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1. ProbucT OVERVIEW

The PITAKA Portable Charger Power Bank Qi2 is a compact and powerful 5000mAh battery pack designed for convenient
on-the-go charging. It features Qi2 certified 15W fast wireless charging and 20W wired charging via a USB-C port.
Constructed with aramid fiber and a matte metallic finish, it offers a premium tactile experience and strong magnetic
attachment for compatible devices.

Key Features:

» Qi2 Certified 15W Wireless Charging: Delivers fast wireless power to compatible devices.

» Ultra-Slim and Lightweight Design: Weighs 4.160z with a thickness of 0.35in for easy portability.
« 5000mAh Battery Capacity: Provides substantial power for daily use.

« Strong Magnetic Attachment: Ensures secure connection to MagSafe-compatible phones.

+ Premium Aramid Fiber Construction: Offers a durable and aesthetically pleasing woven texture.

o USB-C Port: Supports 20W wired charging for versatile compatibility.
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Image: The PITAKA Portable Charger Power Bank Qi2, showcasing its sleek black/grey twill aramid fiber design.

2. SAFETY INFORMATION

Do not expose the power bank to extreme temperatures (above 45°C/113°F or below 0°C/32°F) or direct sunlight.

Avoid dropping, disassembling, or attempting to repair the device yourself. This may void the warranty and cause
damage.

Keep the power bank away from water, moisture, and flammable materials.
Use only certified charging cables and adapters.
Keep out of reach of children.

Dispose of the product responsibly according to local regulations.




3. PAckAGE CONTENTS

Please check the package for the following items:

o PITAKA Portable Charger Power Bank Qi2
o USB-C to USB-C Charging Cable

o Instruction Manual (this document)

4. SETUP

4.1 Initial Charging of the Power Bank

Before first use, fully charge the power bank. Connect the provided USB-C cable to the power bank's USB-C port and the
other end to a compatible USB power adapter (not included). The LED indicators will illuminate to show the charging
status.

4.2 Attaching to Your Device (MagSafe)

For wireless charging, align the power bank with the back of your MagSafe-compatible iPhone (iPhone 12 series and
later). The strong magnets will automatically snap the power bank into place, initiating wireless charging.



Compact Yet
Powerful

This compact power bank
packs a powerful 5000mAh
battery, keeping your phone
juiced up for a full day of
basic use.

Image: The compact power bank securely attached to the back of a smartphone, demonstrating its magnetic connection and slim profile.

5. OPERATING INSTRUCTIONS

5.1 Wireless Charging (Qi2 / MagSafe)

Once securely attached to your MagSafe-compatible device, the power bank will automatically begin 15W fast wireless
charging. Ensure your device supports Qi2 or MagSafe for optimal performance. The power bank's rubberized lining
protects your phone's back and ensures stable attachment.



Hassle-Free.
Worry-Free.

Built-in strong magnets ensure the
power bank stays securely in place
on the go.

Image: A hand holding a smartphone with the power bank magnetically attached, illustrating the strong and secure connection for hassle-free use.

5.2 Wired Charging (USB-C)

For devices that do not support wireless charging, or for faster charging, use the USB-C port. Connect one end of the
USB-C cable to the power bank's USB-C port and the other end to your device. The power bank supports up to 20W
wired charging output.

5.3 Battery Indicators

The power bank features LED indicators to display its remaining charge level. Press the dedicated button on the side to
check the charge level. Four LEDs indicate the battery status, with each LED representing approximately 25% charge. A
blue LED indicates active charging.



Both Wired and
Wireless Charging

Battery Indicators

Image: A split image showing a phone being charged wirelessly by the power bank and another phone being charged via a USB-C cable, alongside an image of
the power bank displaying its LED battery indicators.

6. MAINTENANCE

o Clean the power bank with a soft, dry cloth. Do not use liquid cleaners or aerosols.

Store the power bank in a cool, dry place when not in use.

¢ Avoid exposing the device to strong magnetic fields, as this may affect its functionality.

Periodically charge the power bank if it's not used for extended periods to maintain battery health.

7. TROUBLESHOOTING

7.1 Power Bank Not Charging

o Ensure the USB-C cable is securely connected to both the power bank and the power adapter.

o Verify that the power adapter is functioning correctly and connected to a live power outlet.



o Try a different USB-C cable or power adapter.

7.2 Device Not Charging Wirelessly

o Ensure your device is MagSafe-compatible (iPhone 12 series or newer) or supports Qi2 wireless charging.
o Check that the power bank is properly aligned with the charging coil on your device.

+ Remove any thick or non-MagSafe compatible phone cases that might interfere with wireless charging.

Ensure the power bank itself has sufficient charge.

7.3 Device Not Charging Via USB-C

o Ensure the USB-C cable is firmly connected to both the power bank and your device.
o Try a different USB-C cable.

o Check if your device's charging port is clean and free of debris.

7.4 Slow Charging

o Ensure you are using a compatible power adapter for charging the power bank (e.g., a PD-compatible adapter for
faster input).

o For wireless charging, ensure optimal alignment and that your device supports 15W Qi2 charging.

o For wired charging, ensure your cable and device support 20W fast charging.

8. SPECIFICATIONS

Model Number: PB2

Battery Capacity: 5000 mAh

Wireless Charging Output: Up to 15W (Qi2 Certified)

Wired Charging Output: Up to 20W (USB-C)

Product Dimensions: 4.1 x 2.8 x 0.35 inches

Item Weight: 5.9 ounces

Connector Type: USB Type C

Special Features: LED Indicator Lights, Slim, Fast Charging, Pocket Size, Wireless Charging

9. WARRANTY AND SUPPORT

For detailed warranty information and customer support, please visit the official PITAKA website or contact their customer
service directly. Keep your purchase receipt for warranty claims.
Official PITAKA Store: https://www.amazon.com/stores/pitaka/page/7B2BESE3-36DC-489E-8B08-86FCD8497028

© 2025 PITAKA. All rights reserved.
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