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Signia Connexx 3.0

Connexx 3.0 Large Closed Hearing Aid Domes User Manual
Model: Signia Connexx 3.0

1. INTRODUCTION

The Connexx 3.0 Large Closed Domes are designed to provide enhanced sound isolation for hearing aid
users. These domes facilitate a focused listening experience by minimizing external noise interference.
They are engineered for a comfortable and secure fit, ensuring optimal performance throughout the day.

This manual provides essential information regarding the proper installation, operation, and maintenance of
your Connexx 3.0 Large Closed Domes.

2. PRODUCT OVERVIEW
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Figure 1: Connexx 3.0 Large Closed Hearing Aid Domes. These domes are designed for secure attachment to ThinTubes
3.0, providing a closed fit for improved sound isolation.

3. COMPATIBILITY

These domes are specifically designed for compatibility with certain hearing aid models and technologies:

Compatible with 3.0 Signia Hearing Aids: Designed for hearing aids utilizing ThinTubes 3.0
technology, including Signia Pure, Styletto AX, and Motion X models.

Works with Multiple Hearing Aid Brands: Also compatible with select Rexton, Widex, and Miracle Ear
hearing aids that use the 3.0 platform.

Designed for ThinTubes 3.0 Technology: Precision-fit domes for optimal comfort and performance in
hearing aids equipped with ThinTubes 3.0 systems.

Not Compatible with Signia 2.0 Hearing Aids: These domes are not compatible with Signia 2.0
models. Please verify your device version before purchase to ensure correct fit and function.

4. SETUP AND INSTALLATION

Follow these steps to properly install your Connexx 3.0 Large Closed Domes:

1. Ensure your hearing aid is turned off before handling the domes.



2. Carefully remove the old dome from your hearing aid, if applicable.

3. Insert the new Connexx 3.0 Large Closed Dome onto the ThinTube of your hearing aid. Ensure it slides
on smoothly and is fully seated.

4. Make sure the dome is securely attached and properly aligned on the ThinTube. Gently tug to confirm it
is firm.

5. Turn your hearing aid back on and adjust the volume to your comfort level.

5. OPERATION

Once installed, the Connexx 3.0 Large Closed Domes operate passively to enhance your hearing
experience. Ensure the dome is properly seated in your ear canal for optimal sound delivery and isolation.
A secure fit is crucial for preventing feedback and maximizing the benefits of the closed dome design.

Proper Insertion: Gently insert the hearing aid with the dome into your ear canal until it feels snug and
comfortable. Avoid forcing it.

Sound Isolation: The closed design provides maximum sound isolation, which may make your own
voice sound different initially. This is normal.

Comfort: If you experience discomfort, remove the hearing aid and reinsert it. If discomfort persists,
consult your hearing care professional.

6. MAINTENANCE AND CARE

Regular cleaning and proper care will extend the life of your domes and ensure consistent performance:

Daily Cleaning: Gently wipe the domes with a clean, dry cloth or a specialized hearing aid cleaning
wipe after each use to remove earwax and debris.

Avoid Liquids: Do not immerse the domes or your hearing aid in water or cleaning solutions.

Inspection: Regularly inspect the domes for any signs of wear, tears, or discoloration. Replace them if
they appear damaged or hardened.

Replacement: Domes should be replaced periodically, typically every 2-4 weeks, or as recommended
by your hearing care professional, to maintain hygiene and optimal sound quality.

7. TROUBLESHOOTING

If you encounter issues with your Connexx 3.0 Large Closed Domes, consider the following:

Poor Fit or Discomfort:

Ensure the dome is correctly attached to the ThinTube and fully inserted into the ear canal.

Verify you are using the correct size dome. While these are 'Large', individual ear canal sizes vary.

If discomfort persists, consult a hearing care professional.

Reduced Sound Quality or Blockage:

Check the dome for earwax buildup or debris. Clean it thoroughly.

Inspect the ThinTube for any blockages.

Replace the dome if it appears clogged or damaged.

Whistling or Feedback:

Ensure the dome is securely and deeply seated in your ear canal to create a proper seal.



Check if the dome is damaged or torn, which can break the seal.

If feedback persists, consult your hearing care professional.

8. SPECIFICATIONS

Brand Generic

Model Name Signia Connexx 3.0

Color Neutral

Material Plastic

Fit Type In-Ear

Noise Control Sound Isolation

Recommended Uses Hearing Aid
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