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1. INTRODUCTION

Thank you for choosing the Philips Airfryer 5000 Series Dual Basket with Steam. This appliance is designed to provide
versatile cooking options, combining RapidAir Plus Technology for air frying with Air Steam Technology for steaming,
allowing you to prepare a wide variety of dishes with less fat. This manual provides essential information for safe
operation, maintenance, and troubleshooting to ensure optimal performance and longevity of your appliance.

2. IMPORTANT SAFETY INFORMATION

Please read this user manual carefully before you use the appliance and save it for future reference. Always follow basic
safety precautions when using electrical appliances.

General Safety

Do not immerse the appliance in water or any other liquid.

Ensure the voltage indicated on the appliance corresponds to your local mains voltage before you connect the
appliance.

Do not use the appliance if the plug, the mains cord, or the appliance itself is damaged.

Keep the appliance and its cord out of the reach of children.

Do not let the mains cord hang over the edge of a table or worktop.

Always unplug the appliance after use and before cleaning.

The appliance is intended for household use only.

During Operation

Do not block the air inlet and outlet openings.

Do not fill the basket with oil or other liquids to avoid fire hazards.

The appliance operates at high temperatures. Be cautious of hot surfaces and steam.
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Always use oven mitts when handling hot components.

Ensure proper ventilation around the appliance during use.

3. PRODUCT COMPONENTS

The Philips Airfryer 5000 Series Dual Basket with Steam (Model NA555/09) features a dual-basket design for versatile
cooking. Key components include:

Main Unit: Houses the heating element, fan, and control panel.

Large Basket (6L): Primary cooking basket, suitable for main courses and larger items. Features Air Steam
Technology.

Small Basket (3L): Secondary cooking basket, ideal for sides or smaller portions.

Water Tank: Located on top, used for steam functions. Fill up to the MAX line.

Control Panel: Digital display with touch controls for power, basket selection, steam clean, temperature, time, and
preset functions.

Removable Grids: Non-stick grids for each basket, facilitating air circulation and easy cleaning.

Figure 1: Front view of the Philips Airfryer 5000 Series Dual Basket with Steam, showcasing its two independent cooking baskets.



Figure 2: Illustration of RapidAir Plus Technology for air frying and Air Steam Technology for steaming within the appliance.

4. SETUP

Before first use, ensure all packaging materials are removed. Clean the baskets and removable grids with warm water and
dish soap. Wipe the main unit with a damp cloth.

Initial Placement

1. Place the Airfryer on a stable, horizontal, and heat-resistant surface.

2. Ensure there is at least 20 cm (8 inches) of free space behind and above the appliance for proper ventilation,
especially when using steam functions.

3. Do not place the appliance against a wall or other appliances.

Your browser does not support the video tag.

Video 1: Demonstrates how to prepare the Philips Airfryer for steam cleaning, including moving it away from the wall and filling the water
tank. This also applies to initial setup for general use.



5. OPERATING INSTRUCTIONS

Basic Air Frying

1. Place the food in the desired basket(s). Do not overfill.

2. Slide the basket(s) back into the appliance.

3. Press the power button to turn on the Airfryer.

4. Select the basket you wish to operate (L1 for large, L2 for small).

5. Adjust the temperature and time using the control panel.

6. Press the start/pause button to begin cooking.

7. Some foods require shaking halfway through cooking. The appliance may prompt you to do so.

Using Steam Functions
The steam function is available in the large basket only. It helps preserve nutrients and moisture in food.

1. Fill the water tank with distilled or filtered water up to the MAX line.

2. Place food in the large basket.

3. Select the large basket (L1) on the control panel.

4. Choose the desired steam or steam & airfry preset, or manually set temperature and time if applicable.

5. Press start.



Figure 3: The dual baskets allow for cooking different foods simultaneously, ensuring both are ready at the same time.

Your browser does not support the video tag.

Video 2: Overview of the Philips Airfryer 5000 Series Dual Basket with Steam, highlighting its features and cooking capabilities.

6. COOKING FUNCTIONS

This Airfryer offers 19 versatile cooking methods, including:

Airfry: For crispy results with up to 90% less fat.

