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INTRODUCTION

Thank you for purchasing the HoMedics Ultra Slim Shiatsu Massage Cushion with Heat. This innovative
massage cushion is designed to provide deep kneading shiatsu massage and soothing heat for your back,
offering targeted relief and relaxation. Its ultra-slim profile and portable design make it suitable for use in
various chairs at home or on the go.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/homedics


The HoMedics Ultra Slim Shiatsu Massage Cushion with Heat, shown with its retail packaging.

IMPORTANT SAFEGUARDS

When using electrical products, especially when children are present, basic safety precautions should
always be followed, including:

DANGER – To reduce the risk of electrocution:

Always unplug the appliance from the electrical outlet immediately after using and before cleaning.

Do not reach for an appliance that has fallen into water. Unplug it immediately.

WARNING – To reduce the risk of burns, fire, electric shock, or injury to persons:

An appliance should never be left unattended when plugged in. Unplug from outlet when not in use and
before putting on or taking off parts.



Close supervision is necessary when this appliance is used by, on, or near children, invalids, or
disabled persons.

Use this appliance only for its intended use as described in this manual. Do not use attachments not
recommended by HoMedics.

Do not operate this appliance if it has a damaged cord or plug, if it is not working properly, if it has been
dropped or damaged, or dropped into water. Return it to a HoMedics Service Center for examination
and repair.

Keep cord away from heated surfaces.

Never use while sleeping or drowsy.

Never drop or insert any object into any opening.

Do not operate where aerosol (spray) products are being used or where oxygen is being administered.

Do not use on or near eyes or other highly sensitive areas.

Do not operate under a blanket or pillow. Excessive heating can occur and cause fire, electric shock, or
injury to persons.

Do not carry this appliance by supply cord or use cord as a handle.

To disconnect, turn all controls to the “OFF” position, then remove plug from outlet.

This appliance is designed for household use only.

This product is not intended for medical use. It is intended only to provide a luxurious massage. Consult
your doctor prior to using this product if: you are pregnant, you have a pacemaker, or you have any
concerns regarding your health. Not recommended for use by diabetics. Never use on an infant, invalid, or
on a sleeping or unconscious person. Do not use on insensitive skin or on a person with poor blood
circulation. Never use directly on swollen or inflamed areas or skin eruptions.

WHAT'S IN THE BOX

Upon opening your HoMedics Ultra Slim Shiatsu Massage Cushion with Heat package, you should find the
following components:

1 x HoMedics Ultra Slim Shiatsu Massage Cushion with Heat

1 x Power Adapter

1 x Instruction Book

FEATURES

The HoMedics Ultra Slim Shiatsu Massage Cushion with Heat offers a range of features designed for
optimal comfort and relief:

Deep Kneading Shiatsu Massage: Provides intense, therapeutic massage to alleviate muscle
soreness and tension.

3 Massage Zones: Customize your massage experience by selecting full back, upper back, or lower
back coverage.

Soothing Heat Function: Optional heat gently warms muscles, enhancing the massage and promoting
deeper relaxation.

Ultra-Slim Profile: Designed to be discreet and fit seamlessly on most chairs without adding bulk.

Portable Design: Lightweight and equipped with a carrying handle for easy transport and use at home
or on the go.



Integrated Controls: Easy-to-reach controls for convenient operation.

The massage cushion provides deep kneading shiatsu and spot massage for targeted comfort.



Visual representation of the ultra-slim design, customizable massage zones, and soothing heat.

SETUP

To set up your HoMedics Ultra Slim Shiatsu Massage Cushion with Heat:

1. Unpack: Carefully remove the massage cushion and all components from the packaging.

2. Positioning: Place the massage cushion on a chair, sofa, or any suitable seating surface. Ensure the
cushion is securely positioned and will not slip during use. The slim design allows it to fit most chair
styles.

3. Connect Power: Locate the power adapter. Plug the small end of the adapter into the power input port
on the side of the massage cushion. Then, plug the larger end of the adapter into a standard electrical
outlet (120V AC).

