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Product Overview

The Desky Dual Hardwood Standing Desk with Drawer is designed to enhance your workspace with its robust
construction and ergonomic features. This premium sit-stand desk features a solid hardwood desktop, dual motors for
smooth height adjustment, and an integrated minimalist drawer for convenient storage. It is built for stability and quiet
operation, accommodating various setups with a substantial weight capacity.

Solid Hardwood Desktop: Crafted from sustainably sourced hardwoods, offering durability and a timeless
aesthetic.

Integrated Under-Desk Drawer: Provides convenient storage without compromising legroom.

Dual Motor Lifting System: Ensures smooth and quiet height adjustments, supporting up to 308.6 lbs.

Adjustable Height Range: From 23.6 inches to 49.2 inches, accommodating various sitting and standing
preferences.

Memory Preset Controller: Includes four programmable height presets for quick adjustments.

Anti-Collision Technology: Detects obstacles during height adjustments to prevent damage.
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Image: The Desky Dual Hardwood Standing Desk featuring a Pheasantwood desktop and Space Gray frame, showcasing its integrated
drawer and control panel.

Setup and Assembly

The Desky Dual Hardwood Standing Desk is designed for tool-free assembly, ensuring a quick and hassle-free setup
process. Please ensure all components are present before beginning assembly.

Included Components:

Desk Top

Motorised Electric Desk Legs (2)

Desk Frame

Drawer

Drawer front

Desk Hand Controller

Power Box

Connecting Cords

GPO Wall Plug

Screws

Hex key

Sticky Cable Ties

Pen holder

Hardware

Assembly Steps:

1. Unpack all components and verify against the included components list.



2. Attach the motorized legs to the desk frame following the instructions provided in the packaging.

3. Secure the desk top to the assembled frame.

4. Install the integrated drawer and its front panel.

5. Connect the power box, hand controller, and all necessary cords.

6. Plug the GPO wall plug into a suitable power outlet.

7. Use sticky cable ties to manage and organize cables for a tidy setup.

Operating Instructions

Height Adjustment:

The desk features a dual motor lifting system for smooth and quiet height adjustments. Use the up and down arrows on
the hand controller to manually adjust the desk height.

Memory Presets:

The hand controller includes four programmable memory presets. To set a preset:

1. Adjust the desk to your desired height.

2. Press the 'M' button, then press the desired number button (1, 2, 3, or 4) within 3 seconds. The display will show 'S-'
followed by the number, indicating the height is saved.

3. To recall a saved height, simply press the corresponding number button.

Anti-Collision Technology:

The desk is equipped with built-in sensors that detect obstacles during height adjustments. If an obstacle is detected, the
desk will automatically stop and reverse slightly to prevent damage. Ensure the area around the desk is clear before
adjusting height.

Maintenance and Care

To ensure the longevity and appearance of your Desky Dual Hardwood Standing Desk, follow these maintenance
guidelines:

Cleaning the Desktop: The hardwood surface is sealed with a clear polyurethane finish, safeguarding against
scratches, spills, and daily wear. For routine cleaning, wipe the desktop with a soft, damp cloth. Avoid abrasive
cleaners or harsh chemicals that could damage the finish.

Motor and Frame: Periodically check all screws and connections to ensure they are secure. Keep the motor and
frame free from dust and debris. Do not attempt to lubricate the motor or internal components.

Cable Management: Regularly check cable ties and ensure all cords are neatly organized and not pinched or
strained.



Image: A close-up view of the Pheasantwood desktop, highlighting its unique grain patterns and smooth finish.

Troubleshooting

If you encounter issues with your Desky Dual Hardwood Standing Desk, please refer to the following common
troubleshooting steps:

Problem Possible Cause Solution

Desk does not
move or respond
to controls.

No power, loose
connection, or
motor overload.

Check if the power cord is securely plugged into the wall outlet and the power
box. Ensure all connecting cords are firmly attached. Unplug the desk for 10
minutes, then plug it back in to reset the system.

Desk moves
unevenly or makes
unusual noises.

Obstruction,
uneven load, or
loose
components.

Clear any obstructions around the legs. Redistribute weight evenly on the
desktop. Check all assembly screws and ensure they are tightened.



Anti-collision
system frequently
activates.

Obstruction or
sensitive setting.

Ensure there are no objects in the desk's path during movement. If the issue
persists, consult the full manual for instructions on adjusting anti-collision
sensitivity (if applicable).

Memory presets
are not saving or
recalling correctly.

Incorrect saving
procedure.

Review the 'Memory Presets' section in this manual and ensure you are
pressing 'M' then the number button within 3 seconds.

Problem Possible Cause Solution

If these steps do not resolve the issue, please contact Desky customer support for further assistance.

Specifications

Feature Detail

Brand Desky

Model Name Desky Dual Hardwood Standing Desk With Drawer

Model Number 9457181491522

Product Dimensions (D x W x H) 30"D x 55"W x 37"H (Note: 60x30in size variant)

Color (Current Variant) Pheasantwood / Space Gray

Top Material Type Pheasantwood

Base Material Alloy Steel

Finish Type Clear Polyurethane Hard Wearing Finish

Lifting System Height Range 23.6" - 49.2" (without desktop)

Weight Capacity 308.6 lbs (140 kg)

Travel Speed 1.4" per second (loaded)

Noise Level 40db in motion

Hand Controller 4 memory presets

Required Assembly Yes (Tool-Free Installation)

Item Weight 79.4 Pounds

Warranty and Support

Your Desky Dual Hardwood Standing Desk is backed by a comprehensive warranty and dedicated customer support.

Warranty Information:

The product comes with a 10-Year Supplier Warranty. This warranty covers manufacturing defects and ensures the
quality and durability of your desk. Please retain your proof of purchase for warranty claims.

Customer Support:



For any questions, technical assistance, or warranty claims, please contact Desky USA customer support. You can find
contact information on the official Desky website or through your purchase platform. Desky offers 30-day easy returns for
eligible products.

© 2025 Desky. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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