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INSTRUCTION MANUAL

Product Overview

The CITYWAY Bike Mount is designed to securely and discreetly house your Tile Sticker (2024 model) on your bicycle.
This waterproof and anti-theft case provides an effective solution for tracking your bike, integrating seamlessly with your
existing bottle cage mounts or for standalone installation.

Key features include:

Premium Material: Constructed from durable ABS composite and PC material, ensuring strength and longevity
while maintaining a lightweight profile (12.8g) that does not interfere with signal reception.

Anti-theft Design: Features custom Torx security screws with a central stud, requiring a specialized wrench
(included) for removal, significantly deterring theft.

IPX8 Waterproof: Equipped with a rubber seal ring to prevent water ingress, keeping your Tile Sticker clean and dry
in all weather conditions.

Hidden Placement: Black screws and a discreet design allow the mount to blend in, making the Tile virtually
invisible on your bike.
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Image: Components of the CITYWAY Bike Mount, including the upper and lower shells, waterproof ring, and security screws, alongside a
Tile Sticker.

Package Contents

Upon opening your package, please verify that all the following items are included:

1 x Bracket Shell (Upper Part)

1 x Bracket Shell (Lower Part)

1 x Waterproof Ring

2 x Extended M5 Black Safety Screws

1 x Torx Wrench (for security screws)

Note: Bottle cage and Tile Sticker are not included with this product.

Setup and Installation



Follow these steps to properly install your CITYWAY Bike Mount and secure your Tile Sticker:

Image: Diagram illustrating how the CITYWAY Bike Mount integrates with a bicycle's bottle cage and frame.

1. Step 1: Insert the Waterproof Ring

Carefully insert the provided rubber waterproof ring into the groove of the lower shell of the bracket.



Image: Visual guide for inserting the waterproof ring into the lower shell.

2. Step 2: Place the Tile Sticker

Place your Tile Sticker into the lower shell, ensuring it sits flush within the compartment. Then, align and cover it with
the upper shell.

3. Step 3: Attach Bottle Holder (Optional)

If using a bottle cage, attach it on top of the assembled protective case. The extended M5 safety screws are designed
to accommodate most bottle cages.

4. Step 4: Mount to Bicycle

Position the Tile protective case (with or without bottle cage) under the bottle holder mounting points on your bicycle
frame. Align the holes and secure them using the two extended M5 black safety screws and the included Torx wrench.
Ensure the screws are tightened firmly but do not overtighten.



Image: Detail of the specialized Torx security screws and the corresponding wrench for anti-theft installation.

5. Step 5: Verify Installation

Once installed, gently tug on the mount to ensure it is securely fastened to the bike frame. The discreet design ensures
it is hidden yet accessible if needed.



Image: The CITYWAY Bike Mount installed on a bicycle, demonstrating its hidden and discreet placement.

Operating and Functionality

The CITYWAY Bike Mount functions primarily as a protective and discreet housing for your Tile Sticker. Once installed, its
main operational benefits are:

Waterproof Protection: The IPX8 rating and rubber seal ensure your Tile Sticker remains protected from water,
allowing for use in various weather conditions without concern for damage.

Anti-theft Security: The specialized security screws make it significantly harder for unauthorized individuals to
remove the Tile Sticker from your bike without the correct tool.

Signal Integrity: The material and design of the mount are engineered to not interfere with the Tile Sticker's signal,
ensuring reliable tracking.



Image: The CITYWAY Bike Mount shown on a wet bicycle, highlighting its IPX8 waterproof capability.

Maintenance

To ensure the longevity and optimal performance of your CITYWAY Bike Mount, consider the following maintenance tips:

Regular Cleaning: Wipe down the exterior of the mount with a damp cloth to remove dirt and debris. Avoid abrasive
cleaners.

Inspect Waterproof Seal: Periodically check the rubber waterproof ring for any signs of wear, cracks, or damage. A
compromised seal can affect the waterproof integrity.

Check Screws: Ensure the security screws remain tight. If you need to remove or re-install the mount, always use
the provided Torx wrench to prevent damage to the screw heads. Store the wrench in a safe place.

Avoid Extreme Temperatures: While durable, prolonged exposure to extreme heat or cold may affect the
material's integrity over time.

Troubleshooting



If you encounter any issues with your CITYWAY Bike Mount, please refer to the following common troubleshooting steps:

Problem Possible Cause Solution

Mount feels
loose after
installation.

Screws not tightened
sufficiently.

Ensure the extended M5 safety screws are fully tightened using the
provided Torx wrench. Do not overtighten.

Water
inside the
case.

Waterproof ring
improperly seated or
damaged. Case not fully
closed.

Disassemble the case, inspect the waterproof ring for damage, and ensure
it is correctly seated in its groove. Reassemble the case, ensuring both
halves snap together firmly.

Difficulty
fitting Tile
Sticker.

Incorrect Tile model or
improper alignment.

This mount is specifically designed for the Tile Sticker (2024 model). Ensure
you are using the correct Tile model. Verify the Tile Sticker is oriented
correctly within the lower shell before closing.

Cannot
remove
security
screws.

Using an incorrect tool or
lost the original wrench.

Only the provided Torx wrench with the central hole can remove these
screws. If lost, contact CITYWAY customer support for assistance.

Specifications

Attribute Detail

Brand CITYWAY

Model Number 3376fd48-1297-4c01-bc62-c6d87bf3f9b0

Compatible Devices Tile Sticker (2024)

Material ABS Composite, PC Material

Color Black

Mounting Type Handlebar (designed for bottle cage mounts)

Special Features Anti-theft, Waterproof (IPX8)

Item Weight 1.13 ounces (approx. 32g)

Package Dimensions 3.62 x 2.44 x 0.55 inches



Image: Detailed dimensions of the CITYWAY Bike Mount.

Warranty and Support

For information regarding warranty coverage, returns, or technical support for your CITYWAY Bike Mount, please refer to
the official CITYWAY website or contact their customer service directly. Keep your purchase receipt as proof of purchase.

Manufacturer: CITYWAY

For further assistance, please visit the CITYWAY Store on Amazon.

https://www.amazon.com/stores/CITYWAY/page/16D3C12B-8E4B-4B07-8B5A-9D882B55C0DB


© 2024 CITYWAY. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
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Example: How do I reset this device or fix this error?
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