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Grandstream GWN7604 AX3000 Wi-Fi 6 Access
Point User Manual

Your guide to setting up, operating, and maintaining your Grandstream GWN7604 Access Point.

1. PRODUCT OVERVIEW

The Grandstream GWN7604 is a compact and powerful Wi-Fi 6 Access Point designed to provide reliable,
high-speed wireless connectivity. It is suitable for small businesses, hotels, and home offices, ensuring
seamless performance even in high-density environments. This device features dual-band Wi-Fi and
advanced MU-MIMO technology, along with four Gigabit Ethernet ports, including one PoE/PoE+ uplink port
and two Power Sourcing Equipment (PSE) ports for flexible connectivity.

Key Features

3Gbps aggregate wireless throughput with 4x Gigabit ports.

Up to 100 meters coverage range.

Self power adaptation upon auto-detection of PoE/PoE+ and PSE.

Anti-hacking secure boot and critical data/control lockdown via digital signatures, unique security
certificate/random default password per device.

Supports up to 256 concurrent Wi-Fi client devices.

Package Contents

GWN7604 Access Point

Mounting Kits

Quick Installation Guide
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Figure 1: Front view of the Grandstream GWN7604 AX3000 Wi-Fi 6 Access Point. The device is white and rectangular,
featuring the 'GRANDSTREAM' logo and 'Wi-Fi 6' branding, with a small LED indicator light at the top.

2. SETUP GUIDE

2.1 Physical Installation

The GWN7604 can be mounted on a wall or ceiling using the provided mounting kits. Ensure the chosen
location provides optimal Wi-Fi coverage and is within reach of a Power over Ethernet (PoE) source or a
suitable power adapter (not included).

1. Select a central location for best signal distribution.

2. Use the mounting bracket as a template to mark drilling points.

3. Secure the mounting bracket to the surface.



4. Attach the GWN7604 Access Point to the secured bracket.

2.2 Powering On

The GWN7604 supports PoE/PoE+ for power. Connect an Ethernet cable from a PoE/PoE+ enabled switch
or injector to the uplink port on the GWN7604. The device will power on automatically. A power adapter is
not included with this model.

2.3 Initial Configuration

To configure the GWN7604, connect a computer to the same network segment as the Access Point. The
device will obtain an IP address via DHCP by default. You can discover its IP address using the
Grandstream GWN Discovery Tool or by checking your DHCP server's lease table. Access the web
interface by entering the IP address into a web browser.

Open a web browser and enter the GWN7604's IP address.

Log in using the default credentials (typically found in the Quick Installation Guide or on the device
label).

Follow the on-screen prompts to set up your Wi-Fi network (SSID, password, security type).

3. OPERATING INSTRUCTIONS

3.1 Network Configuration

Once logged into the web interface, you can configure various network settings:

SSID Management: Create multiple Wi-Fi networks (SSIDs) for different purposes (e.g., staff, guest).

Security Settings: Configure WPA2/WPA3 encryption for secure wireless access.

VLAN Tagging: Assign VLANs to SSIDs for network segmentation.

Radio Settings: Adjust channel, bandwidth, and transmit power for optimal performance.

3.2 Client Device Connection

To connect a client device (smartphone, laptop, tablet) to the GWN7604 Wi-Fi network:

1. On your device, scan for available Wi-Fi networks.

2. Select the SSID you configured for the GWN7604.

3. Enter the Wi-Fi password when prompted.

4. Your device should now be connected to the network.

3.3 Advanced Features

The GWN7604 offers advanced features to enhance network performance and security:

Quality of Service (QoS): Prioritize network traffic for critical applications (e.g., VoIP, video
conferencing).

Guest Network: Create isolated networks for guests with limited access.

Band Steering: Automatically guide dual-band clients to the less congested 5GHz band.

Load Balancing: Distribute client connections across multiple access points to prevent overload.

