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DNP QW410 Compact Photo Printer Bundle User
Manual

Comprehensive guide for setup, operation, and maintenance of your DNP QW410 Photo Printer, WCM
Plus, and accessories.

1. INTRODUCTION

This manual provides detailed instructions for the DNP QW410 Compact Photo Printer Bundle. This bundle is
designed for photo booth operators and event photographers, offering portability and high-quality print output. It
includes the DNP QW410 Printer, a WCM Plus Wireless Module for Wi-Fi connectivity, a 4x6 media kit for 300
prints, and a PrinterBag brand carrying case for secure transport.

The DNP QW410 is a lightweight and compact photo printer known for its exceptional print quality, maintaining the
superior standards expected from DNP products. The WCM Plus module enhances its functionality by enabling
wireless printing capabilities.

2. PACKAGE CONTENTS

Upon unpacking, please verify that all the following components are included in your DNP QW410 Compact Photo
Printer Bundle:

DNP QW410 Compact Photo Printer

PrinterBag Brand Carrying Case

WCM Plus Wireless Module

4x6 Media Kit (for 300 prints)

Power Cable

USB Cable
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Figure 2.1: Overview of the DNP QW410 Printer Bundle components, including the printer, carrying case, WCM Plus module, and
media kit.

Figure 2.2: The DNP QW410 printer and media kit securely stored within the PrinterBag brand carrying case, demonstrating its
portability and protection.



3. SETUP GUIDE

3.1. Printer Initial Setup

1. Unpack the Printer: Carefully remove the DNP QW410 printer from its packaging. Place it on a stable, flat
surface with adequate ventilation.

2. Connect Power: Plug the power cable into the printer's power input and then into a suitable electrical outlet.

3. Load Media Kit:

Open the printer's media compartment.

Insert the ribbon and paper rolls from the 4x6 media kit according to the diagrams inside the printer or
the quick start guide. Ensure they are seated correctly.

Close the media compartment securely.

4. Power On: Press the power button on the printer. The indicator lights will show the printer's status.



Figure 3.1: The DNP QW410 printer with the 4x6 media kit loaded, ready for printing. Proper media loading is crucial for optimal
print quality.

3.2. WCM Plus Wireless Module Setup

1. Connect WCM Plus: Insert the WCM Plus module into the designated USB port on the DNP QW410 printer.

2. Power On WCM Plus: The WCM Plus module will power on automatically when connected to the printer.

3. Network Configuration:

Refer to the WCM Plus quick start guide for detailed instructions on connecting it to your Wi-Fi network
or setting it up as an access point.

Typically, you will need to download a companion app or access a web interface to configure the
wireless settings.



Figure 3.2: The DNP QW410 printer with the WCM Plus wireless module securely attached, enabling wireless connectivity for
printing.

4. OPERATING INSTRUCTIONS

4.1. Connecting Your Device
The DNP QW410, with the WCM Plus module, supports various connection methods:

Wi-Fi (via WCM Plus): Connect your smartphone (iPhone, Android), tablet (iPad), or computer (Mac, PC) to
the Wi-Fi network broadcast by the WCM Plus, or connect the WCM Plus to your existing Wi-Fi network. Use
the DNP printing application or standard print functions (e.g., AirPrint) to send print jobs.

USB (Direct Connection): For direct connection to a computer, use a USB cable. Ensure the appropriate
printer drivers are installed on your computer.



Figure 4.1: A smartphone screen displaying photo selection, indicating wireless connectivity to the DNP QW410 printer for direct
printing.



Figure 4.2: A detailed view of the WCM Plus Wireless Module, highlighting its connectivity ports and branding.

4.2. Printing Photos

1. Select Photo: Choose the photo(s) you wish to print from your connected device.

2. Choose Print Options: In your printing application or system print dialog, select the DNP QW410 printer.
Adjust print settings such as print size (e.g., 4x6 inches), quantity, and quality if available.

3. Initiate Print: Confirm your selections and send the print job to the printer. The printer will process and output
the photo.

The DNP QW410 supports various photographic quality print sizes, including 4x4", 4x6", 4.5x4.5", and 4.5x8".



Figure 4.3: The DNP QW410 printer showcasing its capability to produce various print sizes, including 4x4, 4x6, 4.5x4.5, and 4.5x8
inches.

