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PRODUCT OVERVIEW

This manual provides instructions for the HPRT All-in-One Photo Paper and Ink Ribbon Cassette, designed for use with
the HPRT CP2100 Mini Photo Printer. This product combines photo paper and an ink ribbon into a single, easy-to-install
cartridge, ensuring high-quality, durable photo prints.
Key features include:

All-in-One Cartridge: Integrated photo paper and ink ribbon for simple installation.

Excellent Photo Quality: Utilizes dye-sublimation technology for accurate color reproduction and vivid prints.

Fade-Resistant Prints: Photos are protected by a film layer, making them resistant to dust, water, fingerprints, and
scratches, ensuring longevity.

Compact Size: Each photo paper measures 53 x 86 mm, ideal for pocket-sized prints.

Compatibility: Specifically designed for the HPRT CP2100 Photo Printer.
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Figure 1: HPRT All-in-One Photo Paper and Ink Ribbon Cassette packaging.

SPECIFICATIONS

Brand HPRT

Model Number XT-C5386

Printing Method Dye-sublimation thermal printing

Paper Surface Glossy

Sheet Dimensions 53 x 86 mm

Sheets per Pack 10 sheets/pack, 2 packs (Total 20 sheets)

Compatibility HPRT CP2100 Photo Printer

Item Weight 110 grams



Figure 2: Dimensions of the photo paper (53x86mm) and the two integrated cartridges included in the pack.



Figure 3: A closer look at the two HPRT all-in-one photo paper and ink ribbon cartridges.

SETUP AND INSTALLATION

The HPRT All-in-One Photo Paper and Ink Ribbon Cassette is designed for easy installation into your HPRT CP2100 Mini
Photo Printer.

1. Prepare the Printer: Ensure your HPRT CP2100 printer is powered off and the paper tray cover is open.

2. Insert the Cartridge: Gently slide the all-in-one photo paper and ink ribbon cassette into the designated slot on the
side of the HPRT CP2100 printer. Ensure it clicks firmly into place. The arrows on the cartridge and printer should
align.

3. Close the Cover: Close the paper tray cover securely.

4. Power On: You can now power on your HPRT CP2100 printer and proceed with printing.



Figure 4: Step-by-step illustration of inserting the all-in-one cartridge into the HPRT CP2100 printer. The arrows indicate the correct
insertion direction.

OPERATING INSTRUCTIONS

Once the photo paper and ink ribbon cassette is installed, you can begin printing with your HPRT CP2100 printer.

1. Connect to Printer: Ensure your smartphone or device is connected to the HPRT CP2100 printer via Bluetooth 5.0.
Refer to your CP2100 printer's manual for detailed connection instructions.

2. Select Photo: Open the HPRT companion application on your device and select the photo you wish to print.

3. Print: Initiate the print command from the application. The printer will automatically process the image and print it
using the dye-sublimation technology.

4. Retrieve Print: Once printing is complete, carefully retrieve your photo from the printer's output slot. The photo will
have a protective film layer applied during the printing process.



Figure 5: The HPRT CP2100 printer in operation, demonstrating its ability to produce true-to-life color prints using the dye-sublimation
process.



Figure 6: Examples of photos printed with the HPRT CP2100 printer and the all-in-one photo paper, showcasing the ability to capture
precious moments with long-lasting color.

MAINTENANCE AND CARE

To ensure the longevity and quality of your prints and the photo paper/ink ribbon cassette, follow these care guidelines:

Storage: Store unused cassettes in a cool, dry place away from direct sunlight and extreme temperatures.

Handling: Avoid touching the printing surface of the photo paper or the ink ribbon directly to prevent smudges or
damage.

Protective Film: The printed photos are automatically covered with a protective film. Do not attempt to remove this
film as it provides resistance against water, dust, fingerprints, and fading.

Disposal: Dispose of empty cartridges according to local regulations for electronic waste or plastic recycling.



Figure 7: Illustration of the multi-layered HPRT photo paper, highlighting its waterproof, anti-fingerprint, anti-oxidation, dustproof, and
plastic-free seal properties.

TROUBLESHOOTING

This section addresses common issues you might encounter with the HPRT photo paper and ink ribbon cassette.

Poor Print Quality:

Ensure the cassette is fully inserted into the printer.

Check if the cassette is empty and needs replacement.

Verify that the photo file quality is high resolution.

Cassette Not Recognized:

Remove and re-insert the cassette, ensuring it clicks into place.

Confirm that you are using an authentic HPRT XT-C5386 cassette.



Paper Jam:

Power off the printer immediately.

Carefully open the printer cover and gently remove any jammed paper or cassette. Do not force it.

Ensure the paper is loaded correctly and not bent or damaged.

If issues persist, please refer to your HPRT CP2100 printer's user manual or contact HPRT customer support.

WARRANTY AND SUPPORT

Specific warranty information for the HPRT All-in-One Photo Paper and Ink Ribbon Cassette (Model XT-C5386) is typically
provided with the HPRT CP2100 Mini Photo Printer or on the official HPRT website.
For technical support, product inquiries, or warranty claims, please visit the official HPRT website or contact their
customer service department. Keep your purchase receipt as proof of purchase.

© 2024 HPRT. All rights reserved.
This manual is for informational purposes only. HPRT reserves the right to make changes to product specifications without prior

notice.
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