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INTRODUCTION

This manual provides essential instructions for the safe and effective operation, maintenance, and
troubleshooting of your Shark SD201 Steam Pickup 3-in-1 Steam Mop. Please read this manual thoroughly
before using the appliance.

IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, or injury. This includes:

Read all instructions before use.

Use the appliance only for its intended household use as described in this manual.

Do not use outdoors or on wet surfaces.

Do not leave the appliance unattended when plugged in.

Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

Use only manufacturer's recommended attachments.

Do not use with a damaged cord or plug.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp
edges or corners.

Do not use the appliance in an enclosed space where fumes from oil-based paint, paint thinner,
mothproofing substances, flammable dust, or other explosive or toxic vapors are present.

Do not use on unsealed hardwood floors.

WHAT'S IN THE BOX

Verify that all components are present in your package:
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Shark SD201 Steam Pickup 3-in-1 Steam Mop Unit

1x Total Antimicrobial Brushroll

Storage Tray with Brushroll Holder and Cleaning Tool

Image: Contents of the Shark SD201 Steam Mop package. This includes the main steam mop unit, an antimicrobial
brushroll, and a storage tray designed to hold the brushroll and a cleaning tool.

ASSEMBLY AND SETUP

1. Attach Handle: Insert the handle into the main body of the steam mop until it clicks securely into
place.

2. Install Brushroll: Open the brushroll cover on the cleaning head. Align the antimicrobial brushroll
with the slots and press down until it is seated correctly. Close the cover.

3. Fill Water Tank: Ensure the appliance is unplugged. Remove the water tank cap. Fill the tank with
distilled water up to the MAX fill line. Replace the cap securely.

4. Position Storage Tray: Place the storage tray on a flat, dry surface where the mop will rest after use.
This tray collects excess moisture and debris from the brushroll.



Image: The Shark SD201 Steam Mop fully assembled, standing upright next to its dedicated storage tray. This illustrates
the complete product ready for use or storage.

OPERATING INSTRUCTIONS

Before You Begin

Ensure the water tank is filled with distilled water.

Confirm the brushroll is properly installed.

The Shark SD201 is designed for use on sealed hard floors only, including hardwood, tile, laminate,
vinyl, and stone. Do not use on unsealed surfaces.

General Operation

1. Plug In: Plug the power cord into a grounded electrical outlet. The appliance will begin to heat up.



2. Activate Steam: Once plugged in, the steam mop will automatically generate steam. You may see a
light indicator.

3. Begin Cleaning: Push the mop forward and backward over the floor surface. The brushroll will rotate,
picking up debris, scrubbing, and sanitizing simultaneously.

4. Sanitization: For optimal sanitization, move the mop slowly and evenly over the desired area. Refer
to the Owner's Guide for specific sanitization instructions and dwell times.

5. Debris Pickup: The mop is designed to pick up both wet and dry debris as it steams, eliminating the
need for pre-sweeping.

Image: The Shark SD201 Steam Mop in action, cleaning a tiled floor covered with dirt and debris. Steam is visible,
indicating its sanitizing function, while the brushroll addresses both wet and dry messes.



Image: A close-up view of the Shark SD201 Steam Mop's cleaning head moving across a wooden floor, effectively
capturing both wet spills and dry debris without prior sweeping.



Image: The Shark SD201 Steam Mop actively cleaning a dark, dried stain on a wooden floor, demonstrating its deep
scrubbing capability to remove stubborn marks.



Image: An illustration depicting the chemical-free sanitization process of the Shark SD201 Steam Mop, showing bacteria
being eliminated on a tiled surface. This highlights the appliance's ability to remove common household bacteria.



Image: A collage of various sealed hard floor types, including hardwood, tile, marble, laminate, vinyl, and stone, illustrating
the versatility of the Shark SD201 Steam Mop across different surfaces.

MAINTENANCE

After Each Use

1. Unplug and Cool: Unplug the steam mop from the outlet and allow it to cool down completely before
performing any maintenance.

2. Empty Debris Tank: Remove the debris tank from the cleaning head. Dispose of collected wet and
dry debris into a waste bin. Rinse the tank with water if necessary and allow it to air dry.

3. Clean Brushroll: The brushroll is designed to be self-cleaning during operation. However, inspect it
for any tangled hair or large debris and remove manually if present.

4. Store: Place the steam mop on its storage tray. The tray is designed to hold the wet brushroll without
direct contact with the floor.



Image: A detailed view of the Shark SD201 Steam Mop's brushroll, illustrating its self-cleaning mechanism with arrows
indicating rotation. This feature helps prevent debris buildup on the brushroll itself.



Image: A user demonstrating the mess-free maintenance of the Shark SD201 Steam Mop by easily removing and emptying
the debris tank. The image shows separated wet and dry debris for convenient disposal.

Long-Term Storage

Before storing for extended periods, ensure the water tank is empty and the appliance is clean and dry.
Store in a cool, dry place.

TROUBLESHOOTING

Problem Possible Cause Solution

No steam or
low steam
output.

Water tank is empty or
low. Appliance not fully
heated. Mineral buildup.

Refill water tank with distilled water. Allow 30 seconds for
heating after plugging in. If persistent, descale the unit (refer
to full Owner's Guide for descaling instructions).

Mop not
picking up
debris
effectively.

Debris tank is full.
Brushroll is obstructed.

Empty the debris tank. Check brushroll for obstructions and
clean if necessary.



Water
leaking from
the unit.

Water tank cap not
secured. Overfilling the
water tank. Unit is
defective.

Ensure water tank cap is tightly closed. Do not overfill past
the MAX line. If leaking persists, contact customer support.

Mop leaves
streaks on
floor.

Brushroll is dirty. Floor
was excessively dirty.

Clean the brushroll. For heavily soiled floors, multiple passes
may be required. Ensure the floor is swept of large debris
before steaming.

Problem Possible Cause Solution

SPECIFICATIONS

Model Name: Shark SD201

Brand: Shark

Power Source: Corded Electric

Voltage: 120V

Wattage: 1230 watts

Tank Volume: 0.1 Gallons

Product Dimensions: 9.3 x 6.5 x 44.5 inches

Included Components: Antimicrobial brushroll, Storage tray with brushroll holder

Surface Recommendation: Sealed Hard Floors (Hardwood, Tile, Laminate, Vinyl, Stone)

Special Feature: Compact Design, Lightweight, Portable

UPC: 732388828234

WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official
Shark website. For technical support, replacement parts, or service inquiries, please contact Shark
Customer Service.
Note: This product is a renewed item. Warranty terms may differ from new products. Please consult your
purchase documentation for specific details.
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