5. MAINTENANCE

5.1. Cleaning the Printer

Exterior Cleaning: Use a soft, dry, lint-free cloth to wipe the exterior of the printer. Do not use abrasive
cleaners or solvents.

Interior Cleaning: Refer to the printer's specific cleaning instructions in the manufacturer's detailed manual
for internal components like the print head or rollers. Typically, a cleaning sheet may be provided with media
kits or sold separately.

5.2. Media Handling and Storage

Store Media Properly: Keep media kits (paper and ribbon) in their original sealed packaging until ready for
use. Store them in a cool, dry place away from direct sunlight and extreme temperatures.

Handle with Care: Avoid touching the surface of the paper or the ribbon directly, as oils from your skin can
affect print quality.



Replace Media: When the printer indicates low or empty media, replace both the paper roll and the ribbon
simultaneously with a new, compatible media kit.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your DNP QW410 printer and WCM Plus module.

6.1. Common Printer Issues

Printer Not Responding:
- Ensure the printer is powered on and the power cable is securely connected.

- Check the USB or Wi-Fi connection to your device.

- Restart both the printer and your connected device.

Poor Print Quality (Streaks, Fading, Incorrect Colors):
- Verify that the media kit (paper and ribbon) is correctly installed and not depleted.

- Ensure you are using genuine DNP media kits compatible with the QW410.

- Perform a printer cleaning cycle if available, or manually clean the print head as per the detailed manual.

Paper Jams:
- Power off the printer immediately.

- Carefully open the media compartment and gently remove any jammed paper or ribbon fragments. Do not
force them.

- Ensure media is loaded correctly and not wrinkled or damaged before re-inserting.

6.2. WCM Plus Connectivity Issues

Cannot Connect to WCM Plus Wi-Fi:
- Ensure the WCM Plus module is securely connected to the printer and powered on.

- Check if the WCM Plus is broadcasting its Wi-Fi network (if in access point mode) or connected to your
local Wi-Fi network.

- Restart the WCM Plus module by unplugging and re-plugging it from the printer.

Print Jobs Not Reaching Printer via Wi-Fi:
- Confirm your device is connected to the correct Wi-Fi network (either the WCM Plus's network or the
same network the WCM Plus is connected to).

- Ensure the DNP printing application or drivers are up to date on your device.

- Check for any firewall or network settings that might be blocking communication.

For more detailed troubleshooting, refer to the comprehensive DNP QW410 user manual or the WCM Plus
documentation.

7. TECHNICAL SPECIFICATIONS



Feature Specification

Brand DNP

Model Name QW410

Printing Technology Dye Sublimation

Printer Ink Type Inkless (Dye Sublimation)

Connectivity Technology Wi-Fi (via WCM Plus), USB

Maximum Color Print Resolution 300 dpi

Maximum Black and White Print
Resolution

300 dpi

Max Print Speed (Monochrome) 3 ppm

Maximum Media Size
4x6 inches (supports other sizes like 4x4, 4.5x4.5, 4.5x8 with
appropriate media)

Max Input Sheet Capacity 300 prints (with included media kit)

Product Dimensions 20 x 20 x 20 inches (approximate, for bundle)

Item Weight 40 pounds (approximate, for bundle)

Compatible Cartridge QW410 media kit

Control Method App

8. WARRANTY INFORMATION

Specific warranty details for the DNP QW410 Compact Photo Printer and its bundled accessories are typically
provided with the product packaging or available on the manufacturer's official website. Please refer to the warranty
card or documentation included in your purchase for terms, conditions, and duration of coverage.

It is recommended to register your product with DNP after purchase to ensure full warranty benefits and to receive
important product updates.

9. CUSTOMER SUPPORT

For technical assistance, troubleshooting beyond this manual, or inquiries regarding your DNP QW410 Compact
Photo Printer Bundle, please contact DNP customer support. Support contact information can usually be found on
the official DNP website or in the documentation provided with your product.

