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1. PRODUCT OVERVIEW

The GOXAWEE Retractable Garden Hose Reel (Model G5311Y) is designed for efficient and
convenient garden watering. It features a 1/2" x 100 ft UV-resistant hose with an upgraded automatic
retraction system, a 180° swivel metal bracket for versatile use, and an 8-pattern spray nozzle.

Key Features:

Upgraded Automatic Retraction: Advanced spring system for smooth, controlled retraction.
Retract up to 30ft at a time for optimal performance.

Reinforced Leak-Proof Connectors: Premium brass connectors and a strengthened T-shaped
tube joint ensure durability and minimize leaks. Each unit is water-pressure tested.

Durable & UV-Resistant Outer Shell: High-strength, UV-resistant materials prevent cracking and
fading. The inner hose features a triple-layer design for flexibility and burst resistance.

180° Swivel Wall Bracket: Allows the hose reel to pivot 180 degrees for easy movement and
coverage across your garden.

8-Pattern Spray Nozzle: Included nozzle offers various spray patterns from mist to jet, suitable for
all watering needs.
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Figure 1: GOXAWEE Retractable Garden Hose Reel with its components.

2. SETUP AND INSTALLATION

The GOXAWEE Retractable Garden Hose Reel is designed for user-friendly setup. Follow these steps
for proper installation.

2.1 Unboxing Contents

Before installation, ensure all components are present:

Retractable Garden Hose Reel (with 1/2" x 100 ft hose)

Metal Wall Bracket

Mounting Rod

T-shaped Socket Wrench

Self-Tapping Screws

Ribbed Plastic Anchors

Retractable Garden Hose Reel Cover

8-Pattern Spray Nozzle
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Figure 2: All components included in the package.

2.2 Mounting the Wall Bracket

1. Select a suitable location on a sturdy wall, ensuring it is close enough to a water source.

2. Position the metal wall bracket at the desired height and mark the drilling points.

3. Drill pilot holes at the marked points. Insert the ribbed plastic anchors if installing into masonry.

4. Secure the metal bracket to the wall using the self-tapping screws and the T-shaped socket
wrench. Ensure the bracket is firmly attached.



Figure 3: Illustration of the easy mounting system with the metal bracket.

2.3 Attaching the Hose Reel

1. Slide the hose reel onto the mounted metal bracket.

2. Insert the mounting rod through the designated holes on the bracket and the hose reel to secure it.

3. Connect the inlet hose from the reel to your water spigot, ensuring a tight, leak-proof connection.

4. Attach the 8-pattern spray nozzle to the end of the main hose.

Video 1: Detailed unboxing and installation guide for the GOXAWEE Retractable Garden Hose Reel.

3. OPERATING INSTRUCTIONS

3.1 Extending the Hose

To extend the hose, simply pull it gently to the desired length. The hose features an "Any Length Lock"
mechanism, allowing it to lock automatically at your chosen point. Avoid pulling the hose beyond 30ft
continuously to maintain optimal retraction performance.

3.2 Automatic Retraction



To retract the hose, give it a short, gentle tug. The advanced spring system will automatically rewind the
hose smoothly and without tangles. Ensure the hose is clear of obstructions during retraction.

Figure 4: Visual guide for the pull-out, lock, and automatic rewind functions.

3.3 Using the Spray Nozzle

The included 8-pattern spray nozzle allows you to select various water flow types:

Mist: Gentle spray for delicate plants.

Flat: Wide, flat spray for general watering.

Full: Strong, direct stream.

Shower: Soft, rain-like spray.

Angled: Angled spray for hard-to-reach areas.

Jet: Powerful stream for cleaning.

Cone: Conical spray for broader coverage.

Soaker: Concentrated flow for deep watering.

Adjust the water flow using the rotary switch with thumb control on the nozzle.



Figure 5: The 8-pattern spray nozzle and its flow control.

Video 2: Demonstration of the GOXAWEE Retractable Garden Hose Reel in use.

4. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your GOXAWEE Retractable
Garden Hose Reel.

4.1 Hose Care

The inner hose features a triple-layer design for flexibility and burst resistance.

The self-cleaning bristle design helps filter debris and leaves during retraction.

Avoid leaving the hose extended under direct sunlight for prolonged periods when not in use to
prevent unnecessary wear.



Figure 6: Cross-section view of the triple-layer reinforced hose.

4.2 Reel Protection

The outer shell is constructed from high-strength, UV-resistant materials to prevent cracking and
fading.

Use the included retractable garden hose reel cover to protect the unit from harsh outdoor
environments, especially during extreme weather or prolonged periods of non-use.



Figure 7: The hose reel with its protective cover installed.

Video 3: A short demonstration of the hose reel in a garden setting, highlighting its convenience.

5. TROUBLESHOOTING

If you encounter issues with your hose reel, refer to the following common problems and solutions:

Hose not retracting smoothly: Ensure the hose is not pulled beyond 30ft continuously. Give a
short, gentle tug to initiate retraction. Check for any debris or kinks in the hose path.

Leaks at connectors: Verify that all brass connectors are tightly secured. Use additional hose
washers if necessary to create a better seal.

Reduced water pressure: Check for kinks in the hose or blockages in the nozzle. Ensure your
water source is fully open.

Bracket stability: Periodically check the wall mounting screws for tightness, especially after initial
installation and heavy use.



6. SPECIFICATIONS

Brand GOXAWEE

Model Number G5311Y

Material
Metal (Bracket), High-strength UV-resistant Plastic (Housing), Triple-layer
PVC (Hose)

Color Orange

Hose Length 100 ft

Hose Diameter 1/2 inch

Item Dimensions (L x W
x H)

23.15 x 8.27 x 17.44 inches

Item Weight 27.9 pounds (12.7 Kilograms)

Installation Type Wall Mount

Swivel Range 180°

Operation Mode Automatic Retraction (Manual Pull)

7. WARRANTY AND SUPPORT

GOXAWEE is committed to providing high-quality, practical tools. For any issues or support needs,
please contact the manufacturer.

7.1 Protection Plans

Optional protection plans are available for extended coverage:

2-Year Protection Plan

3-Year Protection Plan

Refer to your purchase documentation for details on activating these plans.

7.2 Manufacturer Contact

For product support, warranty claims, or further assistance, please contact GOXAWEE directly. Contact
information can typically be found on the product packaging or the official GOXAWEE website.
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