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JLab Go Lux ANC Wireless Headphones Instruction Manual

Model: HBGOLUXANC20WEB

INTRODUCTION

Welcome to your JLab Go Lux ANC Wireless Headphones. This manual provides detailed instructions to help you
get the most out of your new headphones, covering setup, operation, maintenance, and troubleshooting.

WHAT's IN THE Box

o JLab Go Lux ANC Wireless Headphones
« USB-C Charging Cable

Image: JLab Go Lux ANC Headphones and included USB-C charging cable.

Probuct OVERVIEW

Familiarize yourself with the key components and controls of your JLab Go Lux ANC Wireless Headphones.
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INCLUDES @-re

* Go LUX Mauve Headset
* Built-in Mauve CloudFoam Headband and Earcups
* Built-in Mic with touch controls

CLOUD FOAM™
A HEADBAND

2 : 70+ HOURS PLAYTIME*
CLOUD FOAM™ ‘ - : A (40+ hours ANC on)

EARCUPS 4

P FOLDABLE with P UNIVERSAL MIC

with VOLUME +
ROTATING EARCUPS TRACK CONTROL

POWER ON / OFF
ANC OPTIONS
and SHARE MODE

Image: Close-up view of the right earcup, highlighting the power button, volume controls, and ANC/Be Aware mode button.

Key Features:

« Hybrid Active Noise Cancelling (ANC): Reduces external distractions by up to 30 dB.
+ Be Aware Mode: Allows you to hear your surroundings while listening to audio.

o Cloud Foam Comfort: Ergonomically shaped Form-Fit Earcups with 1-inch Cloud Foam cushions and
adjustable hinges for extended comfort.

« JLab App Customization: Personalize ANC/Be Aware settings, touch controls, and sound preferences.
o Crystal Clear Calls: Equipped with noise-canceling microphones for clear communication.

o Bluetooth Multipoint: Connect to two devices simultaneously.

« Wireless Share Mode: Share audio wirelessly between two Lux headphones.

« Google Fast Pair & Microsoft Swift Pair: Effortless pairing with Android and Windows devices.

« Google Find My Device: Locate your headphones if misplaced.

« Foldable Design: Rotating earcups for compact storage and portability.

SEeTUP

1. Initial Charging



Before first use, fully charge your headphones using the provided USB-C cable. The LED indicator will show
charging status.

2. Power On/Off

o Power On: Press and hold the power button until the LED indicator lights up.

o Power Off: Press and hold the power button until the LED indicator turns off.

3. Bluetooth Pairing

1. Turn on your JLab Go Lux ANC headphones.
2. The headphones will automatically enter pairing mode (LED will flash blue/red).

3. On your device (smartphone, laptop, etc.), open Bluetooth settings and select "JLab Go Lux ANC" from the list
of available devices.

4. Once connected, the LED will turn solid blue.

Google Fast Pair & Microsoft Swift Pair: For supported Android and Windows 10/11 devices, simply turn on your
headphones near the device, and a pop-up notification will prompt you to connect with a single click.

4. JLab App Customization

Download the JLab App from the App Store or Google Play Store to unlock full customization options for your
headphones.

o Customize ANC/Be Aware settings.

o Adjust touch controls.

o Fine-tune sound with the equalizer (JLab Signature, Balance, Bass Boost presets available).
« Enable Safe Hearing with volume limits.

« Receive software updates.
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Image: The JLab App interface on a smartphone, demonstrating sound and noise control customization options.



OPERATING INSTRUCTIONS

1. Active Noise Cancelling (ANC) & Be Aware Mode
Toggle between ANC, Be Aware, and ANC Off modes using the dedicated button on the earcup.

« Hybrid ANC: Eliminates external distractions for an immersive audio experience.

+ Be Aware Mode: Allows ambient sounds to pass through, keeping you aware of your surroundings.

v

Image: A person wearing the headphones, demonstrating the use of ANC or Be Aware mode in a public environment.
2. Call Functions
The built-in noise-canceling microphones ensure clear calls.

« Answer/End Call: Single press the multi-function button.
o Reject Call: Press and hold the multi-function button.

« Activate Voice Assistant: Double press the multi-function button.