When contacting support, please have your product model number (QW410) and serial number ready, along with a



detailed description of the issue you are experiencing.
Online Resources:

DNP Photo Imaging Official Website (for drivers, firmware, and detailed manuals)

DNP Support Page (for FAQs and contact information)

© 2025 DNP. All rights reserved. Information in this manual is subject to change without notice.
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QW410TM Ultra compact and lightweight iOS compatible New lay flat printing function
Innovative print sizes Supports external battery Our Smallest Printer Easily
Transported Innovative Print Sizes 4x6 , 2 Cuts 4x6 4x4 Introducing the QHD 4.5x8
Pano Print 4.5x4.5 Memories Deserve P...
lang:en score:35 filesize: 721.48 K page_count: 2 document date: 2022-09-09
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WCM User Guide License Agreements SOFTWARE END USER LICENSE
AGREEMENT EULA . PLEASE READ THE FOLLO ... M Device Power Adapter Wi-Fi
Dongle already plugged into the WCM device Alternate Power cable QW410 Only
Printer Cable ATTENTION: Do Not Remove the Wi-Fi Dongle It is required for proper
oper...
lang:en score:35 filesize: 1.69 M page_count: 26 document date: 2021-02-12
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2020. DNP Imagingcomm America Corporation Tous droits rservs. DOC PN : DOC-U-
IDW520-PS Rv. : 06.11 ... nch dans un port USB ct de la prise Ethernet. Un cble
spcial est galement fourni pour l imprimante QW410, qui peut alimenter le WCM en
nergie partir de son port USB spcial. Module WCM Adaptateur d a...
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IMPRESORA DE FOTOS DIGITALES DP-QW410 Gua del usuario Version 1.0.1
2019-2020 Dai Nippon Printing Co., Ltd. 2020012401 ADVERTENCIA Para reducir el
riesgo de electrocucin, no exponga este aparato a la lluvia ni a la humedad. Para
evitar descargas elctricas, no abra el aparato. Solicite asistenci...
lang:es score:34 filesize: 13.38 M page_count: 30 document date: 2020-02-07
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QW410 Dye-sublimation printer The unique compact mobile professional photo printer
The QW410 printer is the most compact, lightest and first 4.5inch model in DNP s
printer lineup. The possibility to work with an external battery makes it portable. Easy
to handle and transport, this space-saving an...
lang:en score:33 filesize: 497.63 K page_count: 2 document date: 2019-12-13
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IMPRESSORA PARA FOTO DIGITAL DP-QW410 Verso 1.0.0 Guia do usurio 2019
Dai Nippon Printing Co., Ltd. 2019120601 AVISO Para reduzir riscos de fogo ou
choque eltrico, no exponha este equipamento na chuva ou umidade. Para evitar
choque eltrico, no abra o gabinete. O servio de manuteno deve ser execu...
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User Guide v. 3.0 2023. DNP Imagingcomm America Corporation. All rights reserved.
Rev: 3/24/23 ... Device Power Adapter Wi-Fi Dongle already plugged into the WCM2
device Alternate Power cable QW410 Only Printer Cable ATTENTION: The WCM
requires a WiFi dongle or antenna for the hotspot to b...
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DNP Imagingcomm America Corporation 4524 Enterprise Drive, NW Concord, NC
28027 TEL: 704 784-8100 ... oday introduced the most compact and lightweight dye-
sublimation printer on the market. The new DNP QW410TM may be small weighing in
