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Anker Zolo Magnetic Wireless Charger (Model B25M2)
Instruction Manual

Qi2 Certified 15W MagSafe-Compatible Wireless Charging Pad

INTRODUCTION

Thank you for choosing the Anker Zolo Magnetic Wireless Charger. This manual provides essential information for the
safe and efficient use of your new wireless charging pad. Please read it thoroughly before operation and retain it for future
reference.
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Image: Two Anker Zolo Magnetic Wireless Chargers, black, with integrated USB-C cables.

WHAT'S IN THE BOX

Anker Zolo Magnetic Wireless Charger (Model B25M2) with integrated 5 ft (1.5m) USB-C cable

Cable tie (for cable management)

User Guide & Safety Sheet

Note: A USB-C power adapter (wall charger) is not included and must be purchased separately. For optimal 15W fast
charging, a 20W or higher USB-C power adapter is recommended.

SETUP

1. Prepare Power Adapter: Ensure you have a compatible USB-C power adapter. For 15W fast charging, use a 20W
or higher output adapter.



2. Connect Charger: Plug the USB-C connector of the Anker Zolo Magnetic Wireless Charger into your power
adapter.

3. Connect to Power Outlet: Plug the power adapter into a wall outlet.

4. Cable Management: Use the included cable tie to neatly manage any excess cable length.

Image: The Anker Zolo Magnetic Wireless Charger with its USB-C cable connected to a power adapter, illustrating the
setup process.

OPERATING INSTRUCTIONS



1. Device Compatibility: This charger is designed for iPhone 13/14/15/16/17 series and AirPods with wireless
charging cases. It is not compatible with Android phones (e.g., Google Pixel series) due to differences in protocols
and hardware, which may result in slower charging or no charging.

2. Magnetic Attachment: Place your compatible iPhone (with a MagSafe-compatible case if applicable) or AirPods
case onto the center of the charging pad. The magnetic alignment will ensure proper positioning for efficient
charging.

3. Charging Indication: Your device's screen will indicate that charging has begun. For AirPods, the indicator light on
the case will show charging status.

4. Optimal Performance: For best results, charge without a phone case. If using a case, ensure it is MagSafe-
compatible, non-metallic, and no thicker than 2.5 mm.



Image: An iPhone 16 Pro Max being charged wirelessly on the Anker Zolo Magnetic Wireless Charger, highlighting its
15W fast charging capability.

CHARGING TIPS

Made for iPhone and AirPods: This charger is Qi2-certified and provides up to 15W of wireless charging for
iPhone models. Due to differences in protocols and hardware, we do not recommend using it with Android phones,
as charging power of non-iPhone devices may be lower than 15W, resulting in slower speeds.



Choosing the Right Power Adapter: To achieve 15W max wireless fast charging, use a 20W or higher USB-C
power adapter. Using an adapter below 20W may lead to slower charging performance.

Using Your Phone While Charging: Using your phone during charging—for example, while streaming videos or
gaming—generates additional heat, which may reduce charging speed. This is normal. The charging pad supports
device use while charging, but for optimal speed and temperature control:

Try to limit high-intensity tasks and charge during lighter-use or idle periods.

For the best results, charge without a phone case. If using one, make sure it is MagSafe-compatible, non-
metallic, and no thicker than 2.5 mm.

Image: A user holding an iPhone while it charges wirelessly, illustrating the convenience of the long cable and providing
key charging tips.

SAFETY FEATURES

The Anker Zolo Magnetic Wireless Charger incorporates advanced safety features to protect your devices and ensure
reliable charging:

Qi2 Certification: Ensures compliance with the latest wireless charging standards for safe and efficient power
delivery.

ActiveShield 2.0: This proprietary technology monitors temperature over 3,000,000 times per day, preventing
overheating and extending battery life for your devices.

Optimal Heat Dissipation: High-quality polycarbonate casing and a customized Qi2 charging module are designed
to improve heat dissipation, maintaining optimal temperatures during charging.



