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Ruckus 901-R770-US00

User Manual

Ruckus R770 802.118e WiFI 7 WIRELESS AccEss POINT

Model: 901-R770-US00

1. Introduction

This manual provides comprehensive instructions for the installation, operation, and maintenance of the Ruckus
R770 802.11be WiFi 7 Wireless Access Point (Model: 901-R770-US00). The R770 is a high-performance wireless
access point designed to deliver robust and reliable Wi-Fi 7 connectivity for various environments. Please read this
manual thoroughly before using the device to ensure proper setup and functionality.

2. Safety Information

Observe the following safety precautions to prevent damage to the device and ensure user safety:

Do not expose the device to water or moisture.

Do not open the device casing. Refer all servicing to qualified personnel.

Ensure proper ventilation around the device to prevent overheating.

Use only the power adapter supplied with the device or a compatible replacement.

Install the device in a stable location, away from direct sunlight and heat sources.

3. Package Contents

Verify that all items are present in the package:

o Ruckus R770 Wireless Access Point

Mounting Bracket (for ceiling or wall mount)

Mounting Hardware (screws, anchors)

Power Adapter (if not POE powered)
Ethernet Cable
Quick Start Guide
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Figure 3.1: Front view of the Ruckus R770 Access Point retail packaging. The box is brown cardboard with the Ruckus logo and
"RUCKUS COMMSCOPE" printed on it.

Figure 3.2: Side view of the Ruckus R770 Access Point retail packaging, showing a product label with model information and
"RUCKUS R770 Series" printed on the side.

4. Product Overview

The Ruckus R770 is a high-capacity, multi-gigabit Wi-Fi 7 (802.11be) access point designed for demanding
enterprise and service provider environments. It supports quad-band operation and advanced security protocols like
WPAS3.
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Figure 4.1: Top view of the Ruckus R770 Wireless Access Point. The device is white, square with rounded corners, and has the
"RUCKUS" logo centrally located.

4.1. Physical Interfaces



The R770 typically includes the following interfaces (exact configuration may vary):

Ethernet Ports: Multiple Gigabit Ethernet ports, often including a multi-gigabit port for high-speed backhaul
and PoE (Power over Ethernet) support.

Power Input: DC power jack for external power adapter.
Reset Button: For factory reset.

LED Indicators: Status LEDs for power, Wi-Fi activity, and network connectivity.

5. Setup

5.1. Physical Installation

1.

Choose a Location: Select a central location for optimal Wi-Fi coverage, free from obstructions and sources
of interference (e.g., microwaves, cordless phones). Consider mounting on a ceiling or wall for best
performance.

. Mounting (Optional):

o Attach the mounting bracket to the desired surface using the provided screws and anchors.

o Align the access point with the bracket and twist to lock it into place.

Connect Ethernet: Connect an Ethernet cable from your network switch or router to the PoE-enabled
Ethernet port on the R770. If using PoE, no separate power adapter is needed.

Connect Power (if not using PoE): If not using PoE, connect the supplied power adapter to the DC power
jack on the R770 and plug it into a power outlet.

5.2. Initial Configuration

The Ruckus R770 can be managed via a Ruckus controller (e.g., SmartZone, ZoneDirector) or in standalone mode.
Refer to the Ruckus documentation for your specific management platform for detailed configuration steps.

Power On: Once connected, the R770 will power on. Observe the LED indicators for status.

Network Discovery: The AP will attempt to discover and connect to a Ruckus controller if one is present on
the network.

Standalone Mode: For standalone operation, you may need to connect directly to the AP's default IP address
via a web browser for initial setup. Consult the Quick Start Guide for default IP and login credentials.

Firmware Update: It is recommended to update the firmware to the latest version after initial setup.

6. Operating

6.1. Connecting Devices

Once the R770 is configured and broadcasting Wi-Fi networks (SSIDs), client devices (laptops, smartphones,

tablets) can connect to it:

1.
2.
3.

4.

On your device, scan for available Wi-Fi networks.
Select the SSID broadcasted by your R770 access point.
Enter the Wi-Fi password (pre-shared key) if required.

Your device should now be connected to the Wi-Fi network.

6.2. Advanced Features

The Ruckus R770 supports advanced features for optimized wireless performance and security:



o Wi-Fi 7 (802.11be): Leverages the latest Wi-Fi standard for higher throughput, lower latency, and increased
capacity.

¢ Quad-Band Operation: Supports 2.4 GHz, 5 GHz, and 6 GHz bands for flexible client connectivity and
reduced interference.

o WPA3 Security: Provides enhanced security for wireless networks, offering stronger encryption and
protection against brute-force attacks.

o Multi-Gigabit Ethernet: High-speed wired backhaul for maximum wireless performance.

« SmartMesh: (If configured with a controller) Allows for wireless meshing to extend network coverage without
running Ethernet cables to every AP.

7. Maintenance

7.1. Firmware Updates

Regularly check for and apply firmware updates to ensure optimal performance, security, and access to new
features. Firmware updates are typically managed through your Ruckus controller or the standalone AP's web
interface.

7.2. Cleaning

Clean the exterior of the access point periodically with a soft, dry cloth. Do not use liquid cleaners or aerosol sprays
directly on the device.

7.3. Best Practices

o Ensure adequate ventilation around the device.
« Avoid placing the AP near large metal objects or other electronic devices that may cause interference.

o Periodically review your network configuration and security settings.

8. Troubleshooting

This section addresses common issues you might encounter with your Ruckus R770 Access Point.

Problem Possible Cause Solution
No Power / Power adapter not connected, Check power connections. Ensure PoE switch/injector is
LEDs Off faulty outlet, PoE issue. active. Try a different power outlet.
Cannot I .

Incorrect Wi-Fi password, AP not = Verify password. Check AP status LEDs. Move closer to the
Connect to , ,
WiE broadcasting, signal too weak. AP. Restart the AP.

i-Fi

Slow Wi-Fi Interference, too many devices,  Rejocate AP. Reduce number of connected devices. Update
Speed outdated firmware, poor AP firmware. Check for channel congestion.

placement.
AP Not Network connectivity issues, Verify network connectivity between AP and controller.
Discoverable  firewall blocking, incorrect Check firewall rules. Ensure controller is properly configured
by Controller  controller settings. for AP discovery.

If the problem persists, consult the Ruckus support website or contact technical support.

9. Specifications



Feature

Model Name

ltem Model Number
Brand

Wireless Standard
Frequency Band Class
Connectivity Technology
Security Protocol

Compatible Devices

Operating System

Included Components

Date First Available

10. Warranty and Support

Detail

R770

901-R770-US00

Ruckus (Manufacturer)

802.11be (Wi-Fi 7)

Quad-Band (2.4 GHz, 5 GHz, 6 GHz)

Ethernet, Wi-Fi

WPAS3

Laptop, Personal Computer, Smartphone, Tablet

ZyNOS (Note: This might be a generic placeholder, Ruckus APs typically run
RuckusOS)

NEW IN BOX (typically includes AP, mounting kit, power adapter/PoE injector,
Ethernet cable)

December 18, 2024

For warranty information and technical support, please refer to the official Ruckus Networks website or contact your
authorized Ruckus reseller. Keep your purchase receipt and product serial number handy when seeking support.

Manufacturer: Ruckus

Website: www.commscope.com/ruckus/ (This is the official Ruckus page under CommScope)

© 2024 Ruckus Networks. All rights reserved.
This manual is subject to change without notice.
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