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PRODUCT OVERVIEW

The xinwld Wireless Earbuds (Model A97) offer an immersive audio experience with advanced Bluetooth 5.3
technology, ensuring stable connections and low latency. Designed for comfort and portability, these earbuds
feature a mini ultra-light ergonomic design, making them ideal for sports and daily use. Equipped with 4
microphones and ENC noise-cancelling technology, they provide crystal-clear calls even in noisy environments. The
charging case features a digital LED display for battery status and supports fast USB-C charging, providing up to 25
hours of total playtime.
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Image: The xinwld Wireless Earbuds, black in color, resting inside their sleek charging case. The case features a prominent LED
display showing '100', indicating a full charge. The earbuds themselves have a glossy finish with subtle metallic accents.



GETTING STARTED: SETUP

1. What's in the Box

xinwld Wireless Earbuds (Left and Right)

Charging Case

USB-C Charging Cable

User Manual

Image: A flat lay showing the contents of the product package, including the white product box, the black charging case with
earbuds, a USB-C charging cable, and the user manual.

2. Charging the Earbuds and Case
Before first use, fully charge the earbuds and the charging case. Connect the provided USB-C cable to the charging
port on the case and a compatible USB power source.

The LED display on the charging case will show the battery percentage.

The earbuds will show charging indicators (e.g., small battery icons) on the case's display.

A full charge for both the earbuds and case takes approximately 1 hour.

The earbuds provide up to 5 hours of music playback on a single charge, and the charging case extends this
to a total of 25 hours.



Image: An illustration detailing the charging capabilities of the xinwld earbuds. It shows the charging case with an LED display
indicating '100%', individual earbud battery indicators, and text stating '1H Charging Time', '5H Wireless Earbuds', '20H Charging

Case', and '25H' total playtime, along with a USB-C port icon.

3. Initial Pairing
The earbuds feature a Hall switch for automatic pairing. Once the charging case is opened, the earbuds will
automatically power on and enter pairing mode.

1. Open the charging case. The earbuds will automatically turn on and attempt to connect to each other.

2. On your device (smartphone, tablet, etc.), enable Bluetooth.

3. Search for available Bluetooth devices and select "MD026" from the list.

4. Once connected, you will hear a confirmation tone, and the earbuds will be ready for use.

5. The earbuds will automatically reconnect to the last paired device when removed from the case, provided
Bluetooth is enabled on the device.



Image: A visual representation of the automatic pairing process. The charging case is open, showing the earbuds inside, and a
smartphone screen displays the Bluetooth settings with "MD026" listed as an available device, indicating successful pairing.

OPERATING YOUR EARBUDS

Smart Touch Controls
The xinwld Wireless Earbuds feature intuitive touch controls on each earbud. The following table outlines the
functions:



Action Function

One Click (L/R) Play/Pause music, Answer/End call

Double Click (L) Volume -

Double Click (R) Volume +

Long Press 2 seconds (L) Previous Song

Long Press 2 seconds (R) Next Song

Long Press 2 seconds (L/R) during call Reject Call

Triple Click (L/R) Activate Voice Assistant (Siri/Google Assistant)

Detailed Smart Touch Controls for xinwld Earbuds

Image: A diagram illustrating the various touch control gestures on the earbuds, including single, double, triple clicks, and long
presses for functions like play/pause, volume control, track skipping, call management, and voice assistant activation.

MAINTENANCE

Cleaning
To ensure optimal performance and longevity, regularly clean your earbuds and charging case.

Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

For stubborn dirt or earwax, gently clean the earbud grilles and charging contacts with a cotton swab lightly
dampened with isopropyl alcohol. Ensure no liquid enters the openings.

Allow all components to dry completely before placing earbuds back in the case or using them.

Storage
When not in use, store the earbuds in their charging case to protect them from dust and damage. Store the case in
a cool, dry place away from direct sunlight and extreme temperatures.

Water Resistance
The earbuds are IP7 waterproof, meaning they are protected against immersion in water up to 1 meter for up to 30
minutes. While suitable for sports and protection against sweat and rain, they are not recommended for swimming
or showering. Ensure the earbuds are dry before placing them back in the charging case to prevent damage to the
charging contacts.

TROUBLESHOOTING

If you encounter any issues with your xinwld Wireless Earbuds, please refer to the following common solutions:

Earbuds not connecting/pairing:



Ensure both earbuds are charged. Place them back in the charging case, close the lid, wait a few seconds,
then open the lid again to re-initiate pairing mode. On your device, forget the "MD026" Bluetooth connection
and try pairing again. Ensure your device's Bluetooth is enabled and within range.

Only one earbud working:
This often indicates a pairing issue between the two earbuds. Place both earbuds back in the charging case,
close the lid, and then open it again. If the issue persists, try resetting the earbuds (refer to manufacturer's
website or contact support for specific reset instructions if not in this manual).

Charging issues (earbuds or case not charging):
Ensure the USB-C cable is securely connected to both the case and the power source. Try a different USB-C
cable and power adapter. Clean the charging contacts on both the earbuds and inside the case with a dry
cotton swab to remove any debris that might be obstructing the connection.

Low volume or poor sound quality:
Check the volume level on both your connected device and the earbuds. Ensure the earbuds are properly
seated in your ears for an optimal seal. Clean any earwax or debris from the earbud grilles.

Earbuds frequently disconnecting:
Ensure there are no strong electromagnetic interferences nearby. Keep your connected device within the
effective Bluetooth range (typically 10 meters/33 feet) without significant obstacles.

If these steps do not resolve your issue, please contact customer support.

SPECIFICATIONS

Feature Detail

Model Name MD026 (also referred to as A97)

Connectivity Technology Wireless (Bluetooth 5.3)

Ear Placement In Ear

Water Resistance Level Waterproof (IP7)

Item Weight 1.13 ounces

Product Dimensions 2 x 2 x 2 inches

Batteries 2 A batteries required (included)

Play Time (Earbuds) 5 hours

Total Play Time (with Charging Case) 25 hours

Charging Time (Earbuds) 1 hour

Charging Time (Case) 1 hour

Microphones 4 (2 per earbud) with ENC Noise Cancelling



WARRANTY AND SUPPORT

Warranty Information
For warranty details and terms, please refer to the documentation included with your product or visit the official
xinwld website. Typically, products come with a limited manufacturer's warranty covering defects in materials and
workmanship.

Customer Support
If you require further assistance, have questions, or need to report an issue not covered in this manual, please
contact xinwld customer support through the following channels:

Manufacturer: xinwld

Online Support: Visit the xinwld store on Amazon or their official website for FAQs and contact options.

Email: Refer to the product packaging or official website for direct email support.

Please have your product model (A97) and purchase information ready when contacting support.
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