4. Secure (Optional): If your chair has a backrest, you can use the integrated strapping system (if
available) to secure the cushion in place for added stability.



The massage cushion is designed to fit most chair types, making it versatile for home or office use.

OPERATING INSTRUCTIONS

Operating your HoMedics Ultra Slim Shiatsu Massage Cushion with Heat is straightforward:



The integrated control panel provides easy access to all functions.

1. Power On/Off: Press the Power Button (�) located on the integrated control panel to turn the massage
cushion ON. Press it again to turn the unit OFF.

2. Select Massage Zone: Press the Zone Control Button (P) to cycle through the available massage
zones:

Full Back: Massages the entire back area.

Upper Back: Focuses massage on the upper back and shoulders.

Lower Back: Concentrates massage on the lower back region.

3. Activate Soothing Heat: Press the Heat Button (�) to activate the soothing heat function. The heat
indicator light will illuminate. Press the button again to turn the heat OFF.

4. Automatic Shut-off: For your safety and convenience, the massage cushion is equipped with an
automatic shut-off feature that activates after 15 minutes of continuous use.

Note: The heat function can be used independently or in conjunction with the massage function.

MAINTENANCE AND CARE



Proper maintenance ensures the longevity of your HoMedics Ultra Slim Shiatsu Massage Cushion with
Heat:

Cleaning:

Always unplug the unit before cleaning.

Clean the cushion with a soft, slightly damp cloth.

Do not use abrasive cleaners, brushes, gasoline, kerosene, glass cleaner, furniture polish, or paint
thinner to clean the massager.

Do not immerse the unit in water or any other liquid.

Storage:

Place the massager in its box or a safe, dry, cool place.

Avoid contact with sharp edges or pointed objects which might cut or puncture the fabric surface.

To avoid breakage, do not wrap the power cord around the unit.

Do not hang the unit by the power cord.

TROUBLESHOOTING

If you experience any issues with your HoMedics Ultra Slim Shiatsu Massage Cushion with Heat, please
refer to the following common troubleshooting steps:

Problem Possible Cause Solution

Unit does not
turn on.

Not properly plugged
in.

Ensure the power adapter is securely plugged into both the
cushion and a working electrical outlet.

Massage
feels too
intense.

Direct contact with
massage nodes.

Place a towel or blanket between your back and the massage
cushion to reduce intensity. Adjust your seating position.

Heat function
is not
working.

Heat takes time to
warm up; unit may be
off.

Allow a few minutes for the heat to warm up. Ensure the heat
button is pressed and its indicator light is on.

Unit stops
unexpectedly.

Automatic shut-off
activated.

The unit has a 15-minute auto shut-off. Wait a few moments
and restart the unit if desired.

If the problem persists after trying these steps, please contact HoMedics Customer Service for assistance.

SPECIFICATIONS

Detailed specifications for the HoMedics Ultra Slim Shiatsu Massage Cushion with Heat:

Model Number: MCS-112HJ

Product Dimensions: 29.67"L x 16.34"W x 3.7"H (75.36 cm L x 41.50 cm W x 9.40 cm H)

Weight: Approximately 8.24 Pounds (3.74 kg)

Manufacturer: Homedics

Color: Black

Special Features: Deep kneading shiatsu massage, 3 massage zones (full, upper, lower), soothing



heat.

WARRANTY AND SUPPORT

This HoMedics Ultra Slim Shiatsu Massage Cushion with Heat is covered by a 2-Year Limited Warranty.
This warranty covers defects in material and workmanship from the date of original purchase. For full
warranty details and to obtain service, please refer to the warranty information included in your product
packaging or visit the official HoMedics website.

For customer support, troubleshooting assistance, or to inquire about replacement parts, please contact HoMedics
Customer Service through their official channels. Keep your proof of purchase for warranty claims.

© 2024 HoMedics. All rights reserved.
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