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Model: Netvue Nest TF Card

1. INTRODUCTION

This specialized MicroSD card is designed exclusively for upgrading the firmware of your NETVUE Birdfy
Nest Camera. Using this card ensures that your camera's software is updated to the latest version,
providing enhanced functionality, improved performance, and access to new features. This card is not
intended for general data storage or use with other devices.

An image showing the compact NETVUE MicroSD card, designed specifically for updating the firmware of the Birdfy Nest
Camera.

2. SETUP AND FIRMWARE UPGRADE PROCESS

Follow these steps carefully to upgrade the firmware of your NETVUE Birdfy Nest Camera:

1. Power Off Camera: Ensure your NETVUE Birdfy Nest Camera is completely powered off before
proceeding.

2. Locate MicroSD Slot: Identify the MicroSD card slot on your Birdfy Nest Camera. Refer to your
camera's specific user manual if you are unsure of its location.

3. Insert MicroSD Card: Gently insert the provided NETVUE firmware upgrade MicroSD card into the
camera's MicroSD slot until it clicks into place. Ensure it is inserted correctly.

4. Power On Camera: Power on your NETVUE Birdfy Nest Camera. The camera will automatically detect
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the firmware upgrade file on the card.

5. Monitor Upgrade: Observe the camera's indicator lights or check the associated NETVUE app for
prompts or status updates indicating that the upgrade process has begun.

6. Do Not Interrupt: It is crucial not to remove the MicroSD card or power off the camera during the
firmware upgrade process. Interrupting the upgrade can damage the camera's software.

7. Upgrade Completion: Once the upgrade is complete, the camera's indicator lights will typically change,
or you will receive a notification via the NETVUE app.

8. Power Off and Remove Card: Power off the camera again. Carefully remove the MicroSD card from
the slot.

9. Restart Camera: Power on your NETVUE Birdfy Nest Camera. It will now operate with the newly
updated firmware.

3. OPERATING INSTRUCTIONS

This MicroSD card serves a singular purpose: firmware upgrades. Once the upgrade process is
successfully completed, the card should be removed from the camera. It is not designed for continuous
operation within the camera for video recording or other data storage functions. For ongoing video storage,
please use a standard MicroSD card compatible with your NETVUE Birdfy Nest Camera.

4. MAINTENANCE

To ensure the longevity and proper function of your firmware upgrade MicroSD card, follow these
maintenance guidelines:

Storage: Store the MicroSD card in a dry, cool environment, away from direct sunlight, extreme
temperatures, and strong magnetic fields.

Protection: Keep the card in its original protective casing or a similar anti-static container when not in
use to prevent physical damage.

Handling: Avoid touching the metal contacts on the card. Handle the card by its edges.

Physical Care: Do not bend, drop, or apply excessive force to the card, as this can cause irreparable
damage.

5. TROUBLESHOOTING

If you encounter issues during the firmware upgrade process, consider the following:

Camera Does Not Start Upgrade:

Ensure the camera was fully powered off before inserting the MicroSD card.

Verify that the MicroSD card is inserted correctly and fully seated in the slot.

Check if the camera's battery is adequately charged or if it is connected to a stable power source.

If the issue persists, try restarting the camera with the card inserted.

Upgrade Process Interrupted:

Never power off the camera or remove the card during an active upgrade.

If an interruption occurs, power off the camera, re-insert the card, and attempt the upgrade process
again from the beginning.

If the camera becomes unresponsive after an interruption, contact NETVUE customer support.

Camera Not Functioning After Upgrade:



Confirm that the MicroSD card was removed from the camera after the upgrade was completed.

Try restarting the camera by powering it off and then on again.

If problems persist, contact NETVUE customer support for further assistance.

6. SPECIFICATIONS

Key specifications for the NETVUE Birdfy Nest Camera Firmware Upgrade MicroSD Card:

Feature Detail

Brand NETVUE

Model Name Netvue Nest TF Card

Flash Memory Type Micro SD

Memory Storage Capacity 256 MB

Hardware Interface microSDHC

Secure Digital Association Speed Class Class 10

Read Speed 445 MB/s

Special Feature Compatible With Netvue Nest Camera

Compatible Devices Birdfy Nest Camera

Product Dimensions 0.4"L x 0.4"W

Item Weight 0.05 Ounces

Manufacturer Netvue

7. WARRANTY INFORMATION

This NETVUE MicroSD card for firmware upgrade is covered by the standard NETVUE product warranty.
For detailed information regarding warranty terms, conditions, and duration, please refer to the official
NETVUE website or the warranty documentation included with your original product purchase. Keep your
proof of purchase for warranty claims.

8. SUPPORT

For technical assistance, troubleshooting, or any further inquiries regarding your NETVUE Birdfy Nest
Camera or this firmware upgrade MicroSD card, please utilize the following resources:

Official NETVUE Support Website: Visit the NETVUE official website for FAQs, support articles, and
contact options.

Customer Service: Contact NETVUE customer service directly via phone or email, as provided on their
official website.

© 2024 NETVUE. All rights reserved.
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