unused background apps. Disable unnecessary features like
GPS or Bluetooth when not in use. Check battery usage in settings to identify power-hungry
apps.

Apps
crashing or
freezing

Clear the cache and data of the problematic app in settings. Ensure the app is updated to its
latest version. If the issue persists, uninstall and reinstall the app.

Fingerprint
sensor not
working

Ensure your finger is clean and dry. Re-register your fingerprints in the security settings. Ensure
the screen is clean and free of debris.



5. TECHNICAL SPECIFICATIONS

Feature Specification

Model Name Poco X7 Pro 5G (2412DPC0AG)

Operating System Xiaomi HyperOS

Display 6.67 Inches CrystalRes AMOLED, 2712 x 1220 Resolution, 120Hz Refresh Rate

Processor Dimensity 8400-Ultra (Octa-core CPU up to 3.25GHz)

RAM 12 GB

Storage 256 GB

Main Camera 50MP with OIS

Front Camera 20MP

Battery Capacity 6000 mAh (typical)

Charging 90W HyperCharge

Connectivity 5G, 4G LTE, Wi-Fi (802.11a/b/g/n/ac/ax), Bluetooth 5.4, NFC, GPS

Security In-screen Fingerprint Sensor, AI Face Unlock

Dimensions 7.09 x 3.54 x 1.57 inches

Item Weight 13.1 ounces

Water/Dust Resistance IP68

6. WARRANTY AND SUPPORT

Your Xiaomi Poco X7 Pro 5G comes with a standard manufacturer's warranty. Please refer to the warranty card
included in your product packaging for specific terms and conditions, including warranty period and coverage details.
Keep your proof of purchase for warranty claims.

For technical support, service, or further inquiries, please visit the official Xiaomi support website or contact their
customer service. You can also find more information and resources on the XIAOMI Store on Amazon.

© 2025 Xiaomi. All rights reserved.
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POCO X7 Pro Safety Information 
This document provides safety information for the POCO X7 Pro smartphone,
covering EU and FCC regulations, RF exposure (SAR) information, frequency bands,
power, safety precautions, and legal information. It details compliance with directives,
SAR limits, and safe usage guidelines.
lang:en score:43 filesize: 463.56 K page_count: 33 document date: 2025-07-17
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POCO X7 Pro Safety Information 
Essential safety guidelines, regulatory compliance (EU, FCC), and RF exposure
information for the POCO X7 Pro mobile device, presented in multiple languages.
lang:en score:26 filesize: 2.07 M page_count: 33 document date: 2024-11-20
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A quick start guide for the POCO X7 Pro smartphone, covering setup, features, safety
information, and specifications.
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Informační list výrobku POCO 2412DPC0AG 
Podrobné informace o energetické účinnosti, opravitelnosti a specifikacích chytrého
telefonu POCO 2412DPC0AG podle nařízení Komise (EU) 2023/1669.
lang:it score:21 filesize: 116.16 K page_count: 4 document date: 2025-07-17

POCO X7 Pro Quick Start Guide and Warranty Information 
Get started with your POCO X7 Pro smartphone. This guide provides quick start
instructions, technical specifications, safety information, regulatory compliance, and
warranty details for users in Indonesia.
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POCO X7 Pro Safety Information and EU Regulations 
This document provides essential safety information, EU regulations, RF exposure
guidelines (SAR), frequency band details, FCC compliance, and charging
compatibility for the POCO X7 Pro smartphone, ensuring safe and compliant usage.
lang:en score:21 filesize: 1.82 M page_count: 32 document date: 2025-01-08
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GARANCIJSKI LIST Naziv proizvoda: Pametni telefon POCO X7 Pro Serijska
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POCO X7 Pro Kasutusjuhend 
Lühijuhend POCO X7 Pro nutitelefoni kasutamiseks, sealhulgas sisselülitamise
juhised, SIM-kaardi teave, ohutusabinõud ja regulatiivne teave.
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POCO X7 Pro Greitosios Paleisties Vadovas - Sąranka ir Saugos Informacija 
Trumpas POCO X7 Pro išmaniojo telefono vadovas, apimantis sąranką, saugos
priemones, ES ir FCC atitiktį bei technines specifikacijas. Sužinokite, kaip pradėti
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POCO X7 Pro Quick Start Guide and Safety Information 
Get started with your POCO X7 Pro smartphone. This guide provides setup
instructions, safety precautions, and regulatory information for your device.
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POCO X7 Pro Vodič za brzi početak i sigurnosne informacije 
Saznajte kako postaviti i sigurno koristiti vaš POCO X7 Pro pametni telefon. Uključuje
upute za početak rada, sigurnosne mjere, regulatorne informacije i detalje o punjenju.
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POCO X7 Pro Quick Start Guide and Warranty Information 
Get started with your POCO X7 Pro. This guide provides setup instructions, safety
information, SAR details, network band support, warranty policy, and customer
service contact for Taiwan.
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Comprehensive safety, regulatory, and RF exposure information for the POCO X7
Pro mobile phone, including EU and FCC compliance details.
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POCO X7 Pro USB Type-C Nano-SIM Nano-SIM POCO X7 Pro Web
https://www.mi.com/jp/support/ ... Specific Absorption Rate SAR SAR 2.0W/kg SAR
1.959W/kg SAR 1.994W/kg 5mm SAR 0.5 2412DPC0AG 2412 202412 Xiaomi
www.mi.com/jp/ support/user-guide ...
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POCO X7 Pro Hizli Balangi Klavuzu Ses Dmeleri G Dmesi USB Type-C Girii Nano-
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Skauma regulsanas pogas Ieslgsanas un izslgsanas poga USB C tipa pieslgvieta
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Tlacidl hlasitosti Tlacidlo napjania Port USB typ C Nano-SIM Nano-SIM POCO X7 Pro
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POCO X7 Pro Snabbstartsguide 
Snabbstartsguide för POCO X7 Pro smartphone. Innehåller installationsinstruktioner,
säkerhetsinformation, regulatoriska uppgifter och tekniska specifikationer för enheten.
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POCO X7 Pro Vodic za brzi pocetak Gumbi za glasnou Gumb za ukljucivanje USB
prikljucak tip C Nano-S ... / GPRS / EDGE / UMTS / LTE / 5G NR digitalni mobilni
telefon sa standardom Bluetooth i Wi-Fi mrezom 2412DPC0AG udovoljava osnovnim
zahtjevima i drugim relevantnim odredbama Direktive o radijskoj oprem...
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COMMISSION DELEGATED REGULATION EU 2023/1669 with regard to the energy labelling of

