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MSI Cyborg 14 Gaming Laptop User Manual

Model: MSI Cyborg 14 i7-13620H

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your MSI Cyborg 14 Gaming
Laptop. Designed for high-performance computing and gaming, this laptop features a 13th Gen Intel Core i7-13620H processor,
NVIDIA GeForce RTX 4060 graphics, 32GB DDR5 RAM, and a 2TB SSD. Please read this manual thoroughly to ensure proper
use and to maximize the lifespan of your device.
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Figure 1: Front view of the MSI Cyborg 14 Gaming Laptop, highlighting its 14-inch WUXGA IPS 144Hz display, 32GB DDR5 RAM, and 2TB SSD
storage.
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SETUP

1. Unboxing and Initial Inspection
Carefully remove all components from the packaging. Ensure the following items are present:

« MSI Cyborg 14 Gaming Laptop

o AC Adapter

o Documentation

« Office 2021 Pro (pre-installed or license key)

o Auth USB-C Hub (iCarp Type-C to HDTV 3-in-1 Adapter)
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Figure 2: The iCarp Type-C to HDTV 3-in-1 Adapter, included as an accessory for connecting to HDTV-equipped displays.

2. Connecting the Power Adapter

Connect the AC adapter to the power input port on the laptop and then plug it into a power outlet. It is recommended to fully
charge the battery before initial use.

3. Initial Power On and Operating System Setup

Press the power button to turn on the laptop. Follow the on-screen prompts to complete the Windows 11 Professional setup. This
includes setting up your user account, network connection, and privacy settings.

4. Connecting Peripherals
The MSI Cyborg 14 offers various ports for connecting external devices:

o USB-C 3.2: 1 port for data transfer and display output (via the included adapter).

« USB-A 3.2: 2 ports for connecting USB devices like mice, keyboards, or external drives.
o HDMI: 1 port for connecting to external monitors or TVs.

o RJ45 Ethernet: 1 port for wired network connection.

o Audio Combo (1/8"): 1 port for headphones or headsets.



Figure 3: Right side view of the laptop, illustrating the USB-A, HDMI, and power input ports.
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Figure 4: Left side view of the laptop, showing the USB-C, another USB-A, and the RJ45 Ethernet port.

OPERATING THE LAPTOP

1. Basic Usage

The laptop features a backlit keyboard and a precision touchpad for navigation. Familiarize yourself with the keyboard layout and
touchpad gestures for efficient operation.

Figure 5: The MSI Cyborg 14 laptop showcasing its backlit keyboard, enhancing visibility in low-light conditions.

2. Display and Graphics

The 14-inch WUXGA (1920x1200) IPS display with a 144Hz refresh rate provides a smooth and vibrant visual experience, ideal for
gaming and multimedia. The dedicated NVIDIA GeForce RTX 4060 8GB graphics card ensures high performance for demanding
applications and games.



Figure 6: The laptop screen displaying various PC Game Pass titles, demonstrating its gaming capabilities.

3. Performance and Storage

Equipped with a 13th Gen Intel 10-core i7-13620H processor, 32GB DDR5 RAM, and a 2TB SSD, the laptop delivers fast and
responsive performance for multitasking, content creation, and gaming. The SSD provides rapid boot times and application
loading.

4. Wireless Connectivity

The laptop supports Bluetooth 5.2 for connecting wireless peripherals such as headphones, mice, and keyboards. Wi-Fi
connectivity allows for high-speed internet access.

MAINTENANCE

1. Cleaning Your Laptop

Regularly clean the screen with a microfiber cloth and a screen-safe cleaner. Use compressed air to clear dust from keyboard
keys and ventilation grilles. Avoid using harsh chemicals or abrasive materials.



Figure 7: Bottom view of the MSI Cyborg 14 laptop, highlighting the ventilation grilles crucial for heat dissipation.

2. Battery Care

To prolong battery life, avoid extreme temperatures and do not leave the laptop fully charged or fully discharged for extended
periods. For optimal performance, occasionally allow the battery to discharge to about 20% before recharging.

3. Software Updates

Keep your Windows operating system, drivers (especially graphics drivers), and other software updated to ensure optimal
performance, security, and compatibility.

4. Storage Management

Periodically review and delete unnecessary files to free up storage space on your 2TB SSD. Consider using cloud storage for
large files to maintain system performance.

TROUBLESHOOTING

This section addresses common issues you might encounter. For more complex problems, refer to the MSI support website or
contact customer service.

« Laptop not powering on: Ensure the AC adapter is securely connected and the power outlet is functional. Try a different
outlet.

« Screen issues (e.g., black screen): Try connecting an external monitor via HDMI to check if the issue is with the laptop's
display. Restart the laptop.

« External peripherals not responding: Ensure drivers are updated. Try connecting the peripheral to a different USB port or



another device to confirm its functionality.

« Slow performance: Check for background applications consuming resources. Ensure sufficient free storage space. Run a
virus scan.

« Battery not charging: Verify the AC adapter connection. Check the battery health status in Windows settings.

If issues persist, consider performing a system restore or contacting MSI technical support.

SPECIFICATIONS

Feature Specification

Processor 13th Gen Intel 10-core i7-13620H (Up to 4.9GHz)
Memory (RAM) 32GB DDR5

Storage 2TB SSD

Graphics NVIDIA GeForce RTX 4060 8GB Dedicated
Display 14" WUXGA (1920x1200) IPS 144Hz (100% sRGB)
Operating System Microsoft Windows 11 Professional

Ports 1x USB-C 3.2, 2x USB-A 3.2, 1x HDMI, 1x RJ45 Ethernet, 1x Audio Combo
Wireless Bluetooth 5.2

Battery 3-cell 53.5Wh

Dimensions (LxWxH) 9.19" x 12.39" x 0.88"

Weight 3.53 Ibs

WARRANTY AND SUPPORT

Your MSI Cyborg 14 Gaming Laptop comes with a manufacturer's warranty. Please refer to the documentation included with your
product or visit the official MSI website for detailed warranty terms and conditions.
For technical support, driver downloads, and frequently asked questions, please visit the official MSI support page or the MSI store
on Amazon:

o MSI Store on Amazon

« For general support, visit the official MSI website (msi.com) and navigate to the support section for your specific model.

© 2025 MSI. All rights reserved. Information subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name


https://www.amazon.com/stores/MSI/page/4B9191C5-F3E7-4101-993F-ABD067C141BB

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for

conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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