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GEON SUNMI D3 PRO

SUNMI D3 PRO Touchscreen POS System User Manual

Model: SUNMI D3 PRO

INTRODUCTION

The SUNMI D3 PRO is an advanced touchscreen Point of Sale (POS) system designed to optimize operations for
restaurants, retail businesses, and other commercial activities. Featuring a powerful Qualcomm Hexa-Core processor,
4GB RAM, and 64GB storage, it ensures smooth management of sales and transactions. This manual provides essential
information for setting up, operating, maintaining, and troubleshooting your device.

Figure 1: Front view of the SUNMI D3 PRO POS System with its user interface.
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This image shows the SUNMI D3 PRO touchscreen POS system powered on, displaying its main application icons including App Store,

Settings, POS Steward, Gallery, System Update, Remote Assistance, User Guide, Downloads, Calculator, Files, Camera, and Music. The

screen is a large, clear display, indicating its primary function as an interactive point-of-sale terminal.

SETUP

Follow these steps to set up your SUNMI D3 PRO POS system:

1.

Unboxing: Carefully remove all components from the packaging. Verify that all items are present: the main unit, power
adapter, and any included cables.

Placement: Place the unit on a stable, flat surface. Ensure adequate ventilation around the device.

Power Connection: Connect the power adapter to the DC input port on the back of the device, then plug the adapter
into a suitable power outlet.

Initial Boot-up: Press the power button. The system will begin its boot sequence. This may take a few moments.

Initial Configuration: Upon first boot, you will be guided through an initial setup wizard. This typically includes
selecting your language, setting the date and time, and connecting to a Wi-Fi network.

. Peripheral Connection: Connect any necessary peripherals such as receipt printers, cash drawers, or barcode
scanners to the available ports (USB, RJ11, RJ12, RJ45, USB-C).

Figure 2: Side view of the SUNMI D3 PRO, highlighting available ports.
This image displays a side profile of the SUNMI D3 PRO, revealing several USB ports and other connectivity options on the side of the
main unit. This view is crucial for understanding where to connect external devices like printers, scanners, or cash drawers during the setup
process.

OPERATING INSTRUCTIONS




The SUNMI D3 PRO operates on Android 13, providing a familiar and intuitive user experience.
« Main Touchscreen (15.6" FHD): This is your primary interface. Navigate through applications, process transactions,
and manage inventory using touch gestures. The Full HD resolution (1920x1080) ensures clear and detailed visuals.

« Secondary Touchscreen (10.1"): The integrated 10.1-inch secondary touchscreen is designed for customer
interaction. It can display transaction details, loyalty programs, or promotional content, enhancing the customer
experience.

o Connectivity:

o Wi-Fi: Connect to your local network using dual-band Wi-Fi (2.4G/5G) for internet access and network
communication.

o Bluetooth 5.0: Pair with compatible Bluetooth devices such as external printers, keyboards, or other peripherals.

o Application Management: Access and manage your POS software and other business applications through the
Android interface. Ensure your POS software is configured correctly for your business needs.

Figure 3: User interacting with the SUNMI D3 PRQO's main display.
This image captures a user's hand touching the screen of the SUNMI D3 PRO, demonstrating its touchscreen functionality. The display

shows a typical POS interface with product categories, items, and a transaction summary, illustrating how the device is used for processing
sales in a retail or hospitality environment.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your SUNMI D3 PRO.

« Cleaning the Screen: Use a soft, lint-free cloth slightly dampened with a screen cleaner solution. Avoid abrasive
materials or harsh chemicals. Do not spray cleaner directly onto the screen.

« Cleaning the Body: Wipe the exterior surfaces with a soft, dry cloth. For stubborn dirt, a slightly damp cloth can be
used, ensuring no liquid enters the ports.

« Software Updates: Regularly check for and install system updates to ensure your device has the latest features,



security patches, and performance improvements. These can usually be found in the system settings.

« Environmental Conditions: Operate the device within the recommended temperature range of 0°C to 40°C (32°F to
104°F). Avoid exposing the device to extreme temperatures, direct sunlight, or high humidity.

o Ventilation: Ensure that the ventilation openings are not blocked to prevent overheating.

Figure 4: Rear view of the SUNMI D3 PRO.

This image provides a clear view of the back of the SUNMI D3 PRO unit, showing the stand and the main body. This perspective is useful
for identifying ventilation areas and potential mounting points, which are important for proper device placement and heat dissipation.

TROUBLESHOOTING

If you encounter issues with your SUNMI D3 PRO, try the following basic troubleshooting steps:

o Device Not Powering On:

o Ensure the power adapter is securely connected to both the device and a working power outlet.

o Verify the power outlet is functional by plugging in another device.
o Touchscreen Unresponsive:

o Restart the device.

o Ensure the screen is clean and free of debris or liquids.
+ No Wi-Fi Connection:

o Check if Wi-Fi is enabled in the device settings.
o Verify your Wi-Fi router is working correctly.

o Try forgetting the network and reconnecting.



o Peripheral Not Detected:

o Ensure the peripheral is properly connected to the correct port.
o Check if the peripheral has its own power supply and is turned on.

o Verify that the necessary drivers or software for the peripheral are installed on the POS system.
o System Slow or Unresponsive:

o Close any unnecessary applications running in the background.
o Restart the device.

o Ensure sufficient storage space is available.

If these steps do not resolve the issue, please refer to the support section for further assistance.

SPECIFICATIONS

Detailed technical specifications for the SUNMI D3 PRO:

Feature Detail

Model Number SUNMI D3 PRO

Brand GEON

Operating System Android 13

Processor Qualcomm Hexa-Core

RAM 4GB

Storage 64GB

Main Display Size 15.6 inches

Main Display Resolution FHD 1920 x 1080

Secondary Display Size 10.1 inches (Touchscreen)
Connectivity Dual-band Wi-Fi (2.4G/5G), Bluetooth 5.0
Ports USB, RJ11, RJ12, RJ45, USB-C
Operating Temperature 0°C to 40°C (32°F to 104°F)
Weight 4 kg

WARRANTY AND SUPPORT

For warranty information and technical support, please contact your point of purchase or the manufacturer directly.
You can visit the official GEON store on Amazon for more information and support resources:

Visit GEON Store on

Amazon



https://www.amazon.it/stores/LacasadelTPV/page/B44D7E4D-E05A-4459-A55E-5828E9F04695?lp_asin=B0DR2SV9DR&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto

© 2024 GEON. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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