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1. INTRODUCTION

Welcome to the user manual for your new roborock QV 35A Robot Vacuum Cleaner. This manual provides essential
information on setting up, operating, maintaining, and troubleshooting your device to ensure optimal performance and
longevity. Please read this manual thoroughly before using the product.

Key Features:

HyperForce 8000Pa Suction: Designed for powerful cleaning, effortlessly capturing embedded dirt, stubborn
debris, and pet hair from various surfaces.

All-in-One Docking Station: Offers automated dust emptying (2.7L bag, up to 7 weeks), water refilling (4L tank for
3552 m² coverage), and thorough mop washing and drying.

Dual Rotating Mops with 10mm Lift: Two high-speed mops (200 RPM) tackle tough stains, with 30 adjustable
water levels and a 10mm auto-lift feature for seamless transitions over carpets.

Tangle-Free Brush System: Features an improved asymmetrical side brush (SGS certified 0% hair entanglement)
and an all-rubber spiral main brush to prevent hair and debris from tangling.

Reactive Tech Obstacle Avoidance: Precisely detects and avoids obstacles like furniture, cords, and shoes, and
intelligently identifies no-go zones.

PreciSense LiDAR Navigation and Mapping: Scans 360° to create detailed real-time maps for efficient navigation
and supports multi-floor mapping (up to 4 levels).

Versatile Roborock App: Provides customized routes, cleaning schedules, child locks, map management, device
status checks, and compatibility with third-party voice control devices.
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The roborock QV 35A robot vacuum cleaner with its all-in-one docking station, demonstrating app control via smartphone and smartwatch.

2. WHAT'S IN THE BOX

Upon unboxing your roborock QV 35A, please verify that all components listed below are present and in good condition:

Robot Vacuum x 1

Dock (with pre-installed disposable dust bag) x 1

Docking Station Base x 1

Mop Module x 1

Power Cord x 1

User Manual x 1



A visual representation of the roborock QV 35A package contents, including the robot, dock, and accessories, with dimensions.

3. SETUP

3.1 Docking Station Placement
Place the all-in-one docking station on a hard, level surface against a wall, ensuring there is adequate space around it for
the robot to maneuver. Keep the area clear of obstacles, power cords, and direct sunlight. The station requires a stable
Wi-Fi signal for optimal performance.

3.2 Initial Charging
Before first use, fully charge the robot by placing it on the docking station. The robot will automatically align itself. A full
charge typically takes several hours. The app will indicate the charging status.

The roborock QV 35A supports faster charging and can be set to charge during off-peak hours to save energy.

3.3 App Installation and Connection
Download the Roborock app from your device's app store. Follow the in-app instructions to connect your robot vacuum
cleaner to your home Wi-Fi network. This will enable smart features, remote control, and access to advanced settings.



4. OPERATING INSTRUCTIONS

4.1 Cleaning Modes and Performance
The roborock QV 35A offers versatile cleaning capabilities to suit various floor types and cleaning needs.

HyperForce 8000Pa Suction: Experience superior vacuuming performance that effortlessly lifts dirt, debris, and pet
hair from carpets, rugs, and hard-to-reach corners.

Dual Rotating Mops: Two high-speed rotating mops (200 RPM) effectively scrub and remove stubborn stains. With
30 adjustable water levels, the robot adapts to delicate hardwood floors and tiles.

10mm Mop Lift: The automatic mop lifting feature allows the robot to seamlessly transition from hard floors to low-
pile carpets without wetting them, ensuring versatile cleaning.

Carpet Cleaning Strategies: The robot can boost suction on carpets, perform deep cleaning by cleaning carpets
twice, or prioritize vacuuming with dry mops before mopping.

Quiet Operation: Designed to clean effectively while maintaining a low noise level, making it suitable for homes
with pets.



The HyperForce 8000Pa suction power of the roborock QV 35A effectively cleans various types of debris.



The roborock QV 35A features 10mm mop elevation and specialized carpet cleaning strategies for optimal performance.

4.2 Navigation and Mapping
The robot utilizes advanced technology for efficient and precise navigation:

Reactive Tech Obstacle Avoidance: Equipped with Reactive Tech, the robot accurately detects and avoids
common household obstacles such as furniture, cords, and shoes. It also intelligently identifies and suggests no-go
zones to prevent getting stuck.

PreciSense LiDAR Navigation: The LiDAR system performs a 360° scan to create detailed real-time maps,
ensuring precise navigation and efficient cleaning paths.

Multi-Floor Mapping: The robot can remember and adapt to maps of multiple floors (up to 4 levels), making it
suitable for multi-story homes.

Threshold Climbing: Capable of effortlessly gliding over thresholds and door sills up to 2 cm for uninterrupted
cleaning.



The Reactive Tech system allows the roborock QV 35A to detect and bypass obstacles, providing intelligent suggestions for restricted
areas.



The PreciSense LiDAR navigation system enables the roborock QV 35A to map your home quickly and accurately.