smartphones and slate tablets 1. Trademark POCO 3. General product parameters: Parameter 4. Device

type 5. Operating system 6. Ene

Product Information Sheet COMMISSION DELEGATED REGULATION EU
2023/1669 with regard to the energy ... formation on spare parts availability for
professional repairers and end users 2. Model identifier 2412DPC0AG Value
Smartphone Android C No 49 1 000 5 830 Yes 90 n.a. C IP68 1,50 5 90 USB-C 5 C
2,61 ...
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Produktdatenblatt Delegierte Verordnung EU 2023/1669 der Kommission im Hinblick
auf die Energieve ... te Typ SF 21c. Wert ,,Werkzeuge Typ ST 21d. Wert ,,Ersatzteile
SSP 2. Modellkennung 2412DPC0AG Wert Smartphone Android C Nein 49 1 000 5
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Razojuma informcijas lapa KOMISIJAS DELET REGULA ES 2023/1669 par viedtlruu
un ievadvirsmas plans ... entu tipa vrtjuma rezultts ST 21d. Rezerves dau vrtjuma
rezultts SSP 2. Modea identifikators 2412DPC0AG Vrtba Viedtlrunis Android C N 49 1
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lang:it score:16 filesize: 86.58 K page_count: 2 document date: 2025-06-26

https://manuals.plus/m/1e53ffffcf28adcd603d23f2affe35b2c7db6d1b92cda6c937bcaaff4879c97d
https://manuals.plus/m/1e53ffffcf28adcd603d23f2affe35b2c7db6d1b92cda6c937bcaaff4879c97d
https://manuals.plus/m/5239f442fbb24f369b08f36274793417fac1c3431ef6c7310ff5c53f919aaa13
https://manuals.plus/m/5239f442fbb24f369b08f36274793417fac1c3431ef6c7310ff5c53f919aaa13
https://manuals.plus/m/eb5605a59b84e326275c512a8f0cc0f71d675e97aba9e10a8d9d7893bce44aff
https://manuals.plus/m/eb5605a59b84e326275c512a8f0cc0f71d675e97aba9e10a8d9d7893bce44aff


[pdf] Specifications 
Virginie Mathet MTA LOA XICC 05240 02Jan25 SHORT emvco loa ||| 

Date: November 5, 2024 Jie Yang Xiaomi Communications Co., Ltd. #019, 9th Floor,
Building 6, 33 Xier ... ntactless Level 1 Test Cases Bulletins: Xiaomi Communications
Co., Ltd. XICC.V 18 0333 POCO X7 Pro 2412DPC0AG Xiaomi HyperOS 2.0
86284207 86284207 MTA_ICS_XICC_05240_81 Version 3.2 Version 3.2a Versi...
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July 25 Trade-In Program Price List Mobile Phone without overtrade promo Last
update 09 July 20 ... 11DRK48G 512GB Xiaomi Poco X7 24095PCADG 256GB
Xiaomi Poco X7 24095PCADG 512GB Xiaomi Poco X7 2412DPC0AG 256GB Xiaomi
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POCO X7 PRO Hizli Balangi Kilavuzu MARKA: POCO MODEL: 2412DPC0AG
KURULUM VE KULLANIM BLGS POCO X7 Pro setiiniz iin teekkrler. Cihazi amak iin
g dmesine uzun basin. Cihazi yapilandirmak iin ekran stndeki talimatlari izleyin. Daha
fazla bilgi iin Resmi web sitemiz, www.mi.com u ziyaret edin. MIUI P...
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