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KB2004-1-PLTMX, KB2030-3-PLTMX-FB, KB2403-1-PLTMX, KB2403-3MP-PLTMX, KB2404-
1-PLTMX

Generic Remote Control User Manual
For King Electric Garage Heater KB PlatinumX Series

1. INTRODUCTION

This document provides essential information and instructions for the Generic replacement remote control
designed for use with King Electric Garage Heater KB PlatinumX Series models. This remote is an infrared
(IR) replacement unit. It is crucial to verify that your original remote control matches the appearance of this
replacement unit for proper functionality.
Compatible Models:

KB2004-1-PLTMX

KB2030-3-PLTMX-FB

KB2403-1-PLTMX

KB2403-3MP-PLTMX

KB2404-1-PLTMX

If your specific heater model is not listed, please compare your original remote control carefully with the
images provided in this manual. Functionality cannot be guaranteed for models not explicitly listed or if the
remote's appearance differs from your original unit.
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Image 1.1: Visual comparison of an original remote (left) and the replacement remote (right). Ensure your original remote
matches the design of the replacement for compatibility.

2. PRODUCT OVERVIEW

The replacement remote control features a straightforward design for easy operation of your King Electric
Garage Heater. It includes essential buttons for controlling the heater's functions.



Image 2.1: Front view of the remote control, showing the button layout.

Key Buttons:

START/STOP: Powers the heater on or off.

MODE: Cycles through available operating modes (e.g., heat, fan).

Up Arrow (▲): Increases settings such as temperature or fan speed.

Down Arrow (▼): Decreases settings such as temperature or fan speed.

3. SETUP

3.1 Battery Installation

The remote control requires two (2) AAA batteries (not included). Follow these steps to install the batteries:

1. Locate the battery compartment cover on the back of the remote control.

2. Slide the battery compartment cover downwards or press the latch and lift to remove it.



Image 3.1: Back view of the remote control, showing the battery compartment cover.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the
markings inside the compartment.



Image 3.2: Battery compartment with the cover removed, showing the battery terminals.

4. Replace the battery compartment cover by sliding it back into place until it clicks securely.

Note: This replacement remote control does not require any programming or setup. Once batteries
are installed, it is ready for use with compatible King Electric Garage Heaters.

4. OPERATION

To operate your King Electric Garage Heater using this remote control, point the remote directly at the
heater's infrared receiver. Ensure there are no obstructions between the remote and the heater.

Power On/Off: Press the START/STOP button once to turn the heater on. Press it again to turn the
heater off.

Change Mode: Press the MODE button to cycle through the available operating modes of your
heater. Refer to your heater's original manual for specific mode descriptions.

Adjust Settings: Use the Up Arrow (▲) to increase temperature, fan speed, or other adjustable
settings. Use the Down Arrow (▼) to decrease these settings.

Important: While this remote is a functional replacement, it may not replicate every single function
of your original remote if your original had advanced features not present on this simplified
replacement. Basic power, mode, and temperature adjustments are supported.

5. MAINTENANCE

5.1 Battery Replacement

Replace batteries when the remote control's range decreases or if it stops responding. Always replace both



AAA batteries at the same time with new ones. Do not mix old and new batteries, or different types of
batteries.

5.2 Cleaning

To clean the remote control, wipe it with a soft, dry cloth. Do not use liquid cleaners, aerosols, or harsh
chemicals, as these can damage the remote's surface or internal components.

5.3 Storage

If the remote control will not be used for an extended period, remove the batteries to prevent leakage and
potential damage to the device.

6. TROUBLESHOOTING

Remote not responding:

Check if the batteries are installed correctly with the correct polarity (+/-).

Replace the batteries with fresh AAA batteries.

Ensure there are no obstructions between the remote and the heater's IR receiver.

Verify that the remote is pointed directly at the heater.

Confirm that your heater model is listed as compatible or visually matches the remote.

Limited range:

Replace the batteries.

Ensure no strong light sources (like direct sunlight) are interfering with the IR signal.

7. SPECIFICATIONS

Product
Type

Infrared (IR) Replacement Remote Control

Compatible
Devices

King Electric Garage Heater KB PlatinumX Series (Models: KB2004-1-PLTMX, KB2030-
3-PLTMX-FB, KB2403-1-PLTMX, KB2403-3MP-PLTMX, KB2404-1-PLTMX)

Batteries
Required

2 x AAA (not included)

Color Black

Max
Supported
Devices

1

8. WARRANTY AND SUPPORT

Information regarding specific warranty terms for this Generic replacement remote control is not provided.
For any issues or questions, please refer to the seller or retailer from whom the product was purchased.
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