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MEDION ERAZER Scout E30i Gaming Laptop User Manual

Model: SCOUT E30I- MD6265

1. INTRODUCTION

The MEDION ERAZER Scout E30i (Model: SCOUT E30I- MD6265) is a high-performance gaming laptop designed
for immersive gaming and demanding professional tasks. This manual provides essential information for setting up,
operating, maintaining, and troubleshooting your device. Please read this manual thoroughly before using your
laptop to ensure proper function and longevity.

2. ProbucTt OVERVIEW

The ERAZER Scout E30i MD62651 features a 17.3-inch Full HD display, an Intel Core i5-12450H processor,
NVIDIA GeForce RTX 4050 graphics, 16 GB of RAM, and a 512 GB SSD. It operates on Windows 11 Home and
includes a customizable RGB gaming keyboard.
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Image 1: Front view of the MEDION ERAZER Scout E30i Gaming Laptop, showcasing its 17.3-inch display.

Keyboard Features

The laptop is equipped with a customizable RGB gaming keyboard, allowing for personalized lighting effects.



Image 2: Top-down view of the laptop keyboard illuminated with a blue backlight.



Image 3: Top-down view of the laptop keyboard illuminated with a green backlight.

Image 4: Top-down view of the laptop keyboard illuminated with a red backlight.

3. SETUP



1. Unpacking: Carefully remove the laptop and all accessories from the packaging. Retain packaging for future
transport or service.

2. Connect Power: Plug the power adapter into the laptop's power input port and then into a wall outlet.

3. Initial Power On: Open the laptop lid and press the power button. The laptop will boot up and guide you through
the Windows 11 Home initial setup process. Follow the on-screen instructions to configure your language, region,
network, and user account.

4. Connect Peripherals: Connect any external devices such as a mouse, external keyboard, or monitor to the
available USB or video output ports.

4. OPERATING INSTRUCTIONS

Power Management

o Power On: Press the power button located on the laptop.
o Shut Down: Click the Start button, then Power, and select 'Shut down'.

o Sleep Mode: Close the laptop lid or click the Start button, then Power, and select 'Sleep’'.

Keyboard and Touchpad

o Function Keys: Use the 'Fn' key in combination with the F1-F12 keys to access special functions like volume
control, screen brightness, and keyboard backlight settings.

o Touchpad: The integrated touchpad supports multi-touch gestures for navigation. Refer to Windows settings for
customization.

Display and Audio

» Display Settings: Right-click on the desktop and select 'Display settings' to adjust resolution, scaling, and
multiple displays.

o Audio: The laptop features Soundblaster Studio certified audio with 2 integrated speakers. Adjust volume via
function keys or Windows sound settings.

Connectivity

o Wi-Fi 6E: Connect to wireless networks via the Wi-Fi settings in Windows.

o USB Ports: Utilize the USB 2.0 and USB 3.0 ports for connecting external devices.

5. MAINTENANCE

o Cleaning: Use a soft, lint-free cloth to clean the screen and exterior. For stubborn marks, dampen the cloth
slightly with water or a screen cleaner. Avoid harsh chemicals.

o Battery Care: To prolong battery life, avoid extreme temperatures and fully discharging the battery frequently. For
long-term storage, charge the battery to about 50-70%.

o Software Updates: Regularly check for and install Windows updates and driver updates for your graphics card
and other components to ensure optimal performance and security.

« Storage Management: Periodically clean up unnecessary files and applications to maintain sufficient free space
on your 512 GB SSD for optimal system responsiveness.

6. TROUBLESHOOTING



Common Issues and Solutions
o Laptop does not power on:

o Ensure the power adapter is securely connected to both the laptop and a working power outlet.
o Check if the power outlet is functional by plugging in another device.

o Try a different power adapter if available.
« Display issues (no image, flickering):

o Ensure the laptop is powered on.
o If an external monitor is connected, try disconnecting it or switching display modes (Fn + F-key combination).

o Restart the laptop.
o Network connectivity problems:

o Verify Wi-Fi is enabled in Windows settings.
o Restart your router/modem.

o Check for updated Wi-Fi drivers.
o Slow performance:

Close unnecessary applications running in the background.

o

Ensure Windows and drivers are up to date.

o

Check for sufficient free storage space on the SSD.

o

o Run a malware scan.

7. SPECIFICATIONS

Feature Specification

Brand MEDION

Model Number SCOUT E30I- MD6265

Operating System Windows 11 Home

Processor Intel Core i5-12450H (up to 4.4 GHz, 14 Cores)
Graphics Card NVIDIA GeForce RTX 4050 (Dedicated, GDDR6)
RAM 16 GB

Storage 512 GB SSD

Display 17.3 inches, Full HD (1920 x 1080 pixels), LED
Connectivity Wi-Fi 6E (802.11ax), 1x USB 2.0, 3x USB 3.0
Dimensions (L x W x H) 39.7 x26.5x 2.6 cm

Weight 2.9 kg

Special Features Soundblaster Studio certified audio

8. WARRANTY AND SUPPORT



The MEDION ERAZER Scout E30i is covered by the ERAZER Reliability Program, offering additional peace of mind.

FIABILIDAD GARANTIZADA CON ERAZER
Reembolso y calidad asegurada

Elija un ordenador ERAZER con procesador Intel y disfrute de
un potente rendimiento en el que siempre podra confiar. ;Algo
va mal? No se preocupe, lo repararemos rapidamente y podra
solicitar el reembolso. ;Y lo mejor de todo ésto? El ordenador
sigue siendo suyo, incluso después del reembolso.

intel intel e

CORE CORe core

i9 i7 .

Alimentado por procesadores Intel” Core™ Ultra - Gaming Happens with Intel

Image 5: Information regarding the ERAZER Reliability Program, highlighting guaranteed reliability and assured quality.

ERAZER Reliability Program Details

o If your device exhibits technical defects within 30 to 365 days of purchase, you may request a full refund after the
product has been repaired.

» This program is valid for products purchased between October 14, 2024, and March 31, 2025.

« Registration of your purchase is required within 15 days to benefit from all program advantages.



ASIi ES COMO FUNCIONA

Sencillo y rapido: siga los pasos que se indican a continuacion:
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Para mas informacion, visita: erazerpromos.com/reliability
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Image 6: Visual guide on how the ERAZER Reliability Program works, including steps for purchase, registration, enjoyment, and
technical problem resolution, along with a QR code for more information.

For more information and to register your product, please visit:erazerpromos.com/reliability

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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