Image: A person engaged in a phone call while wearing JLab Go Lux ANC headphones, emphasizing the clear call feature.

3. Music Playback

« Play/Pause: Single press the multi-function button.
o Volume Up: Short press the '+' button.

« Volume Down: Short press the '-' button.

o Next Track: Long press the '+' button.

« Previous Track: Long press the '-' button.

4. Bluetooth Multipoint

Connect your headphones to two devices simultaneously. For example, connect to your laptop for work calls and
your phone for music. The headphones will intelligently switch between devices.

5. Wireless Share Mode

Share your audio with another pair of JLab Lux headphones. Refer to the JLab App or JLab support for detailed
instructions on activating Wireless Share Mode.

6. Google Find My Device

If you misplace your headphones, use the Google Find My Device feature to locate them. Ensure this feature is
enabled and configured on your connected Android device.
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Image: A person using the Google Find My Device app on a smartphone to locate their JLab headphones.

ComFoRT AND FIT

The JLab Go Lux ANC headphones are designed for comfort during extended use.

« Form-Fit Earcups: Ergonomically shaped to the natural outline of the ear.
¢ Cloud Foam Cushions: 1-inch thick cushions provide plush comfort.

« Adjustable Hinges: Customize the fit for various head sizes and shapes.



Image: A person wearing JLab Go Lux ANC headphones, showcasing the comfortable Cloud Foam earcups.

CHARGING AND BATTERY LIFE

Your JLab Go Lux ANC headphones offer extended battery life.

« Battery Life: Up to 70+ hours of playtime (40+ hours with ANC on).
o Charging: Use the included USB-C cable to charge. A full charge typically takes a few hours.

o LED Indicator: The LED light on the earcup indicates charging status and battery level.

MAINTENANCE

« Clean headphones with a soft, damp cloth. Avoid harsh chemicals.
o Store in a cool, dry place when not in use.

« Do not expose to extreme temperatures or moisture.

o The headphones are not water resistant. Avoid contact with liquids.

« The foldable design with rotating earcups allows for compact storage.



CUSTOMIZE YOUR SOUND + EXPERIENCE

With the new JLab App, customize the ANC/Be Aware settings,
touch controls, and sound to your personal preference.

JLab GO
Lux ANC

@ Noise Control Modes

ili Equalizer : Custom
L]
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Reset to Default

Image: JLab Go Lux ANC headphones in their folded position, demonstrating portability.

TROUBLESHOOTING
Problem Solution
Headphones

) Ensure headphones are charged. Press and hold the power button for 3-5 seconds.
not turning on

Cannot pair Make sure Bluetooth is enabled on your device. Ensure headphones are in pairing mode
with device (flashing blue/red LED). Forget the device in your Bluetooth settings and re-pair.

No sound or Check volume levels on both headphones and your connected device. Ensure headphones are

low volume properly connected.

ANC not

working Ensure ANC mode is activated. Adjust headphone fit to ensure a good seal around your ears.
effectively

Call quality

) Ensure microphones are not obstructed. Check your device's connection and signal strength.
issues



SPECIFICATIONS

Feature

Model Name
Connectivity Technology
Bluetooth Version
Earpiece Shape

Noise Control Features
Audio Driver Type
Frequency Response
Sensitivity

Battery Life

Control Method

Item Weight

Product Dimensions

Water Resistance Level

WARRANTY AND SUPPORT

Detail

HBGOLUXANCMVE20WEB

Wireless (Bluetooth)

5.0

On-Ear

Hybrid Active Noise Canceling, Be Aware Mode
Dynamic Driver (40mm)

20 Hz - 20 KHz

104 dB

Up to 70+ hours (40+ hours with ANC)
Touch, App Control

10.6 ounces (0.3 Kilograms)

2.95x 6.1 x 7.48 inches

Not Water Resistant

Your JLab Go Lux ANC Wireless Headphones come with aJLab 2 Year Warranty.

For detailed warranty information, product support, or to contact customer service, please visit the official JLab

website or refer to the warranty card included with your product.

You can also visit the JLab Store on Amazon for more information and accessories.

© 2026 JLab. All rights reserved.


https://www.amazon.com/stores/JLab/page/C6FA8D0C-02FD-4F68-A46A-77189DFF6F07
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