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1. INTRODUCTION

This user manual provides comprehensive instructions for the installation, operation, and maintenance of the DS-KH6320-
WTE1 7-inch TFT Touch Screen Video Door Phone Monitor. This device is designed to enhance your home security and
communication by providing a clear visual and audio link to your door station, allowing for convenient remote access
control and monitoring.
Key features include a 7-inch TFT touch screen with 1024 × 600 resolution, built-in microphone and loudspeaker, support
for voice messages, alarm system linkage, and convenient mobile control via the Hik-Connect APP.
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Figure 1.1: The DS-KH6320-WTE1 Video Door Phone Monitor in operation, showing a clear display of a person at the door.

2. SAFETY INFORMATION

Please read these safety instructions carefully before using the device to prevent damage and ensure proper operation.

Power Supply: Use only the specified power adapter. Incorrect voltage may damage the device or cause fire.

Installation: Installation should be performed by qualified personnel in accordance with local electrical codes.
Ensure the mounting surface is strong enough to support the device.

Environment: Do not expose the device to extreme temperatures, humidity, dust, or corrosive environments. Avoid
direct sunlight.

Cleaning: Disconnect power before cleaning. Use a soft, dry cloth. Do not use liquid or aerosol cleaners.

Handling: Handle the device with care. Avoid dropping or subjecting it to strong impacts.

Disassembly: Do not attempt to disassemble or modify the device. Unauthorized modifications will void the
warranty.

3. PACKAGE CONTENTS

Please check the package contents upon opening. If any items are missing or damaged, contact your retailer
immediately.

DS-KH6320-WTE1 Video Door Phone Monitor

Mounting Bracket

Power Adapter

Mounting Screws and Wall Plugs

Quick Start Guide (this manual)

4. PRODUCT OVERVIEW



The DS-KH6320-WTE1 monitor features a sleek design with a capacitive touch screen for intuitive interaction.

Figure 4.1: Top-down view of the monitor, highlighting its compact and slim design.



Figure 4.2: Angled view of the monitor, showcasing the 7-inch touch screen and the indicator light on the bottom bezel.

4.1 Front Panel

7-inch TFT Touch Screen: Main display and interaction interface.

Microphone: For two-way audio communication.

Loudspeaker: For audio output.

Indicator Light: Status indicator (e.g., power, network).

4.2 Rear Panel (Typical Connections)

Power Input: For connecting the power adapter.

Network Port (RJ45): For wired network connection.

Alarm Input/Output Terminals: For integration with alarm systems.

Mounting Points: For securing the device to the wall bracket.

5. SETUP

Follow these steps for proper installation and initial setup of your video door phone monitor.

5.1 Mounting the Monitor

1. Choose a Location: Select a suitable indoor location, typically near the main entrance, at eye level for comfortable
viewing. Avoid areas with direct sunlight or high humidity.

2. Install Mounting Bracket: Use the provided mounting bracket as a template to mark drilling holes on the wall. Drill
the holes, insert wall plugs, and secure the bracket with screws.

3. Connect Wiring: Before mounting the monitor, connect the necessary cables (power, network, alarm inputs if
applicable) to the corresponding ports on the rear panel. Ensure all connections are secure.

4. Mount the Monitor: Carefully align the monitor with the mounting bracket and slide it into place until it clicks
securely.

5.2 Initial Power-Up and Configuration

1. Power On: Connect the power adapter to the monitor and plug it into a power outlet. The monitor will power on
automatically.

2. Initial Setup Wizard: Upon first boot, the monitor will guide you through an easy setup wizard. This wizard will help
you configure basic settings such as language, date/time, and network settings.

3. Network Connection:

Wired: If using a wired connection, ensure the Ethernet cable is connected to the RJ45 port and your network.

Wireless (Wi-Fi): If supported, select your Wi-Fi network from the list and enter the password.

4. Device Pairing: Follow the on-screen prompts to pair the monitor with your outdoor door station and any other
linked devices (e.g., alarm sensors). This typically involves scanning QR codes or entering device serial numbers.

5. Hik-Connect APP Setup: For mobile control, download the Hik-Connect APP from your device's app store. Create
an account and add your monitor by scanning the QR code displayed on the monitor's screen or entering its serial
number.

6. OPERATING INSTRUCTIONS

This section details the primary functions of your video door phone monitor.



6.1 Receiving Calls

When a visitor presses the call button on the outdoor door station, the monitor will ring and display the live video
feed.