Image: An exploded view diagram of the Anker Zolo Magnetic Wireless Charger, highlighting its internal structure for
optimal heat dissipation.

SPECIFICATIONS

Feature Detail



Model Number B25M2

Brand Anker

Wattage 15W (Max)

Qi Certification Qi2 Certified

Cable Length 5 ft (1.5m)

Connector Type USB Type-C

Compatible Devices iPhone 13/14/15/16/17 Series, AirPods with Wireless Charging Case

Safety Features ActiveShield 2.0 Temperature Monitoring

Color Black

Item Weight 7 ounces

Package Dimensions 5.08 x 3.98 x 1.61 inches

TROUBLESHOOTING

Device Not Charging:

Ensure the charging pad is properly connected to a functional USB-C power adapter and wall outlet.

Verify your device is compatible (iPhone 13/14/15/16/17 series or AirPods with wireless charging case).

Remove any non-MagSafe compatible or thick cases (over 2.5mm) that might interfere with charging.

Ensure the device is centered on the charging pad for proper magnetic alignment.

Slow Charging:

Use a 20W or higher USB-C power adapter for optimal 15W fast charging. Lower wattage adapters will result
in slower charging speeds.

Avoid using your device for high-intensity tasks (e.g., gaming, video streaming) while charging, as this can
generate heat and reduce charging speed.

Ensure no foreign objects are between the device and the charging pad.

Charger or Device Getting Warm:

It is normal for the charging pad and your device to become slightly warm during wireless charging.

If excessive heat is observed, ensure proper ventilation around the charger and device.

The ActiveShield 2.0 technology actively monitors and manages temperature to prevent overheating.

OFFICIAL PRODUCT VIDEOS

Anker MagSafe Charger Pad

Your browser does not support the video tag.

Description: An official video from AnkerDirect
showcasing the Anker MagSafe Charger Pad,
demonstrating its features and ease of use with
compatible devices.



WARRANTY AND SUPPORT

Anker provides a 24-month hassle-free warranty for this product. For technical support, warranty claims, or further
assistance, please visit the official Anker website or contact their customer service directly.
For more information, visit the Anker Store on Amazon.

© 2025 Anker Innovations. All rights reserved.
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Anker Zolo Magnetic Wireless Charger - User Guide and Specifications
Learn how to use the Anker Zolo Magnetic Wireless Charger, a Qi2 certified 15W MagSafe-
compatible charging pad for iPhone, AirPods, and other TWS earbuds. Includes safety information,
FAQs, and technical specifications.

Anker MagGo Wireless Charger Stand - Fast Magnetic Charging for iPhone & AirPods
User guide for the Anker MagGo Wireless Charger Stand (Model A25X1). Learn how to connect
and use for fast magnetic charging of iPhone and AirPods. Includes FAQ, compatible devices, and
specifications.

Anker A25M4 ������� �������� ��������
Anker A25M4 ������� ����������������������������iPhone�Apple Watch�AirPods�����MagSafe�����������

Anker Chargeur Sans Fil Multi-Appareils : Guide Complet et Caractéristiques
Guide complet pour le chargeur sans fil Anker, incluant la charge de vos appareils, configuration
Bluetooth, paramètres de l'application, dépannage et spécifications techniques. Compatible avec
iPhone, Apple Watch et AirPods.
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Anker Prime Wireless Charging Station User Manual and Guide
Comprehensive user manual for the Anker Prime Wireless Charging Station. Learn about charging
devices, screen display, settings, Bluetooth connection, app usage, troubleshooting, and
specifications.

Anker 3-in-1 Cube with MagSafe User Manual
Comprehensive user guide for the Anker 3-in-1 Cube with MagSafe, detailing charging capabilities
for iPhone, Apple Watch, and AirPods. Includes setup, app integration, display settings,
troubleshooting, and technical specifications.
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