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Compaq CMQ50W

Compaqg 50W Bluetooth Speaker User Manual

Model: CMQ50W

INTRODUCTION

This manual provides detailed instructions for the operation and maintenance of your Compaqg 50W Bluetooth Speaker.
Please read this manual thoroughly before using the product to ensure proper function and to extend its lifespan. The
Compaq 50W Bluetooth Speaker is designed to deliver powerful, clear audio with features like TWS pairing, Bluetooth 5.3
connectivity, IPX6 waterproofing, and dynamic LED lighting, making it suitable for various environments.

Image: The Compaqg 50W Bluetooth Speaker, showcasing its robust design, integrated handle, and top-mounted control panel.

PackaGe CONTENTS

o Compaqg 50W Bluetooth Speaker
o Quick Start Guide
o Charging Cable (USB-C to USB-A, typically included)

SETUP

1. Charging the Speaker

Before first use, fully charge the speaker. Connect the provided charging cable to the speaker's charging port (usually
located under a protective flap) and to a compatible USB power adapter (e.g., 5V/2A, not included). The LED indicator will
typically glow red during charging and turn off or change to green/blue when fully charged.

2. Powering On/Off
o To power on: Press and hold the Power button (circular button with a line through it) for approximately 3 seconds until

you hear an audible prompt and the LED lights activate.

o To power off: Press and hold the Power button for approximately 3 seconds until you hear an audible prompt and the
LED lights turn off.

3. Bluetooth Pairing

The speaker will automatically enter Bluetooth pairing mode when powered on for the first time or if no device is currently

connected. In pairing mode, the LED indicator will typically flash blue rapidly.

1. Ensure Bluetooth is enabled on your audio source device (e.g., smartphone, tablet, computer).

2. On your device, search for available Bluetooth devices.
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3. Select "Compag 50W Speaker" from the list.

4. Once connected, you will hear a confirmation sound, and the LED indicator on the speaker will stop flashing and
remain solid blue.

Image: The Compaqg 50W Bluetooth Speaker illustrating its Bluetooth connectivity, with a background emphasizing the Bluetooth
technology.

4. True Wireless Stereo (TWS) Pairing

TWS allows you to connect two Compaq 50W Bluetooth Speakers together to create a left and right stereo channel for a
more immersive audio experience.

1. Ensure both Compaqg 50W speakers are powered on and are not connected to any other Bluetooth device.

2. On one speaker (this will become the primary speaker), press and hold theTWS button (often indicated by an infinity
symbol or two interlocking circles) for approximately 2 seconds. You will hear a prompt indicating TWS pairing mode,
and the LED will flash.

3. The primary speaker will automatically search for the secondary speaker. Once connected, you will hear a confirmation
sound, and the LED indicators on both speakers will synchronize, indicating a successful TWS connection.

4. Now, connect your audio source device to the primary speaker via Bluetooth as described in step 3. Audio will play in
stereo through both speakers.

Image: Two Compag 50W Bluetooth Speakers positioned to illustrate True Wireless Stereo (TWS) pairing, with graphic elements
suggesting sound waves.

OPERATING INSTRUCTIONS

1. Button Functions

Button Short Press Function Long Press Function
Power Button (circular with line) Play/Pause audio Power On/Off

Volume Down Button (<) Decrease volume Previous track

Volume Up Button (>) Increase volume Next track

Light Button (sun icon) Cycle through LED light modes Turn LED lights On/Off
TWS Button (infinity symbol) Disconnect TWS pairing Enter TWS pairing mode

2. LED Light Modes

The speaker features dynamic LED lights that can enhance your listening experience. Short press theLight button to
cycle through various pre-set light modes, including modes that sync with the beat of your music. Long press the Light
button to turn the LED lights completely on or off.

Image: The Compaqg 50W Bluetooth Speaker displaying its dynamic LED lighting feature in a home setting, adding visual appeal to the
audio experience.

3. Waterproof and Dust-Resistant Use (IPX6)

The Compaqg 50W Bluetooth Speaker is rated IPX6, providing protection against powerful water jets from any direction.



