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INTRODUCTION

This manual provides comprehensive instructions for setting up, operating, maintaining, and troubleshooting your
Motorola Edge 5G (2024) smartphone. The Motorola Edge 5G (2024) XT2405-1 is designed for powerful
performance and fast 5G connectivity, offering a smooth and responsive user experience for multitasking, gaming,
and media consumption.

Please read this manual carefully to ensure optimal performance and longevity of your device.

1. SETUP

1.1 Unboxing and Initial Inspection

Upon opening the package, ensure all components are present:

Motorola Edge 5G (2024) Smartphone

45W Fast Charger

USB Cable

SIM Ejector Tool

Inspect the device for any physical damage before proceeding.

1.2 Inserting the SIM Card

To enable cellular connectivity, you will need to insert a Nano-SIM card.

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM ejector tool into the small hole on the tray and gently push until the tray pops out.

3. Place your Nano-SIM card into the tray with the gold contacts facing down, ensuring it fits securely.

4. Carefully push the tray back into the slot until it is flush with the phone's body.
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Image: Bottom view of the Motorola Edge 5G (2024), highlighting the SIM card slot and USB-C port.

1.3 Initial Power On and Setup Wizard

1. Press and hold the Power button (located on the right side) until the Motorola logo appears.

2. Follow the on-screen prompts to complete the initial setup:

Select your language and region.

Connect to a Wi-Fi network.

Sign in with your Google account or create a new one.

Set up screen lock (PIN, pattern, password, or fingerprint).

Review and accept terms and conditions.



Image: Front view of the Motorola Edge 5G (2024) display, showing the home screen.



2. OPERATING YOUR DEVICE

2.1 Display Features

The Motorola Edge 5G (2024) features a 6.6-inch P-OLED display with a 144Hz refresh rate, providing vibrant
colors, deep blacks, and smooth scrolling. The high refresh rate enhances the visual experience for gaming and
fast-paced content.

2.2 Camera Operation

Your device is equipped with an advanced low-light 50MP camera system. Key features include:

50MP Main Sensor: Captures high-resolution photos with excellent detail.

Ultra Pixel Technology: Enhances low-light performance by combining pixels for brighter images.

Google Auto Enhance: Automatically optimizes photos for improved quality.

Video Recording: Supports 4K (3840 x 2160) video capture.



Image: Back view of the Motorola Edge 5G (2024), showcasing the 50MP camera module.

2.3 Battery and Charging



The device is powered by a 5000mAh Lithium-Ion battery. For optimal charging, use the included 45W Fast Charger
and USB cable.

Connect the USB cable to the phone's USB-C port and the charger.

Plug the charger into a power outlet.

The battery icon on the screen will indicate charging status.

Image: Bottom view of the Motorola Edge 5G (2024), showing the USB-C charging port.

2.4 Software and Connectivity

The Motorola Edge 5G (2024) runs on Android 12.0 and includes exclusive Moto software experiences for an
intuitive user interface.

5G Connectivity: Supports high-speed 5G networks for faster downloads and streaming.

Wi-Fi: Connect to wireless networks for internet access.

Bluetooth: Pair with wireless accessories like headphones and speakers.

3. MAINTENANCE

3.1 Cleaning Your Device

To keep your phone clean and in good condition:

Use a soft, lint-free cloth to wipe the screen and body.

Avoid using harsh chemicals, abrasive cleaners, or compressed air.

For stubborn smudges, slightly dampen the cloth with water or a screen cleaner designed for electronics.

3.2 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. You can usually find this option in Settings > System > System updates.

3.3 Battery Care

To maximize battery lifespan:

Avoid extreme temperatures.

Do not leave the phone charging for extended periods after it reaches 100%.

Use only the original or certified chargers and cables.

3.4 Water Protection

The Motorola Edge 5G (2024) features IP68 water protection, meaning it is resistant to dust and can withstand
immersion in up to 1.5 meters of fresh water for up to 30 minutes. However, this is not permanent resistance and
may decrease over time with normal wear. Avoid exposing the device to saltwater, chlorinated water, or other
liquids.



4. TROUBLESHOOTING

4.1 Common Issues and Solutions

Issue Possible Solution

Phone not turning
on

Ensure the battery is charged. Press and hold the Power button for at least 10-15 seconds
to force a restart.

Apps crashing or
freezing

Close and reopen the app. Clear the app's cache (Settings > Apps > [App Name] > Storage
& cache > Clear cache). Restart the phone.

Poor Wi-Fi or
cellular connection

Toggle Wi-Fi/Airplane mode off and on. Restart your router (for Wi-Fi). Check with your
service provider for cellular issues.

Battery draining
quickly

Reduce screen brightness, disable unnecessary background apps, turn off Wi-Fi/Bluetooth
when not in use. Check battery usage in Settings > Battery.

4.2 Factory Reset

If persistent issues occur, a factory reset can resolve them by restoring the phone to its original state. Warning:
This will erase all data on your phone. Back up important data before proceeding.
To perform a factory reset: Go to Settings > System > Reset options > Erase all data (factory reset). Follow the on-
screen instructions.

5. SPECIFICATIONS

Feature Detail

Brand Motorola

Model Name Edge 5G (2024)

Model Number XT2405

Operating System Android 12.0

Processor Type Snapdragon

RAM Memory Installed Size 8 GB

Digital Storage Capacity 256 GB

Screen Size 6.6 Inches

Display Type P-OLED

Resolution 1080 x 2340

Camera Resolution 50MP (Main)

Video Capture Resolution 4K (3840 x 2160)

Battery Capacity 5000 Milliamp Hours



Cellular Technology 5G

Wireless Carrier Unlocked

Water Protection IP68

Parcel Dimensions 17.27 x 10.92 x 6.6 cm; 353.8 g

Feature Detail

6. WARRANTY INFORMATION

As this product is listed as "Renewed," warranty terms may differ from new products. Please refer to the specific
warranty information provided by the seller (Amazon Renewed or Bibwireless CR) at the time of purchase. Typically,
Amazon Renewed products come with a 90-day refund or replacement policy.
For detailed warranty coverage, please consult your purchase documentation or contact the seller directly.

7. SUPPORT

For further assistance, please consider the following resources:

Online Support: Visit the official Motorola support website for FAQs, troubleshooting guides, and software
downloads.

Seller Support: Contact the seller (Bibwireless CR or Amazon Renewed) through your purchase platform for
order-specific inquiries or warranty claims.

Community Forums: Online forums and communities dedicated to Motorola devices can be a valuable
resource for user-generated solutions and tips.

© 2024 Motorola. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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