4. MAINTENANCE



4.1 Firmware Updates

Regularly updating the firmware ensures optimal performance, security, and access to new features.
Grandstream releases firmware updates periodically.

1. Visit the Grandstream website to check for the latest firmware version for the GWN7604.

2. Download the firmware file.

3. Access the GWN7604 web interface and navigate to the firmware upgrade section.

4. Upload the downloaded firmware file and initiate the upgrade process. Do not power off the device
during the upgrade.

4.2 Regular Checks

Perform routine checks to ensure the Access Point is functioning correctly:

Monitor the LED indicators for normal operation status.

Check the system logs in the web interface for any errors or warnings.

Ensure the physical connections are secure and free from damage.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

No Power:
Ensure the Ethernet cable is securely connected to a PoE/PoE+ source. Verify the PoE source is
active and providing power.

No Wi-Fi Signal:
Check if the GWN7604 is powered on. Verify that the Wi-Fi radio is enabled in the web interface.
Ensure the SSID is broadcasted and not hidden.

Slow Wi-Fi Speeds:
Check for channel interference using a Wi-Fi analyzer and switch to a less congested channel. Ensure
client devices are within optimal range. Verify firmware is up to date.

Cannot Access Web Interface:
Confirm your computer is on the same network segment as the GWN7604. Verify the IP address is
correct. Try resetting the device to factory defaults (refer to the Quick Installation Guide for the reset
procedure).

Client Devices Cannot Connect:
Double-check the Wi-Fi password. Ensure the maximum number of concurrent clients (256) has not
been exceeded. Verify security settings are compatible with client devices.

6. SPECIFICATIONS

Feature Detail

Model Number GWN7604

Brand Grandstream

Wireless Standard 802.11a, 802.11ac, 802.11ax (Wi-Fi 6), 802.11b, 802.11n



Frequency Band Class Quad-Band

Aggregate Wireless
Throughput

3Gbps

Ethernet Ports 4x Gigabit ports (1x PoE/PoE+ Uplink, 2x PSE)

Coverage Range Up to 100 meters

Concurrent Clients Up to 256

Special Feature QoS (Quality of Service)

Power Input PoE/PoE+ (Power Adapter Not Included)

Operating System ZyNOS

Item Weight 12.6 ounces

Package Dimensions 6.73 x 5.51 x 1.3 inches

7. WARRANTY AND SUPPORT

Grandstream products typically come with a limited manufacturer's warranty. Please refer to the warranty
card included with your product or visit the official Grandstream website for detailed warranty terms and
conditions specific to the GWN7604.

For technical support, additional documentation, or to download the latest firmware, please visit the official
Grandstream support portal:

Grandstream Support Website
You may also find helpful resources and community forums on the Grandstream website.
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Grandstream GWN7661E In-Wall AX3000 Wi-Fi 6 Access Point Quick Installation Guide
Quick Installation Guide for the Grandstream GWN7661E, an in-wall AX3000 Wi-Fi 6 access point
designed for businesses, offices, and hospitality. Learn about installation, configuration, ports, and
specifications.

Grandstream GWN7660ELR Quick Installation Guide: Outdoor Wi-Fi 6 Access Point
This guide provides essential information for installing and configuring the Grandstream
GWN7660ELR, an enterprise-grade, weatherproof, long-range Wi-Fi 6 access point designed for
high-density environments.

Grandstream GWN7605LR Quick Installation Guide
This guide provides instructions for installing and configuring the Grandstream GWN7605LR
Outdoor Wi-Fi Access Point, covering hardware setup, network connection, and access to the
management interface.