This makes it suitable for use in outdoor environments, by the pool, or at the beach, where it may be exposed to splashes
or light rain. It is also dust-resistant. To maintain its water and dust resistance, ensure that all port covers (e.g., charging
port) are securely closed before exposing the speaker to moisture or dust.

Important: The IPX6 rating means the speaker can withstand splashes and jets of water, but it is not designed for full

submersion in water.

Image: The Compaqg 50W Bluetooth Speaker being splashed with water near a swimming pool, demonstrating its IPX6 water-resistant

capability for outdoor use.

MAINTENANCE

1. Cleaning

To clean the speaker, gently wipe its surface with a soft, slightly damp cloth. Do not use harsh chemicals, abrasive
cleaners, alcohol, or solvents, as these can damage the speaker's finish or internal components. Ensure the charging port
and any other openings are dry before charging or using the speaker.

2. Storage

Store the speaker in a cool, dry environment, away from direct sunlight, extreme temperatures (both hot and cold), and
excessive humidity. If the speaker will not be used for an extended period, it is recommended to charge the battery to
approximately 50% every few months to help preserve battery health and prevent deep discharge.

3. Battery Care

To maximize the lifespan of the speaker's built-in battery, avoid frequently allowing it to fully discharge. Use only the
provided charging cable and a compatible power adapter. Do not attempt to open the speaker or replace the battery
yourself, as this will void the warranty and may cause damage or injury.

TROUBLESHOOTING

Problem

Speaker
does not
power on.

No sound
from
speaker.

Cannot pair
with
Bluetooth
device.

TWS pairing
fails or

disconnects.

Possible Cause

Battery is depleted.

Speaker volume is too low or muted;
Device volume is too low or muted;
Bluetooth not connected; Incorrect
audio output selected on device.

Speaker not in pairing mode;
Bluetooth on device is off or
malfunctioning; Device is too far
from speaker; Interference from
other devices.

Speakers are too far apart; One or
both speakers are already
connected to another device;
Interference.

Solution

Connect the speaker to a power source and charge it fully.

Increase volume on both the speaker and your connected
device. Ensure the speaker is successfully paired via Bluetooth.
Check your device's audio settings to confirm output is directed
to the speaker.

Ensure the speaker is in Bluetooth pairing mode (flashing LED).
Turn your device's Bluetooth off and on again. Move your device
closer to the speaker (within 10 meters/33 feet). Try
disconnecting other Bluetooth devices in the vicinity.

Ensure both speakers are within close proximity (e.g., 1-2
meters) for TWS pairing. Disconnect both speakers from any
other Bluetooth devices before attempting TWS pairing. Reduce
interference by moving away from other wireless devices.



Problem Possible Cause

LED lights
are not

Solution

Short or long press theLight button to cycle through modes or

Lights are turned off; Software glitch.  turn the lights on/off. If the issue persists, try powering the

working or
stuck.

SPECIFICATIONS

Feature

Model Name

Speaker Type

Speaker Maximum Output Power
Connectivity Technology

Battery Life

Water Resistance Rating

Product Dimensions (D x W x H)
Item Weight

Control Method

UPC

WARRANTY AND SUPPORT

Warranty Information

speaker off and on again.

Detail

CcMQ

Portable Bluetooth Speaker

50 Watts

Bluetooth 5.3

Up to 6 Hours (varies with volume level and LED light usage)
IPX6 (Protected against high-pressure water jets)

9.96" x 4.27" x 4.33" (25.3cm x 10.8 cm x 11 cm)

5.29 pounds (2.4 kg)

Integrated Touch Buttons

850057382075

The Compaqg 50W Bluetooth Speaker comes with a limited warranty. Specific warranty details, including coverage period,

terms, and conditions, are typically

provided with your product purchase documentation or on the official Compaq website.

Please retain your proof of purchase (receipt or invoice) as it will be required for any warranty claims.

Customer Support

For technical assistance, troubleshooting issues not covered in this manual, or inquiries regarding warranty service,
please contact Compaq customer support. You can typically find contact information (phone number, email, or support
website) on the product packaging, in the Quick Start Guide, or by visiting the official Compaq support website.

For the latest support information and FAQs, please visit:www.compag.com/support

© 2025 Compag. All rights reserved.
Compag and the Compagq logo are trademarks of Compag.
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