at less than 13 lbs., but it delivers big on DNP photo quality colo...
lang:en score:32 filesize: 192.09 K page_count: 2 document date: 2020-01-23
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DIGITAL PRINT UTILITY Hot Folder Print v2.5.3 Windows User Guide 2020 DNP
Imagingcomm America Corp ... ia and printer status Standard print sizes for DS620A,
DS820A, DS40, RX1, RX1HS, DS80, DS80DX, and QW410 Duplex print sizes for
DS80DX Specify color profiles, color adjustments, resolution, and num...
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QW410 Dye-sublimation printer The unique compact mobile professional photo printer
The QW410 printer is the most compact, lightest and first 4.5-inch model in DNP s
printer lineup. Offering the possibility to work with an external battery, Easy to handle
and transport, this space-saving and nomadi...
lang:en score:32 filesize: 505.23 K page_count: 2 document date: 2020-03-23
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UTILITAIRE D IMPRESSION NUMRIQUE Hot folder print Impression de dossier v2.7
Windows Guide d utili ... imprimante les formats d impression standard pour DS620A,
DS820A, DS40, RX1, RX1HS, DS80, DS80DX et QW410 la prise en charge des
formats d impression recto verso pour DS80DX la possibilit de slectionn...
lang:fr score:31 filesize: 1.79 M page_count: 43 document date: 2022-07-05
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PRINT UTILITY Mac Hot Folder Print v1.2.13 User Guide 2020 DNP PHOTO
IMAGING EUROPE ALL RIGHTS RES ... ing is turned on Supported Printers DS620
sold separately DS820 DS80DX DSRX1 / DSRX1HS DS40 DS80 QW410 Print Size
DS620 2 x6 , 4 x4 , 3.5 x5 , 5 x5 , 4 x6 , 4,5 x6 , 6 x6 , 5 x7 , 6 x8 , ...
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HERRAMIENTA DE IMPRESIN DIGITAL Hot Folder Print v2.7 WindowsGua del
usuario 2022 DNP Imagingcomm ... es y la impresora. Tamaos de impresin estndar
para DS620A, DS820A, DS40, RX1, RX1HS, DS80, DS80DX y QW410. Tamaos de
impresin doble para DS80DX. Especifique los perfiles o los ajustes de color, la res...
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QW410 Thermosublimationsdrucker Die neuartige kompakte und mobile Lsung fr den
professionellen Fotodruck Das erstmals im 11-cm- 4,5 Format angebotene Modell
QW410 ist das kompakteste und leichteste im Druckersortiment von DNP. Die
optionale Stromversorgung ber einen externen Akku erffnet die Mglich...
lang:de score:31 filesize: 509.6 K page_count: 2 document date: 2020-03-23
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QW410TM Ultracompacta e leve Compatvel com iOS Nova funo de impresso plana
Tamanhos de impresso inovadores Suporta bateria externa Nossa Menor Impressora
Transporte Fcil Tamanhos de Impresso Inovadores 10x15cm, corte de 5cm 10x15cm
10x10cm Apresentao da QHD 11.4x20cm Pano Print 11.4 x...
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https://manuals.plus/m/b653a08a4f58d3b0670820607cbcc045849b8b0a9c8ca16b115ccce715187f63
https://manuals.plus/m/b653a08a4f58d3b0670820607cbcc045849b8b0a9c8ca16b115ccce715187f63
https://manuals.plus/m/012172d44f7a088210102f68e2a5b88343e8c8904d7b68bba21cff0560ffb3ae
https://manuals.plus/m/012172d44f7a088210102f68e2a5b88343e8c8904d7b68bba21cff0560ffb3ae
https://manuals.plus/m/0a5187955d322430861cb328dc6924c885741208ad539511738a73ad9fd96a9e
https://manuals.plus/m/0a5187955d322430861cb328dc6924c885741208ad539511738a73ad9fd96a9e