4.3 Smart Features and App Control
The Roborock app provides comprehensive control and customization options for your robot vacuum cleaner:

Customized Cleaning: Set personalized cleaning routes, schedules, and define specific areas for cleaning or no-
go zones.

SmartPlan: By defining rooms and floor types in the app, the robot adapts its water flow and suction power for
perfect cleaning.

Scheduling: Program daily cleaning routines and save frequently used operations as shortcuts for quick activation
via the app or home screen widgets.

Temporary Cleaning: Add or temporarily ignore zones based on your needs, then resume the original cleaning
task seamlessly.

One-Click Area Selection: Easily choose specific rooms, full house cleaning, or spot cleaning areas directly from
the app.

Comprehensive Control Methods: Control your robot using third-party voice commands (Amazon Alexa, Siri



Shortcuts, Google Home), launch widgets for quick access, or use the dedicated Apple Watch app to start cleaning
or check device status.

The versatile Roborock app puts total control of your cleaning, including customizable programs and map management, at your fingertips.



The Roborock app offers ultimate features for cleaning adjustments, map management, and robot settings.

The roborock QV 35A can be controlled through comprehensive methods including third-party voice commands, launch widgets, and an
Apple Watch app.

5. MAINTENANCE

Regular maintenance ensures your roborock QV 35A continues to perform at its best. Follow these guidelines for
cleaning and upkeep:

5.1 All-in-One Docking Station Maintenance
The advanced docking station is designed for minimal hassle, but periodic checks are recommended:

Auto Mop Washing and Drying: The station automatically washes and dries the mops, ensuring they are clean
and ready for the next cleaning cycle.

Auto Dust Emptying: The robot automatically empties dust into a sealed 2.7-liter bag, which can last up to 7
weeks without manual intervention.

Auto Water Refilling: The station refills the robot's water tank from its 4-liter reservoir, covering large areas without
manual refills.



Detachable Station Base: The fully removable dock base and improved large filter allow for deep cleaning and
prevent clogging.

The roborock QV 35A's all-in-one multifunctional station provides a truly hands-free cleaning experience.



The detachable base of the docking station can be easily removed and cleaned to prevent clogging and ensure thorough maintenance.

5.2 Brush System Cleaning
The roborock QV 35A features a tangle-free brush system, but occasional cleaning is still necessary:

Anti-Tangle Brushes: The asymmetrical side brush is SGS certified for 0% hair entanglement, and the all-rubber
spiral main brush effectively prevents hair from wrapping around it.

Periodically check and clean the main brush and side brush for any accumulated hair or debris. Use the cleaning
tool provided to cut and remove tangled hair.

The superior anti-tangle technology of the roborock QV 35A ensures efficient cleaning, with an SGS certified 0% hair entanglement rate for
the side brush. For more details, visit the SGS certification page.

6. TROUBLESHOOTING

If you encounter any issues with your roborock QV 35A, please refer to the following common troubleshooting steps. For
more complex problems, consult the Roborock app or contact customer support.

Robot not charging: Ensure the docking station is powered on and the robot is correctly aligned with the charging
contacts. Clean the charging contacts on both the robot and the dock.

Robot stuck or lost: Clear any obstacles around the robot. If it's lost, manually place it back on the dock. Check
the app for error messages and map issues.

Poor cleaning performance: Check the dustbin and empty it if full. Clean the main brush, side brush, and filter.
Ensure the water tank is filled for mopping.

App connectivity issues: Ensure your Wi-Fi network is stable and the robot is within range. Restart the robot and
your router. Re-pair the robot with the app if necessary.

Unusual noises: Check for any foreign objects caught in the brushes or wheels. Clean the brushes and ensure
they are properly installed.

https://procert.sgs.com/Cert/1002811227303752/53d7c2aa-49bd-4c4d-b9d6-0eea1466f65b.html


7. SPECIFICATIONS

Feature Specification

Brand roborock

Model Number roborock QV 35A

Color QV 35A White

Product Dimensions
(L x W x H)

48.7 x 35 x 52.1 cm

Item Weight 11.8 Kilograms

Capacity 370 Milliliters (Water Tank)

Power 60 Watts

Noise Level 64 dB

Special Features
Smart Mapping, HyperForce 8000Pa, Auto Mop Washing, LiDAR Navigation, Advanced
Customized Cleaning, Obstacle Avoidance

Surface
Recommendation

Engineered Wood, Ceramic Tile, Carpet

Controller Type App Control, Voice Control, Button Control

Filter Type HEPA Filter

Battery Composition Lithium-ion (1 included)

8. WARRANTY AND SUPPORT

For information regarding the product warranty, please refer to the warranty card included in your package or visit the
official roborock website. Warranty terms and conditions may vary by region.
If you require technical assistance, have questions about product features, or need to report an issue, please contact
roborock customer support. You can typically find contact information on the official roborock website or within the
Roborock app.
No official seller videos were found for this product in the provided data.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question



and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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