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1. INTRODUCTION

Warranty &

This manual provides essential instructions for the proper setup, operation, and maintenance of your OnePlus

Nord N30 5G smartphone. Please read this guide thoroughly before using your device to ensure optimal

performance and longevity.
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Image 1.1: OnePlus Nord N30 5G smartphone. This image displays the overall design of the device, highlighting its screen and
camera module.

2. WHAT's IN THE Box

Verify that all items are present in the package:

e OnePlus Nord N30 5G Smartphone
« Power Adapter

o USB Cable

Note: Accessories may vary by region.

3. SETUP

3.1. Inserting the SIM Card

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM ejector tool (not included, use a paperclip if necessary) into the small hole next to the tray to
open it.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. The device supports a single
SIM card and a microSDXC card for expandable storage.

4. Carefully push the tray back into the slot until it is flush with the phone's body.



3.2. Initial Charging and Power On
Before first use, it is recommended to fully charge the device.

1. Connect the USB cable to the power adapter and then to the phone's USB-C port.
2. Plug the power adapter into a wall outlet. The device supports 50W SUPERVOOC fast charging.

3. Once sufficiently charged, press and hold the Power button (located on the side) until the OnePlus logo
appears.

3.3. Initial Device Configuration
Follow the on-screen prompts to complete the initial setup:

o Select your preferred language.

o Connect to a Wi-Fi network.

« Review and accept the terms and conditions.

« Sign in with your Google account or create a new one.

o Set up security features such as fingerprint unlock or face unlock.

4. OPERATING INSTRUCTIONS

4.1. Display and Navigation

The OnePlus Nord N30 5G features a 6.72-inch LCD display with a 120Hz refresh rate for smooth visuals.
Navigate the OxygenOS interface using gestures or traditional navigation buttons.

o Swipe Up: Access the app drawer.
« Swipe Down: Access notifications and quick settings.
o Tap: Select items.

e Pinch: Zoom in or out.

4.2. Camera Usage
The device is equipped with a triple rear camera system and a front camera.

« Main Camera: 108 MP, /1.7 (wide) for high-resolution photos.
o Macro Camera: 2 MP, f/2.4 for close-up shots.
o Depth Camera: 2 MP, f/2.4 for portrait mode effects.

« Front Camera: 16 MP, /2.4 for selfies and video calls.

Open the Camera app and select your desired mode (Photo, Video, Portrait, Macro, etc.) from the interface. Tap
the shutter button to capture images or start/stop video recording.

4.3. Storage Management

The phone comes with 128GB of internal storage. You can expand this up to 1TB using a microSDXC card
inserted into the SIM tray.

« To check storage usage: Go to Settings > Storage.

o To move files to microSD: Use the File Manager app.

4.4. Connectivity

The device supports 5G cellular technology, Wi-Fi, and Bluetooth 5.1.



o 5G: Ensure your SIM card and plan support 5G for faster mobile data speeds.
o Wi-Fi: Connect to wireless networks via Settings > Wi-Fi.

« Bluetooth: Pair with wireless headphones or other devices via Settings > Bluetooth.

4.5. Security Features
Secure your device using the side-mounted fingerprint sensor or face unlock.

o To set up fingerprint unlock: Go to Settings > Security & privacy > Fingerprint unlock.

o To set up face unlock: Go to Settings > Security & privacy > Face unlock.

4.6. Audio

The device features dual stereo speakers for enhanced audio experience. It also includes a 3.5 mm audio jack for
wired headphones.

5. MAINTENANCE

5.1. Battery Care
The 5000mAh battery provides extended usage. To prolong battery life:

« Avoid extreme temperatures.
o Use the provided 50W SUPERVOOC charger for optimal charging speed and battery health.

« Avoid completely draining the battery frequently.

5.2. Software Updates

Keep your OxygenOS (based on Android 13) updated to ensure optimal performance, security, and access to new
features.

o To check for updates: Go toSettings > About device > OxygenOS version.

5.3. Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid using harsh chemicals or abrasive
materials.

6. TROUBLESHOOTING

This section addresses common issues you might encounter.

6.1. Device Not Powering On

o Ensure the battery is charged. Connect the device to the charger for at least 15 minutes.

e Press and hold the Power button for 10-15 seconds to force a restart.