Tap the Answer icon on the screen to establish two-way audio communication.

Tap the Hang Up icon to end the call.

6.2 Opening the Door

During a call, or when viewing live video, tap the Unlock icon on the screen to remotely open the connected door
lock.

A confirmation message may appear. Confirm to proceed.

6.3 Live View

From the main menu, select the Live View option to view the real-time feed from your outdoor door station or other
connected cameras.

You can switch between different cameras if multiple are configured.

6.4 Voice Messages and Alarms

Voice Messages: The monitor supports voice messages when there is no response from the indoor station. These
messages can be reviewed from the message center.

Alarm Linkage: If linked with an alarm system, the monitor will receive alarms and can notify a central monitoring
station or your mobile app.

6.5 Mobile Control (Hik-Connect APP)

Once the monitor is added to your Hik-Connect APP, you can receive calls, view live video, and open the door
remotely from your smartphone or tablet.

The app also allows for remote configuration and access to event logs.

7. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your monitor.

Cleaning: Use a soft, lint-free cloth to gently wipe the screen and body. For stubborn smudges, slightly dampen the
cloth with water. Do not use abrasive cleaners, alcohol, or solvents.

Software Updates: Periodically check for firmware updates through the monitor's settings or the Hik-Connect APP.
Keeping the firmware updated ensures the best performance and security.

Environmental Conditions: Ensure the monitor is kept within its specified operating temperature and humidity
ranges.

Cable Connections: Periodically check all cable connections (power, network) to ensure they are secure and free
from damage.

8. TROUBLESHOOTING

Refer to this section for solutions to common issues you might encounter.

Problem Possible Cause Solution



Monitor does
not power on.

No power supply; faulty
adapter; loose connection.

Check power adapter connection. Ensure outlet has power. Try a
different outlet.

No video from
door station.

Network issue; door station
offline; faulty cable.

Check network connection (wired/Wi-Fi). Ensure door station is
powered on and online. Check cables between monitor and door
station.

No audio
during calls.

Microphone/speaker muted;
volume too low; faulty
hardware.

Check volume settings on monitor. Ensure microphone/speaker
are not muted. Restart the monitor.

Cannot open
door remotely.

Wiring issue to lock; lock
mechanism fault; incorrect
configuration.

Verify wiring to the electric lock. Test the lock manually. Check
unlock settings in the monitor's configuration.

Hik-Connect
APP cannot
connect.

Monitor offline; incorrect
network settings; app issues.

Ensure monitor is connected to the internet. Verify network
settings. Restart the app or reinstall it.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact customer support.

9. SPECIFICATIONS

Technical specifications for the DS-KH6320-WTE1 Video Door Phone Monitor.

Model DS-KH6320-WTE1

Screen Size 7-inch

Display Type TFT Capacitive Touch Screen

Resolution 1024 × 600

Audio Input Built-in Microphone

Audio Output Built-in Loudspeaker

Network Interface Ethernet (RJ45), Wi-Fi (if applicable)

Dimensions (L x W x H) 7.87 x 0.59 x 5.51 inches (200 x 15 x 140 mm approx.)

Operating Temperature Refer to product label

Power Supply Refer to product label

Note: Specifications are subject to change without notice.

10. WARRANTY AND SUPPORT

This product comes with a standard manufacturer's warranty. Please refer to the warranty card included in your package



