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DEVAISE Electric Standing Desk User Manual
Model: 48 Inch-Whole Piece White | Brand: DEVAISE

1. INTRODUCTION

Thank you for choosing the DEVAISE Electric Standing Desk. This manual provides detailed instructions for
the assembly, operation, and maintenance of your new adjustable height desk. Designed for both home and
office environments, this desk features a seamless whole-piece desktop, a robust dual-motor lift system, and
convenient memory presets for effortless height adjustments.

Please read this manual thoroughly before assembly and use to ensure proper function and safety.

2. SAFETY INSTRUCTIONS

Ensure all components are securely fastened before use.

Keep children and pets away from the desk during operation.

Do not place hands or objects near moving parts during height adjustment.

Avoid overloading the desk. The maximum weight capacity is 180 lbs.

Do not modify the desk or its components. Use only original parts.

Disconnect power before cleaning or performing any maintenance.

Ensure the power cord is not pinched or damaged.

The desk is equipped with anti-collision sensors. Do not intentionally obstruct its movement.

3. PACKAGE CONTENTS

Before beginning assembly, verify that all parts are present and undamaged. Refer to the image below for a
visual representation of the components included in your package.
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Figure 3.1: All components of the DEVAISE standing desk laid out for quick installation, including the desktop, leg frames,
feet, control panel, and various hardware. All holes are pre-drilled and accessories are clearly labeled for easy identification.

The package includes the whole-piece desktop, dual leg frames, desk feet, the electric control box, digital
control panel, power adapter, and all necessary screws and tools for assembly.

4. SETUP AND ASSEMBLY

The DEVAISE Electric Standing Desk is designed for quick and easy assembly, typically completed within 15
minutes. Follow these steps for a smooth setup:

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean, flat
surface. Verify against the package contents list.

2. Attach Leg Frames: Secure the leg frames to the pre-drilled holes on the underside of the desktop using
the provided screws. Ensure they are aligned correctly.

3. Install Feet: Attach the desk feet to the bottom of the leg frames.

4. Mount Control Box and Panel: Secure the electric control box and the digital control panel to the
designated areas under the desktop.

5. Connect Cables: Connect all motor cables and the power cable to the control box. Ensure all connections



are firm.

6. Cable Management: Utilize the integrated cable holes on the desktop and any provided cable ties to
manage wires neatly, preventing tangles and ensuring smooth operation.

7. Power On: Plug the power adapter into a wall outlet and then into the control box.

For visual guidance, refer to the assembly diagram in the included step-by-step user guide.

5. OPERATING INSTRUCTIONS

5.1 Digital Control Panel
Your DEVAISE standing desk is equipped with an intuitive digital control panel for easy height adjustments and
memory functions. The panel features an LED display, up/down buttons, and three memory preset buttons.

Figure 5.1: The digital control panel allows for precise height adjustments and saving preferred positions.

LED Display: Shows the current desk height in inches.

Up & Down Buttons (▲ / ▼): Press and hold to smoothly adjust the desk height upwards or downwards.
Release to stop at the desired height.



Memory Height Buttons (1, 2, 3): These buttons allow you to save and recall up to three preferred desk
heights.

'S' Button (Set): Used to save a new memory preset.

5.2 Adjusting Height
To adjust the desk height, simply press and hold the Up (▲) or Down (▼) button until the desk reaches your
desired position. The desk can be adjusted between 28.35 inches and 46.46 inches.

Figure 5.2: The desk offers a wide height adjustment range from 28.35 inches to 46.46 inches.

5.3 Setting Memory Presets
To save a specific height to a memory preset (1, 2, or 3):

1. Adjust the desk to your desired height using the Up/Down buttons.

2. Press the 'S' button. The LED display will show 'S-'.

3. Within 3 seconds, press the desired memory button (1, 2, or 3). The display will show 'S-1', 'S-2', or 'S-3' to
confirm the setting.

To recall a saved height, simply press the corresponding memory button (1, 2, or 3). The desk will
automatically move to the saved position.



5.4 Anti-Collision Feature
The desk is equipped with an anti-collision system. If the desk encounters an obstacle during height
adjustment, it will automatically stop and reverse slightly to prevent damage. Ensure the area around the desk
is clear before operation.

6. MAINTENANCE

Cleaning: Wipe the desktop and frame with a soft, damp cloth. Avoid harsh chemicals or abrasive cleaners.

Inspection: Periodically check all screws and connections to ensure they are tight. Retighten if necessary.

Cable Management: Ensure cables remain tidy and are not caught or pinched by moving parts.

Lubrication: The lift mechanism is designed to be maintenance-free and does not require lubrication.

7. TROUBLESHOOTING

If you encounter any issues with your DEVAISE Electric Standing Desk, please refer to the following common
troubleshooting steps:

Problem Possible Cause Solution

Desk does not
move.

Power cord disconnected;
Control box not properly
connected; Overload.

Check power connections. Ensure all cables are securely
plugged into the control box. Reduce weight on the desk.

Desk moves
unevenly or
makes unusual
noise.

Loose connections;
Obstruction; Uneven
weight distribution.

Check all screws and connections. Remove any
obstructions. Distribute weight evenly on the desktop.

Error code
displayed on
control panel.

Specific system error.
Refer to the detailed error code list in the full user manual
(if applicable) or contact customer support. Try unplugging
and replugging the power after 30 seconds.

Anti-collision
feature triggers
too often.

Sensitivity setting;
Obstruction.

Ensure no objects are in the path of the desk's movement.
If the issue persists, contact customer support for potential
sensitivity adjustment.

If the problem persists after attempting these solutions, please contact DEVAISE customer service for further
assistance.

8. SPECIFICATIONS



Figure 8.1: Key dimensions and weight capacity of the DEVAISE Electric Standing Desk.

Feature Specification

Brand DEVAISE

Product Dimensions 23.62"D x 47.24"W x 28.34"H

Color White

Style Classic

Base Material Iron

Top Material Type Engineered Wood

Finish Type Unfinished

Special Features 3 Adjustable Height, Cable Hole, Electric, Ergonomic, Whole Piece Desktop



Room Type Bedroom, Home, Office, Study Room, Writing

Recommended Uses Working, Writing

Max Weight Capacity 180 lbs

Feature Specification

9. WARRANTY AND SUPPORT

The DEVAISE Electric Standing Desk comes with a 1-year frame warranty, ensuring peace of mind regarding
the structural integrity of your product.

For any questions, concerns, or technical assistance, our 24/7 US-based customer service team is available
to help. Please have your model number and purchase information ready when contacting support.

You can reach DEVAISE customer service through the contact information provided on the official DEVAISE
website or through your purchase platform.

© 2024 DEVAISE. All rights reserved.
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