6.2. Network Connectivity Issues

o Check if the SIM card is correctly inserted.
« Verify that mobile data is enabled in Settings > Mobile network.
o Restart the device.

« Contact your carrier (T-Mobile) to confirm service availability in your area.

6.3. Apps Crashing or Freezing



« Close and reopen the app.
o Clear the app's cache: Settings > Apps > [App Name] > Storage usage > Clear cache.

o Ensure the app and OxygenOS are updated to the latest versions.

6.4. Battery Draining Quickly

o Reduce screen brightness.
o Disable unused features like Bluetooth, GPS, or Wi-Fi when not needed.
« Check battery usage in Settings > Battery to identify power-hungry apps.

o Ensure background app refresh is limited for non-essential apps.

7. SPECIFICATIONS

Model Name OnePlus Nord N30 5G

Operating System OxygenOS (based on Android 13)
Processor Qualcomm Snapdragon 695 Octa-core
RAM 8GB

Internal Storage 128GB (Expandable up to 1TB via microSDXC)

Display 6.72 inches LCD, 2400 x 1080 resolution, 120Hz Refresh Rate
Rear Camera 108 MP (wide), 2 MP (macro), 2 MP (depth)
Front Camera 16 MP

Battery Capacity 5000 mAh

Charging 50W SUPERVOOC Fast Charging (approx. 47 minutes for full charge)
Connectivity 5G, Wi-Fi, Bluetooth 5.1, USB-C

Audio Jack 3.5 mm

Dimensions 6 x 4 x 4 inches

Weight 10.8 ounces

Special Features Dual SIM, Side-mounted Fingerprint Sensor, Face Unlock, Dual Stereo Speakers

8. RENEWED PRoDUCT INFORMATION

This OnePlus Nord N30 5G is an Amazon Renewed product. Renewed products are pre-owned and professionally
inspected, tested, and cleaned to work like new. They come with generic or original accessories and packaging.

8.1. Amazon Renewed Conditions

Amazon Renewed products are categorized based on their cosmetic condition and battery life. All renewed
products are fully functional and have a battery life greater than 80% of a new equivalent.



Amazon Renewed conditions

All Amazon Renewed products are fully functional, and come with generic or original
accessories and packaging.

Example body scratches and dents — not actual products

Excellent Good Acceptable

Body: No cosmetic damage visible from Body: Light scratches, barely visible from Body: Light scratches, clearly visible from
12" away 12" away 12" away

Screen: No scratches Screen: No scratches Screen: May have scratches, invisible
Battery life: Greater than 80% Battery life: Greater than 80% when turned on

Battery life: Greater than 80%

Image 8.1: Amazon Renewed conditions overview. This image illustrates the criteria for Excellent, Good, and Acceptable cosmetic
conditions for renewed products.
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Image 8.2: Visual examples of renewed product cosmetic conditions. This image provides visual examples of what 'Excellent’,
'‘Good', and 'Acceptable’ cosmetic conditions might look like on a phone's back.
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“| decided to get this renewed product “Brilliant, great device in great condition “Purchased Renewed, but seems brand
and it was in perfect condition. All the at a great price! I'm super satisfied and new. Works perfectly. Will consider
features are running smoothly. No made my concerns about Renewed Renewed electronics for purchase in the
complaints so far. | will not hesitate to Hardware disappear. Glad | made the future. Less money and helps the

buy another Renewed product after this purchase!” environment.”

experience, saves you money.”

Image 8.3: Customer feedback on Amazon Renewed. This image presents testimonials from customers regarding their positive
experiences with Amazon Renewed products.

9. WARRANTY AND SUPPORT

9.1. Warranty Information



As an Amazon Renewed product, this device is backed by the Amazon Renewed Guarantee. Please refer to the
Amazon Renewed program terms and conditions for specific warranty details and coverage. This typically includes
a limited warranty for a specified period from the date of purchase, covering defects in materials and
workmanship.

9.2. Customer Support

For technical assistance, troubleshooting, or warranty claims, please contact Amazon Customer Service or refer to
the official OnePlus support website for additional resources and FAQs.

o Amazon Customer Service: Visit amazon.com/contact-us

o OnePlus Support: Visit the official OnePlus support website for your region.


https://www.amazon.com/contact-us
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