Steam: Ideal for vegetables, fish, and dumplings, preserving nutrients and moisture.

Steam and Airfry: Combines both technologies for tender and delicate textures with a crispy finish.

Reheat: The steam reheat function helps retain moisture in leftovers.



Bake, Grill, Roast, Stir-fry: Standard cooking methods for a wide range of dishes.

The appliance also features 12 convenient ingredient presets to simplify cooking. The HomeID app provides over 10,000
tailored recipes.

Figure 4: RapidAir Plus Technology ensures even cooking by circulating hot air rapidly.
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Video 3: Explains the Philips Airfryer RapidAir Technology, demonstrating how it cooks food evenly and efficiently.

7. MAINTENANCE AND CLEANING

Daily Cleaning

Always unplug the Airfryer and allow it to cool down completely before cleaning.



The baskets and removable grids are dishwasher-safe. For hand washing, use warm water, dish soap, and a non-
abrasive sponge.

Wipe the exterior of the appliance with a damp cloth. Do not use abrasive cleaning agents.

Steam Clean Function
The automatic Steam Clean function simplifies fat removal from the large basket and heating tube.

1. Ensure the Airfryer is placed at least 20 cm away from any wall.

2. Fill the water tank up to the MAX line with water.

3. Press the power button.

4. Select the large basket (L1).

5. Press the steam clean button (indicated by a steam icon).

6. Press start. The steam cleaning cycle takes approximately 15 minutes.

7. After the steam cleaning cycle, remove the basket, add detergent, and rinse thoroughly.

8. Place the basket back in the Airfryer and wait 5 minutes for the drying cycle to finish.



Figure 5: The Steam Clean function helps to loosen fat and food residue for easier cleaning.
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Video 4: Detailed instructions on how to steam clean the Philips 5000 Dual Basket with Steam Airfryer.

Descaling (if applicable)
If you have hard water, regular descaling of the water tank and steam system may be necessary to prevent mineral
buildup. Refer to the Philips website or customer support for specific descaling instructions for your model.

8. TROUBLESHOOTING

If you encounter issues with your Philips Airfryer, consult the table below for common problems and solutions.

Problem Possible Cause Solution

Airfryer does not
turn on.

Appliance not plugged in; power
outlet issue.

Ensure the power cord is securely plugged into a grounded wall
outlet. Check the power outlet with another appliance.

Food is not cooked
evenly.

Basket overloaded;
temperature/time incorrect; food
not shaken.

Do not overload the basket. Adjust temperature and time as per
recipe. Shake smaller ingredients halfway through cooking.

White smoke comes
from the appliance.

Fat residue from previous use;
fatty ingredients.

Clean the basket and heating element thoroughly. For fatty foods,
place a piece of aluminum foil at the bottom of the basket.

Steam function not
working.

Water tank empty; mineral
buildup.

Fill the water tank to the MAX line. If using hard water, descale the
appliance regularly.

For further assistance, please contact Philips Customer Support.

9. TECHNICAL SPECIFICATIONS

Brand: Philips

Model Number: NA555/09

Capacity: 9 Litres (6L large basket, 3L small basket)

Color: Silver

Product Dimensions: 38.2 x 44.4 x 35.2 cm

Item Weight: 8.75 kg

Voltage: 230 Volts (AC)

Output Wattage: 2750 Watts

Auto Shutoff: Yes

Technology: RapidAir Plus Technology, Air Steam Technology



Figure 6: Dimensions of the Philips Airfryer 5000 Series Dual Basket with Steam.

10. WARRANTY AND SUPPORT

Philips offers a standard manufacturer's warranty for this product. Please refer to the warranty card included in your
product packaging for specific terms and conditions, including warranty period and coverage details.

Customer Support
For product registration, frequently asked questions, or to contact customer support, please visit the official Philips
website or refer to the contact information provided in your product documentation.

Online Support: Philips Official Website

Product Registration: Register your product to receive full support and warranty benefits.

© 2025 Philips. All rights reserved.

https://www.philips.co.uk/c-p/NA555_09/airfryer
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