or contact your retailer for specific warranty terms and conditions.
For technical support, troubleshooting assistance, or service inquiries, please contact the retailer or the manufacturer's
customer service department. Have your product model number (DS-KH6320-WTE1) and purchase information ready
when contacting support.
Manufacturer: Auzlanhik
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DS-KH6320-WTE1/EU Video Intercom Indoor Station 7 BLACK Touchscreen : Yes
Material : Plastic Integrated proximity reader : No Screen size : 7 17.78cm Warranty :
3 Years EXTERNAL INTERFACE Alarm Input ENVIRONMENTAL Working
Temperature C Weather Proof IP Rating Material Mounting Colour Inter...
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DS-KH6320-WTE1 Video Intercom Indoor Station with 7-Inch Touch Screen Key
Feature UI V2.0: User friendly design 7-inch colorful touch screen with resolution
1024 600 Standard PoE Stores messages and captured pictures in the TF card
Remote unlocking via the client software or the mobile client ...
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DS-KH6320-WTE1 Video Intercom Network Indoor Station Key Feature New UI V2.0:
User friendly design 7-inch colorful touch screen with resolution 1024 600 Standard
PoE Stores messages and capture pictures in the TF card Remote unlocking via the
client software or the mobile client Views live v...
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DS-KH6320-WTE1 Network Indoor Station The KH6 series IP indoor station, with 7-
inch touch screen, brings you a fluent video and audio communication. By
considerating the difficulty of deployment of the traditional video intercom, the device
has improved the design and can deploy the whole video inte...
lang:en score:72 filesize: 963.77 K page_count: 5 document date: 2024-08-02
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Datenblatt zu Hikvision DS-KH6320-WTE1-W O-STD Europe BV 7 Touch-Screen
Indoor Hikvision DS-KH6320-WTE1-W O-STD Europe BV 7 Touch-Screen Indoor
Artikelnummer 999094838 Gewicht 1kg Lnge 1mm Breite 1mm Hhe 1mm
Produktbeschreibung Hikvision DS-KH6320-WTE1-W O-STD Europe BV 7 Touch-
Screen ...
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DATA SHEET Code: DS-KH6320-WTE1/EU INDOOR PANEL Wi-Fi / IP DS-KH6320-
WTE1/EU Hikvision The DS-KH6320-WTE1/EU panel has been designed to create a
simple and effective system of local communication. The device is dedicated to work
with Hikvision IP video doorphones. It can be also used as simple alarm...
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DATA SHEET Code: DS-KH6320-WTE1-W INDOOR PANEL Wi-Fi / IP DS-KH6320-
WTE1-W Hikvision The DS-KH6320-WTE1-W panel has been designed to create a
simple and effective system of local communication. A device dedicated to work with
modular video doorphones Hikvision IP. It can be also used as simple alarm...
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DS-KH6320-WTE1 Video Intercom Network Indoor Station Key Feature New UI V2.0:
User friendly design 7-inch colorful touch screen with resolution 1024 600 Standard
PoE Stores messages and capture pictures in the TF card Remote unlocking via the
client software or the mobile client Views live v...
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DS-KH6320-WTE1 Video Intercom Indoor Station with 7-Inch Touch Screen Key
Feature UI V2.0: User friendly design 7-inch colorful touch screen with resolution
1024 600 Standard PoE Stores messages and captured pictures in the TF card
Remote unlocking via the client software or the mobile client ...
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DS-KH6320-WTE1 Video Intercom Network Indoor Station 104-938W Key Features
New UI V2.0: User friendly design 7-inch colorful touch screen with resolution 1024
600 Standard PoE Stores messages and capture pictures in the TF card Remote
unlocking via the client software or the mobile client Vi...
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Network Indoor Station Installation Guide Network Indoor Station Installation Guide
Symbol Convent ... from or the official website http:// www.hikvision.com . Product
Model Network Indoor Station DS-KH6320-WTE1,DS-KH6320-TE1 Scan the QR
code to get the configuration guide for detailed informati...
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KARTA KATALOGOWA Kod: DS-KH6320-WTE1-W PANEL WEWNTRZNY Wi-Fi / IP
DS-KH6320-WTE1-W Hikvision Panel DS-KH6320-WTE1-W zostal zaprojektowany z
myl o stworzeniu prostego i efektywnego systemu komunikacji lokalnej. Urzdzenie
dedykowane do wsplpracy z modulowymi wideodomofonami Hikvision IP. Moe rwnie
pel...
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Network Indoor Station Operation Guide Network Indoor Station Operation Guide
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DS-KH6320-WTE1 Network Indoor Station The KH6 series IP indoor station, with 7-
inch touch screen and Android system, brings you a fluent video and audio
communication. By considerating the difficulty of deployment of the traditional video
intercom, the device has improved the design and can deploy t...
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DS-KH6320-WTE1 Video Intercom Indoor Station with 7-Inch Touch Screen Key
Feature UI V2.0: User friendly design 7-inch colorful touch screen with resolution
1024 600 Standard PoE Stores messages and captured pictures in the TF card
Remote unlocking via the client software or the mobile client ...
lang:en score:68 filesize: 283.49 K page_count: 3 document date: 2019-06-27
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Network Indoor Station Installation Guide Network Indoor Station Installation Guide
Symbol Convent ... from or the official website http:// www.hikvision.com . Product
Model Network Indoor Station DS-KH6320-WTE1,DS-KH6320-TE1 Scan the QR
code to get the configuration guide for detailed informati...
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DS-KH6320-WTE1 Video Intercom Network Indoor Station Key Feature New UI V2.0:
User friendly design 7-inch colorful touch screen with resolution 1024 600 Standard
PoE Stores messages and capture pictures in the TF card Remote unlocking via the
client software or the mobile client Views live v...
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DS-KH6320-WTE1 Video Intercom Indoor Station with 7-Inch Touch Screen Key
Feature UI V2.0: User friendly design 7-inch colorful touch screen with resolution
1024 600 Standard PoE Stores messages and captured pictures in the TF card
Remote unlocking via the client software or the mobile client ...
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DS-KH6320-WTE1 Video Intercom Indoor Station with 7-Inch Touch Screen Key
Feature UI V2.0: User friendly design 7-inch colorful touch screen with resolution
1024 600 Standard PoE Stores messages and captured pictures in the TF card
Remote unlocking via the client software or the mobile client ...
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DS-KH6320-WTE1 Poste intrieur d interphone vido avec cran tactile 7 pouces
Caractristiques principales Interface utilisateur V2.0 : facile d utilisation cran tactile
couleur 7 pouces ayant pour rsolution 1024 600 PoE standard Stockage des
messages et des images prises dans la carte TF Dverroui...
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Sieciowa stacja wewntrzna Instrukcja instalacji Instrukcja instalacji sieciowej stacji
wewntrznej ... cjalnej strony internetowej http://www.hikvision.com . Produkt Model
Sieciowa stacja wewntrzna DS-KH6320-WTE1,DS-KH6320-TE1, DSKH6320-WTE2
Zeskanuj kod QR, aby uzyska szczeglowe informacje na te...
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DS-KH6320-WTE1 Wideodomofon wewntrzny z ekranem dotykowym 7 Cechy Nowe
UI V2.0: latwe w obsludze 7 kolorowy ekran dotykowy o rozdzielczoci 1024 600
Standard PoE Przechowuje komunikaty i przechwytuje zdjcia na karcie TF Zdalne
odblokowywanie za pomoc oprogramowania klienckiego lub aplikacji m...
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Symbol Convent ... from or the official website http:// www.hikvision.com . Product
Model Network Indoor Station DS-KH6320-WTE1,DS-KH6320-TE1 Scan the QR
code to get the configuration guide for detailed informati...
lang:en score:64 filesize: 967.14 K page_count: 11 document date: 2019-01-24

