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INTRODUCTION

Thank you for choosing the Cult Deep Relax Neck & Shoulder Massager. This device is designed to provide deep tissue
kneading and shiatsu massage, offering relief from muscle pain and fatigue in various body areas. With its cordless
design, adjustable settings, and warm therapy function, it aims to deliver a comfortable and effective massage experience.
Please read this manual thoroughly before use to ensure safe and optimal operation.

IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of electric shock, burns, fire, or injury, always follow these basic safety precautions:

Do not use the massager while sleeping or drowsy.

Do not use on sensitive skin areas, inflamed areas, or open wounds.

Consult a doctor before use if you are pregnant, have a pacemaker, suffer from diabetes, phlebitis, thrombosis, or
are at increased risk of developing blood clots.

Keep out of reach of children.

Do not immerse the massager in water or any other liquid.

Unplug the massager from the power source when not in use and before cleaning.

Do not operate if the cord or plug is damaged, or if the massager has been dropped or damaged.

The massager has an auto shut-off feature after 10 minutes to prevent overheating. Do not attempt to override this
feature.

PRODUCT COMPONENTS AND CONTROLS
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Figure 1: The Cult Deep Relax Neck & Shoulder Massager, showcasing its ergonomic design and integrated control panel.



Figure 2: Close-up of the intuitive 4-button control panel for easy operation.

Control Panel Functions:

Power Button: Turns the massager On/Off.

Direction Button: Changes the rotation direction of the massage rollers (Clockwise/Anticlockwise).

Speed Button: Adjusts the massage intensity through 3 speed settings.

Warm Mode Button: Activates and cycles through 2 heat intensity levels (40°C and 45°C).

GETTING STARTED (SETUP)

Charging the Massager:

Before first use, fully charge the massager. Connect the provided Type-C charging cable to the massager's charging port
and plug the other end into a suitable USB power adapter (not included). The indicator light will show charging status and
turn off when fully charged. A full charge provides up to 1 hour of cordless use.



Wearing the Massager:

Figure 3: The massager can be worn hands-free using the adjustable back buckle for convenience.
The Cult Deep Relax massager is designed for versatile use. You can either hold the straps for manual control or use the
adjustable back buckle for a hands-free experience, especially when targeting the neck and shoulders. Adjust the straps
to ensure a snug and comfortable fit, allowing the massage nodes to make proper contact with the desired area.

OPERATING INSTRUCTIONS

Power On/Off:

Press the Power Button once to turn on the massager. Press and hold the Power Button for a few seconds to turn it off.

Adjusting Massage Modes and Intensity:

Press the Direction Button to switch between clockwise and anticlockwise rotation of the massage heads.

Press the Speed Button repeatedly to cycle through the 3 available speed intensities (low, medium, high) to
customize your massage experience.



Heat Function:

Press the Warm Mode Button to activate the heat function. Press it again to cycle between the two heat intensity levels
(40°C and 45°C). The heat function provides soothing warmth to enhance muscle relaxation. Press a third time to turn off
the heat.

Targeted Massage Areas:

Figure 4: The massager is versatile and can be applied to various body parts for targeted relief.
The Cult Deep Relax massager is designed for versatile relief across multiple body parts:

Neck & Shoulders: Position the massager around your neck and shoulders, adjusting the straps for optimal contact.

Back: Place the massager on your upper, middle, or lower back. The hands-free design with the buckle is
particularly useful here.

Waist & Belly: Apply the massager to your waist or belly area for soothing relief.

Legs: Use on thighs, calves, or hamstrings to alleviate muscle soreness.

The massager will automatically shut off after 10 minutes of continuous use to prevent overheating and ensure safety. If



you wish to continue your massage, simply restart the device.

CARE AND MAINTENANCE

Cleaning:

Always unplug the massager before cleaning.

Wipe the surface of the massager with a soft, slightly damp cloth.

Do not use abrasive cleaners, solvents, or harsh chemicals.

Ensure the massager is completely dry before storing or next use.

Storage:

Store the massager in a cool, dry place away from direct sunlight.

Avoid placing heavy objects on the massager.

Keep the massager away from sharp objects that could damage the material.

TROUBLESHOOTING

Problem Possible Cause Solution

Massager does not turn
on.

Battery is low or
depleted.

Charge the massager fully using the Type-C cable.

Massager stops
unexpectedly during
use.

Auto shut-off feature
activated (10-minute
timer).

This is normal operation. Restart the massager if you wish to
continue.

Heat function is not
working.

Heat function not
activated or set to off.

Press the Warm Mode Button to cycle through heat settings.
Allow a few minutes for the heat to become noticeable.

Massage intensity feels
too weak or too strong.

Incorrect speed setting
or improper positioning.

Adjust the speed using the Speed Button. Reposition the
massager to ensure optimal contact with the desired muscle
area.

SPECIFICATIONS

Model Number: 805389

Product Dimensions: 15 x 22 x 13 cm

Item Weight: 1.6 kg

Massage Modes: 2 (Shiatsu Kneading)

Speed Intensities: 3 levels

Heat Settings: 2 levels (40°C and 45°C)

Auto Shut-off: 10 minutes

Power Source: Rechargeable Battery (Type-C Charging)

Operating Noise Level: <40dB

Materials: Acrylonitrile Butadiene Styrene, Durable PU Leather, Breathable Mesh

Country of Origin: China

WARRANTY AND CUSTOMER SUPPORT



WARRANTY AND CUSTOMER SUPPORT

For any questions, concerns, or technical support regarding your Cult Deep Relax Neck & Shoulder Massager, please
contact Cult customer service. Refer to your purchase documentation for specific warranty details and contact
information.
Please note: No official product videos were available with the provided product data for embedding in this manual.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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