Grandstream GWN7605 Enterprise 802.11ac Wave-2 Wi-Fi Access Point Quick Installation Guide
Quick installation guide for the Grandstream GWN7605, an enterprise-grade 802.11ac Wave-2 Wi-
Fi access point. Learn about its features, installation, and basic configuration.
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Wi-Fi 6 Access Point with Integrated PoE Switch GWN7604 The GWN7604 is a
compact AX3000 Wi-Fi 6 access point designed for small businesses, hotels, and
home offices. It provides versatility through four Gigabit ethernet ports, including one
uplink port that can receive PoE/PoE to power the access p...
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GWN7604-5G1 Antenna Specification Brand Name: GRANDSTREAM Manufacture:
SHENZHEN CHAOLIU NETWORK TECHNOLOGIES CO., LTD Manufacturing
address14th Floor, Building-C, Coolpad Building, Gaoxin North District, Science Park,
Nanshan District, Shenzhen Product Numberor model Nanme: 118-00181-00
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Comprehensive user manual for Grandstream GWN76xx series Wi-Fi Access Points.
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models like GWN7670, GWN7630, GWN7660, and more.
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GWN7604-ANT1 Antenna Specification Brand Name: GRANDSTREAM Manufacture:
SHENZHEN CHAOLIU NETWORK TECHNOLOGIES CO., LTD Manufacturing
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GWN7604-ANT0 Antenna Specification Brand Name: GRANDSTREAM Manufacture:
SHENZHEN CHAOLIU NETWORK TECHNOLOGIES CO., LTD Manufacturing
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Grandstream Networks, Inc. Wi-Fi Access Points GWN76xx User Manual OVERVIEW
Grandstream s powerfu ... o our white paper of WPA Security Vulnerability here.
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Wi-Fi Standards Antennas Wi-Fi Data Rates Frequency Bands Channel ...
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Wi-Fi 6 Access Point with Integrated PoE Switch GWN7604 The GWN7604 is a
compact AX3000 Wi-Fi 6 access point designed for small businesses, hotels, and
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uplink port that can receive PoE/PoE to power the access p...
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Wi-Fi 6 Access Point with Integrated PoE Switch GWN7604 The GWN7604 is a
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Grandstream Networks, Inc. 126 Brookline Avenue -3rd Floor Boston, MA 02215 USA
www.grandstream.com ... Union s Directive RoHS2.0 2011/65/EU and 2015/863/EU.
Product Listed with following model: Model: GWN7604 Authorized Signatures:
Baicheng Fu Manager of QA Production 2024-09-12 Date 1 of 1 Agi...
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Comprehensive release notes for Grandstream GWN76xx Access Point firmware,
detailing version history, bug fixes, and new features.
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Wi-Fi 6 Access Point with Integrated PoE Switch GWN7604 The GWN7604 is a
compact AX3000 Wi-Fi 6 access point designed for small businesses, hotels, and
home offices. It provides versatility through four Gigabit ethernet ports, including one
uplink port that can receive PoE/PoE to power the access p...
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Grandstream Networks, Inc. 126 Brookline Ave., 3rd Floor Boston, MA 02215, USA
www.grandstream.com Tel: 1-617-566-9300 UK Declaration of Conformity UK 468
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Grandstream Networks, Inc., located at 126 Brookline Ave., 3rd Floo...
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Grandstream Networks, Inc. Wi-Fi Access Points GWN76xx - User Manual
OVERVIEW Grandstream s powerf ... P, Mounting Kits, Quick Start Guide
Compliance FCC, CE, RCM, IC GWN7670 Technical Specifications GWN7604
Technical Specifications Wi-Fi Standards Antennas Wi-Fi Data Rates Frequency
Bands Channel ...
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Punto di accesso Wi-Fi 6 con switch PoE integrato GWN7604 GWN7604 un punto di
accesso Wi-Fi 6 AX3000 compatto, progettato per piccole imprese, alberghi e uffici a
domicilio. un dispositivo versatile ed dotato di quattro porte Gigabit Ethernet, tra cui
una porta Uplink che pu ricevere PoE/PoE per...
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Wi-Fi 6 Access Point with Integrated PoE Switch GWN7604 The GWN7604 is a
compact AX3000 Wi-Fi 6 access point designed for small businesses, hotels, and
home offices. It provides versatility through four Gigabit ethernet ports, including one
uplink port that can receive PoE/PoE to power the access p...
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48.00 mm 27.00 mm 5 R1.0 Model: GWN7604 Input: 12V 2A This device complies
with part 15 of the FCC rules. Operation is subject to the following two conditions: 1
this device may not cause harmful interference, and 2 this device must accept any
interference received, including interference tha...
lang:en score:24 filesize: 493.95 K page_count: 1 document date: 2024-06-14