https://manuals.plus/m/cc54f9b2d8af3363be753a24f380dafad80a1f463ca2ee5149f03ed775994e9f
https://manuals.plus/m/cc54f9b2d8af3363be753a24f380dafad80a1f463ca2ee5149f03ed775994e9f
https://manuals.plus/m/385dcd573b9486648e19f898024043f14e9f1dbcaefa52a9c0608a9b2570003b
https://manuals.plus/m/385dcd573b9486648e19f898024043f14e9f1dbcaefa52a9c0608a9b2570003b
https://manuals.plus/m/94465061d223ba3727f4c99a6b8c9dad90fd98113a16281ea1c0947e324b5718
https://manuals.plus/m/94465061d223ba3727f4c99a6b8c9dad90fd98113a16281ea1c0947e324b5718


[pdf] Catalog 
HIKVISION DS KH6320 WTE1 EU DEMA SA Interface POE 1 x 100Mbps réseau 1x RJ 45 10 100 Mbps

Ethernet Compatibilité logiciel de supervision HikCentral HIK Connect HIK6559dema ch fr catalog product

Catalog id 6559 ||| 

DS-KH6320-WTE1/EU Video Intercom Indoor Station 7 NOIR CLAIRAGE LEDs
Infrarouge LEDs blanches Non Non INTERPHONIE Services SIP VoIP CODEC audio
Oui G711 u/a FONCTIONS EMBARQUES OnVif Non Interface POE : 1 x POE
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lang:fr score:63 filesize: 163.61 K page_count: 6 document date: 2025-08-17

[pdf] Decleration of Conformity Accessories 
certificat de conformitate Monitor 7 inch TCP IP Wireless Hikvision DS KH6320 WTE1 memorie interna

128 Mb PoE B a2t ro sebi atutech Certificat source ||| 

EU Declaration of Conformity Product Name: IP Video Intercom Indoor Station
Product Model: DS-KH6320-WTE1 Manufacturer: Hangzhou Hikvision Digital
Technology Co., Ltd. No. 555 Qianmo Road, Binjiang District, Hangzhou 310052,
China Directives: RED: 2014/53/EU ROHS:2011/65/EU and its amendme...
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