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Joyway 20-Inch Carry-On Luggage Instruction Manual

Model: TRO14

INTRODUCTION

Thank you for choosing the Joyway 20-Inch Carry-On Luggage. This manual provides essential information for setting up,
operating, and maintaining your new luggage. Crafted from durable PP+ABS material, this luggage is designed for
convenience and security during your travels. Please read these instructions carefully before use.
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Image: Joyway 20-Inch Carry-On Luggage in White, showcasing its sleek design.

SEeTUP

TSA Combination Lock Setup

Your luggage is equipped with a TSA-approved combination lock for enhanced security. Follow these steps to set or reset
your personal combination:

1. Ensure the dials are set to the original numbers (usually 0-0-0).

2. Press down the reset button (b) with a tool until you hear a "click" sound.

3. Set your desired 3-digit combination by turning the dials (a). For example, 8-8-8.
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. Push the button (c) towards the direction of the arrow. You will hear a "click" sound again, confirming your new
combination is set.



Iuggage

Embark on An Unforgettable Journey. ‘

Image: Step-by-step guide for setting the TSA combination lock on your luggage.

Your browser does not support the video tag.

Video: Visual instructions on how to unlock or reset the TSA combination lock.

Adjusting the Telescopic Handle

The suitcase features a sturdy, ergonomic 3-step telescopic handle. Press the button on the handle and extend it to your
desired height. Release the button to lock it in place. To retract, press the button and push the handle down.
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Image: The adjustable 3-step telescopic handle for easy maneuverability.

Key FEATURES

Integrated Cup Holder

A convenient cup holder is integrated into the luggage design, allowing you to keep your beverages within easy reach while
on the go. Simply pull it out when needed and push it back in for storage.



Size Reference

—— 4 ¥
Toiletry bag Travel bag
12"%x 6"x 5" 13.8"x 9.1"x 20.9" 224" x 15" x 10" 26" x 17.5" x 11.5" 30" x19.7" x 12"
Dimensions Dimensions Exterior measurements Exterior measurements Exterior measurements
4L 40L 39L 65L
Capacity Capacity Capacity Capacity
0.31bs 3.3lbs 9 lbs 11lbs
Weight Weight Weight Weight
1-4 days 1-4 days 4-7 days
Travel days Travel days Travel days Travel days

Image: The smart luggage features a retractable cup holder for convenience.

USB and USB-C Charging Ports

Stay connected with built-in USB and USB-C ports. Connect your own power bank (not included) inside the luggage to
charge your devices conveniently. The ports are located on the side for easy access.



Luggage Strap

Luggage strap allows backpackto
slide over the luggage tube

Luggage Strap

Image: The luggage includes USB and USB-C ports for charging devices (power bank sold separately).

Expandable Capacity

Need extra space? This luggage features a 20% expandable capacity. Simply unzip the expansion zipper to gain additional
packing room for souvenirs or longer trips.



25% Expandable Design

360°Double SpinnerWheels
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Image: The luggage offers a 25% expandable design for increased packing capacity.
360-Degree Dual Spinner Wheels

Navigate airports and streets with ease. The luggage is equipped with 360-degree rotating dual spinner wheels, providing
smooth, multi-directional movement and effortless mobility.
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Image: Close-up of the durable and silent 360-degree multi-directional spinner wheels with a wheel lock feature.

Front and Side Hooks

The 20-inch luggage includes a front hook for carrying additional bags and a side hook for securely holding items like
boarding passes or small accessories, keeping your hands free.



Front Pocket
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Unrivaled Organization
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Image: The luggage features a front portable hook and a side hook for convenient attachment of additional items.

Organized Interior with YKK Zippers

The interior features mesh pockets and elastic cross straps to keep your belongings neatly organized and secure. YKK
zippers provide extra strength and durability, protecting against wear and tear.



Internal Organizational Classification

Image: The interior of the luggage features mesh pockets, elastic cross straps, and smooth YKK zippers for optimal organization.
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Packing Tips

Utilize the mesh pockets for smaller items and accessories. Secure larger clothing items with the elastic cross straps to
prevent shifting during transit. Rolling clothes can maximize space and minimize wrinkles.

Your browser does not support the video tag.

Video: Demonstrates efficient packing techniques to maximize space within the suitcase.

Carrying Options

The luggage can be carried using the top handle, side handle, or pulled using the adjustable telescopic handle. The
matching backpack includes a luggage strap to slide over the telescopic handle, allowing you to consolidate your bags for
easier transport.



CUP HOLDER FUNCTION

Carry your water bottlemug or coffeemug on the go
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Image: The 20-inch carry-on luggage with its telescopic handle extended, and the matching backpack secured on top using its luggage strap.
MAINTENANCE

Cleaning

To clean the hard-shell exterior (PP+ABS material), wipe with a soft cloth dampened with mild soap and water. Avoid
abrasive cleaners. For the interior, spot clean with a damp cloth and mild detergent as needed. Allow to air dry completely.

General Care

Regularly check zippers and wheels for any debris or damage. Keep the luggage stored in a dry place when not in use.
Avoid overpacking to prevent undue stress on zippers and seams.

TROUBLESHOOTING

TSA Lock Not Opening/Resetting

If you are experiencing issues with the TSA lock, please refer to the "TSA Combination Lock Setup" section above for



detailed instructions on setting or resetting your combination. Ensure you are pressing the reset button firmly and setting the
dials accurately.

Wheels Not Rolling Smoothly

Check the 360-degree spinner wheels for any trapped debris (e.g., hair, lint). Clean the wheels gently. If the issue persists,
ensure the wheel lock mechanism (if present on your specific wheel) is disengaged. For persistent issues, contact customer
support.

Your browser does not support the video tag.

Video: Demonstrates the quality and functionality of the luggage, including wheel performance.

SPECIFICATIONS

o Product Dimensions: 22 x 10 x 15 inches

o ltem Weight: 10 pounds

o Department: Unisex Adult

o ltem Model Number: TR014

o Material: PP+ABS (Polypropylene + Acrylonitrile Butadiene Styrene)
o Capacity: 20% Expandable

o Wheels: 360-Degree Dual Spinner Wheels

o Lock: TSA-Approved Combination Lock

e Ports: USB and USB-C (Power bank not included)

WARRANTY & SUPPORT

For warranty information, product support, or any inquiries not covered in this manual, please contact Joyway customer
service. Refer to your purchase documentation for specific warranty terms and contact details.
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