Grandstream GWN76xx Firmware Release Notes 
Official release notes for Grandstream GWN76xx series Access Point firmware,
detailing version history, bug fixes, and new features.
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Official release notes for Grandstream GWN76xx series Wi-Fi access points. Find
firmware version history, download links, important upgrade information, and detailed
changes for each release.
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Networks, Inc. 126 Brookline Ave., 3rd Floor Boston, MA 02215, USA 2401U28582E-
RFB YZZGWN7604 11964A-GWN7604 Test Standard s FCC PART 15.247; RSS-
GEN ISSUE 5, FEBRUARY 2021 AMENDMENT 2; RSS-247 ISSUE 3, AUGUST
2023 Samp...
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Grandstream GWN76xx Firmware Release Notes 
Comprehensive release notes detailing firmware updates for Grandstream GWN76xx
series access points, including version history, product compatibility, bug fixes, and
new features.
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Grandstream GWN76xx Firmware Release Notes 
Official release notes for Grandstream GWN76xx series Wi-Fi Access Point firmware,
detailing version history, new features, and bug fixes.
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Grandstream GWN76xx Firmware Release Notes 
Official release notes for Grandstream GWN76xx series Wi-Fi Access Points,
detailing firmware versions, release dates, product compatibility, file information, and
changes/enhancements.
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Comprehensive release notes for Grandstream GWN76xx series Wi-Fi Access Points,
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changes/enhancements.
lang:en score:22 filesize: 988.31 K page_count: 38 document date: 2025-08-27

https://manuals.plus/m/e685fdafa3377d20707519f51ef3cd8549f9f1cb123209e166cbfd41c879c85e
https://manuals.plus/m/e685fdafa3377d20707519f51ef3cd8549f9f1cb123209e166cbfd41c879c85e
https://manuals.plus/m/c364df8cd77a2f6d5db27aa2ce264e017aa9606e66183c34d2bf2917c11e8727
https://manuals.plus/m/c364df8cd77a2f6d5db27aa2ce264e017aa9606e66183c34d2bf2917c11e8727
https://manuals.plus/m/29f866dac93b72ff240ed7f16ca10da9ebb5d11c1549313713258bd5abf6149e
https://manuals.plus/m/29f866dac93b72ff240ed7f16ca10da9ebb5d11c1549313713258bd5abf6149e


[pdf] 
Rachel Chen Attestation Statements 2 Grandstream Networks Inc GWN7604 Mid Tier AX3000 Wi Fi 6

Access Point YZZGWN7604 gwn7604 

Grandstream Networks, Inc. 126 Brookline Ave., 3rd Floor Boston, MA 02215, USA
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Grandstream Networks, Inc. 126 Brookline Ave., 3rd Floor Boston, MA 02215, USA
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Soluciones para el equipamiento de Redes y Comunicaciones Unificadas Catlogo de
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GWN Series Puntos de Acceso Wi-Fi Soluciones de Networking QUI N ES
GRANDSTREAM Compa a fun ... 1.27Gbps 2 Puertos PSE/PoE-Out Alcance de 100
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U.S. AGENT LETTER OF ATTESTATION Date: 2024-08-22 FEDERAL
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7 Filing FCC ID: YZZGWN7604 Grandstream Networks, Inc. certifies that, as of the
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Wi-Fi 6 Access Point with Integrated PoE Switch GWN7604 The GWN7604 is a
compact AX3000 Wi-Fi 6 access point designed for small businesses, hotels, and
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uplink port that can receive PoE/PoE to power the access p...
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