[pdf] Instructions Guide Decleration of Conformity 
DOC U IDW520 v1 5 User Guide r03 m calderisi NEW! IDW520 EnglishDNP ManualsIDW520 SM r04

Feb25dnpphoto Portals Resources Feb25 ||| 

IDW520 ID Photo System User Guide for Version 1.5 2025. DNP Imagingcomm
America Corporation All ri ... DNP Imagingcomm America Corporation Preparing the
Camera . . . . . . . . . . . . 19 Setting up the QW410-iD Printer . . . 20 Connecting the
Printer . . . . . . . . . 20 Installing the Printer Paper ....
lang:en score:31 filesize: 1.76 M page_count: 144 document date: 2025-04-01
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UTILITRIO DE IMPRESSO DIGITAL Hot Folder Print v2.7 Windows Guia do usurio
2022 DNP Imagingcomm Am ... tus da impressora. Tamanhos padro de impresso
para DS620A, DS820A, DS40, RX1, RX1HS, DS80, DS80DX e QW410. Tamanhos
de impresso duplex para DS80DX. Especificao de perfis de cores, ajuste de cores,
sol...
lang:pt score:31 filesize: 1.79 M page_count: 43 document date: 2022-07-05
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User Guide 2021. DNP Imagingcomm America Corporation. All rights reserved. Rev:
6/28/21 WCM2 Us ... Device Power Adapter Wi-Fi Dongle already plugged into the
WCM2 device Alternate Power cable QW410 Only Printer Cable ATTENTION: Do Not
Remove the Wi-Fi Dongle It is required for proper oper...
lang:en score:31 filesize: 11.98 M page_count: 29 document date: 2021-06-28
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DIGITAL PRINT UTILITY Hot Folder Print v3.3 For Windows and Mac OS User Guide
2025 DNP Imagingcomm ... media and printer status. Standard print sizes for DS40,
DS80, DS620A, DS820A, RX1HS, DS820DX, and QW410. Duplex Trifold products,
Calendars, Folded 5x7 Cards, and Photobooks for DS820DX. Duplex pr...
lang:en score:31 filesize: 2.53 M page_count: 41 document date: 2025-01-07
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QW410TM Ultra compacta y ligera Compatible con iOS Nueva funcin de correccin de
curvado Innovacin en tamaos de impresin Soporte de batera externa La Ms Ligera de
Nuestra Gama Fcil de manejar y transportar Tamaos de Impresin 10x15cm, corte de
5cm 10x15cm 10x10cm Impresin Panormica QHD 1...
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DIGITAL PRINT UTILITY Hot Folder Print v2.7 Windows User Guide 2022 DNP
Imagingcomm America Corpor ... a and printer status. Standard print sizes for
DS620A, DS820A, DS40, RX1, RX1HS, DS80, DS80DX, and QW410. Duplex print
sizes for DS80DX. Specify color profiles, color adjustments, resolution, and n...
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DIGITAL PRINT UTILITY Hot Folder Print v2.5.4 Windows User Guide 2020 DNP
Imagingcomm America Corp ... ia and printer status Standard print sizes for DS620A,
DS820A, DS40, RX1, RX1HS, DS80, DS80DX, and QW410 Duplex print sizes for
DS80DX Specify color profiles, color adjustments, resolution, and num...
lang:en score:30 filesize: 1.65 M page_count: 49 document date: 2020-08-20
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IDW520 ID Photo System User Guide for Version 1.3 2023. DNP Imagingcomm
America Corporation All ri ... rial plastic, tape, etc. from the printer. 2. Verify that you
have the following components. 1 QW410 printer 1 Paper tray 2 Paper spools 2 Paper
spool spacers not used for ID print medi...
lang:en score:29 filesize: 1.62 M page_count: 141 document date: 2024-03-01
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Printer Parts and Accessories April 2021 Parts for QW410TM printer PPM30044P-00
Spool, QW410 Paper Roll Holder Assy #1, Female, Sold Separately PPM30045P-00
Spool, QW410 Paper Roll Holder Assy #2, Male, Sold Separately PPA3008P-00 Bin,
Scrap Catcher, QW410, Plastic, 1 Piece QW410PBA300012 Tray ...
lang:en score:29 filesize: 1.41 M page_count: 16 document date: 2021-04-07
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README DNP QW410 Printer Firmware v1.10 Update Utility General Information:
This firmware update utility will install v1.10 firmware onto the QW410 photo printer.
Installing this firmware will add certain functionality to the printer. See the list of
feature improvements listed below under firmware ...
lang:en score:29 filesize: 141.62 K page_count: 4 document date: 2022-08-26

DNP WCM-Plus User Guide: Wireless Printing and Image Management 
Comprehensive user guide for the DNP WCM-Plus, detailing setup, wireless printing,
image editing, hot folders, FTP, and troubleshooting for DNP photo printers.
lang:en score:29 filesize: 2 M page_count: 27 document date: 2024-02-02
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IDW520 ID Photo System 2020. DNP Imagingcomm America CorporationDOC PN:
DOC-U-IDW520 All rights re ... rial plastic, tape, etc. from the printer. 2. Verify that
you have the following components. 1 QW410 printer 1 Paper tray 2 Paper spools 2
Paper spool spacers 1 Printer power cord 1...
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DNP Party Print User Guide: Creating Your First Event 
A comprehensive user guide for DNP Party Print, a web-based system for printing
and sharing guest photos at events. Learn how to set up events, manage hardware,
customize prints, and utilize features like live slideshows and guest app image feeds.
lang:en score:29 filesize: 1.04 M page_count: 12 document date: 2024-03-12

How to Install Color Profiles for DNP DS-Series and RX-Series Printers 
A comprehensive guide on installing ICC color profiles for DNP DS-Series and RX-
Series photo printers on Windows (XP, 7, 8, 10, 11) and Mac OS. Learn to manage
printer color profiles for optimal photo printing.
lang:en score:29 filesize: 1.39 M page_count: 20 document date: 2023-07-07
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READ ME FIRST Release Notes for Mac OS X Driver for DNP photo printers Driver
Version info: DNP pri ... ality controls now selectable when appropriate by printer
model v5.2.3 2022-08 Adds print sizes for QW410 with firmware v1.10, the print sizes
added: 4x4.5 , 4.5x3 , and 4.5x4 Corrects image overlap ...
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