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eeTao JGH X5 Ultra Scooter Charger

eeTao 3-Prong 58.8V 2A Battery Charger User Manual
Model: JGH X5 Ultra Scooter Charger

INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your eeTao 3-Prong 58.8V 2A Battery
Charger. Please read this manual thoroughly before operating the charger and retain it for future reference.

SAFETY INFORMATION

Always observe the following safety precautions to prevent injury or damage to the charger and your device:

Input Voltage: The charger supports a wide input voltage range of 100-240 VAC, 50/60 Hz. Ensure your power
source is within this range.

Protection Features: The charger is equipped with Over Voltage Protection (OVP), Over Current Protection (OCP),
and Short Circuit Protection (SCP) to safeguard your battery and charger.

Indoor Use Only: This charger is designed for indoor use only. Do not expose it to rain, moisture, or extreme
temperatures.

Proper Connection: Always connect the charger to the battery before plugging it into the power outlet. Disconnect
from the power outlet before disconnecting from the battery.

Damaged Batteries: If the scooter battery is damaged, it may not accept a charge. This is a battery issue, not a
charger malfunction.

PRODUCT OVERVIEW

The eeTao 3-Prong 58.8V 2A Battery Charger is designed to provide reliable power to compatible electric scooter
batteries. It features a robust design and safety mechanisms.
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Image: The eeTao 3-Prong 58.8V 2A Battery Charger, showing the main unit, power cord, and 3-prong connector.

The charger includes a premium cable designed for durability and efficient power transfer.



Image: Diagram illustrating the internal structure of the charger's cable, highlighting the inner insulator, coarsening core, and TPE
protective layer for enhanced durability.

COMPATIBILITY

This charger is specifically designed for:

JGH X5 Ultra 3200W/5600W Dual Motor Electric Scooter



52V 20.8AH Large-Capacity Batteries

Devices requiring a 58.8V charger power supply with a 3-prong connector.

Image: An electric scooter, representing the compatible JGH X5 Ultra model.

Ensure your scooter's charging port matches the 3-prong configuration shown below:



Image: Diagram showing the correct 3-prong connector configuration for compatibility, with a green checkmark indicating the correct type
and red crosses indicating incompatible types.

SETUP

1. Inspect Charger: Before each use, visually inspect the charger and its cables for any signs of damage. Do not use
if damaged.

2. Connect to Scooter: Plug the 3-prong connector of the charger securely into the charging port of your JGH X5
Ultra electric scooter.

3. Connect to Power Outlet: Plug the AC power cord into a standard 100-240 VAC wall outlet.

4. Verify Connection: Ensure all connections are firm. The charger typically has an indicator light (not specified in
product details, so keep general) that will show charging status.

OPERATING INSTRUCTIONS

Once properly set up, the charger will begin charging the scooter's battery.

Charging Indicator: Observe the charger's indicator light (if present). It usually turns red during charging and green
when fully charged.

Charging Time: Charging time will vary depending on the battery's current charge level and capacity. Avoid
overcharging by disconnecting once fully charged.

Disconnection: When charging is complete, first unplug the AC power cord from the wall outlet, then disconnect the
3-prong connector from the scooter's charging port.

MAINTENANCE

To ensure the longevity and optimal performance of your charger:

Cleaning: Keep the charger clean and free from dust and debris. Use a dry, soft cloth for cleaning. Do not use liquid



cleaners.

Storage: Store the charger in a cool, dry place when not in use. Avoid extreme temperatures.

Cable Care: Do not bend or crimp the power cord excessively. Avoid placing heavy objects on the cable.

Battery Life: Rechargeable batteries have a finite lifespan, typically 1 to 3 years. If your scooter battery no longer
accepts a charge, it may need replacement, which is not a charger fault.

TROUBLESHOOTING

If you encounter issues with your charger, consider the following:

Charger Not Working:

Ensure the AC power cord is securely plugged into a working wall outlet.

Verify the 3-prong connector is firmly seated in the scooter's charging port.

Check for any visible damage to the charger or cables. Do not use if damaged.

Battery Not Charging:

Confirm the charger's indicator light (if present) shows it is actively charging (e.g., red light).

The scooter's battery might be damaged or at the end of its lifespan. Try charging another compatible battery if
available to isolate the issue.

Ensure the battery voltage (52V) is compatible with the charger's output (58.8V).

Overheating:

It is normal for the charger to get slightly warm during operation. However, if it becomes excessively hot,
disconnect it immediately and contact support.

Ensure adequate ventilation around the charger during use.

SPECIFICATIONS

Feature Specification

Model Number JGH X5 Ultra Scooter Charger

Input Voltage 100-240 VAC, 50/60 Hz

Output Voltage 58.8V

Output Current 2 Amps

Connector Type 3-Prong

Compatible Devices JGH X5 Ultra 3200W/5600W Dual Motor Electric Scooter (52V 20.8AH battery)

Protection Features OVP, OCP, SCP (Over Voltage, Over Current, Short Circuit Protection)

Product Dimensions 4 x 6 x 2 inches

Item Weight 3 ounces

Certifications CE, CROHS

WARRANTY AND SUPPORT



eeTao provides the following for your product:

Refund Policy: 30 days refund period.

Exchange Policy: 24 months satisfaction exchange.

For further assistance or inquiries, please refer to your purchase documentation or contact eeTao customer support.

© 2024 eeTao. All rights reserved.
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