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Dell OptiPlex 7020 Plus Tower Business Desktop Computer
User Manual

Model: 7020 Plus

PRODUCT OVERVIEW

The Dell OptiPlex 7020 Plus Tower is a high-performance business desktop computer designed for demanding tasks and
environments. It features advanced processing power, ample memory, and fast storage to ensure efficient operation.
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Image: Front view of the Dell OptiPlex 7020 Plus Tower desktop computer, highlighting its sleek design, Intel Core i7 14th Gen processor,
and Windows 11 Pro operating system. A Wi-Fi adapter is also shown.

This system is equipped with a 14th Gen Intel Core i7-14700 processor, 64GB DDR5 RAM, and a 2TB PCIe NVMe M.2



SSD, providing robust capabilities for multitasking, data processing, and application handling. It comes pre-installed with
Windows 11 Professional (64-bit).

KEY FEATURES

Image: Diagram illustrating key features of the Dell OptiPlex 7020 Plus, including Intel Core i7-14700 CPU, Intel UHD Graphics 770 GPU,
DDR5 RAM (Max 128GB), PCIe NVMe SSD (Max 4TB), LAN 10/100/1000 Mbps, USB Wi-Fi Adapter, Wired Keyboard and Mouse, Triple

Screen Display (3x DisplayPorts), and Windows 11 Pro operating system.

Processor: 14th Gen Intel Core i7-14700 (20 Cores, 28 Threads, up to 5.4GHz Max Turbo Frequency).

Memory: 64GB DDR5 SDRAM for high-speed multitasking.

Storage: 2TB PCIe NVMe M.2 SSD for rapid boot times and data access.

Optical Drive: DVD+/-RW drive included.

Graphics: Integrated Intel UHD Graphics 770 with support for multiple displays via DisplayPort 1.4a.

Operating System: Windows 11 Professional (64-bit).

Connectivity: Gigabit Ethernet LAN (10/100/1000 Mbps). Note: No built-in Wi-Fi or HDMI. A USB Wi-Fi adapter is



typically included.

Peripherals: Dell Multimedia Keyboard and Wired Mouse.

SETUP GUIDE

1. Unpacking and Placement

Carefully remove the computer and all accessories from the packaging. Place the Dell OptiPlex 7020 Plus Tower on a
stable, flat surface with adequate ventilation. Ensure there is enough space around the unit for proper airflow to prevent
overheating.

2. Connecting Peripherals



Image: Close-up view of the front panel of the Dell OptiPlex 7020 Plus, indicating the locations of the DVD±RW drive, Audio Jack, two USB
2.0 ports, one USB-C (20Gbps) port, and one USB 3.2 (10Gbps) port.



Image: Rear view of the Dell OptiPlex 7020 Plus, showing the Audio Out port, three DisplayPort outputs, four USB 3.2 ports, two USB 2.0
ports, and the included Wi-Fi Adapter.

1. Monitors: Connect your monitor(s) to the DisplayPort 1.4a ports on the rear of the computer. This model supports
up to three displays.

2. Keyboard and Mouse: Connect the wired keyboard and mouse to any available USB ports (preferably USB 2.0
ports on the rear).

3. Network: For wired internet access, connect an Ethernet cable from your router/modem to the RJ-45 (1 Gbps)
Ethernet Port on the rear. For wireless connectivity, ensure the provided USB Wi-Fi adapter is plugged into an
available USB port.

4. Audio: Connect speakers or headphones to the Universal Audio Jack on the front or the Line-out/Line-in Audio Port
on the rear.

5. Power: Connect the power cable to the power supply unit on the rear of the computer and then to a power outlet.



3. Initial Boot-up

Press the power button located on the front of the tower. The system will boot into Windows 11 Professional. Follow the
on-screen instructions to complete the initial setup, including language selection, network configuration, and user account
creation.

OPERATING INSTRUCTIONS

Power Management

Turning On: Press the power button on the front panel.

Shutting Down: Click the Start button in Windows, then select Power > Shut down.

Restarting: Click the Start button in Windows, then select Power > Restart.

Sleep Mode: Click the Start button in Windows, then select Power > Sleep.

Using the Optical Drive (DVD+/-RW)

To insert a disc, press the eject button on the drive bay located on the front panel. Place the disc into the tray with the
label side facing up and gently push the tray back in. The operating system will typically prompt you for action or
automatically play the disc content.

Connecting USB Devices

The Dell OptiPlex 7020 Plus features various USB ports:

Front Ports:

1 USB 2.0 (480 Mbps) Port with PowerShare

1 USB 2.0 (480 Mbps) Port

1 USB 3.2 Gen 2x2 (20 Gbps) Type-C Port

1 USB 3.2 Gen 2 (10 Gbps) Port

Rear Ports:

3 USB 3.2 Gen 1 (5 Gbps) Ports

2 USB 2.0 (480 Mbps) Ports with SmartPower On

1 USB 3.2 Gen 2 (10 Gbps) Port

Connect USB devices such as external hard drives, flash drives, printers, or other peripherals to the appropriate ports.
The USB 3.2 ports offer faster data transfer speeds.

MAINTENANCE

Cleaning the System

Exterior: Use a soft, lint-free cloth slightly dampened with water or a mild cleaning solution to wipe down the
exterior surfaces. Avoid abrasive cleaners.

Ventilation: Periodically check and clean the ventilation grilles to ensure unobstructed airflow. Use compressed air
to gently remove dust from vents.

Optical Drive: Use a specialized disc cleaner for the DVD drive if necessary.

Software Updates

Regularly update your Windows operating system, drivers, and applications to ensure optimal performance, security, and



compatibility. Windows Update can be accessed via Settings > Windows Update.

Data Backup

It is highly recommended to regularly back up your important data to an external drive or cloud storage service to prevent
data loss.

TROUBLESHOOTING

Problem Possible Cause Solution

Computer does not
power on.

Power cable loose; power outlet
issue.

Check power cable connections at both the computer and
the wall outlet. Try a different outlet.

No display on
monitor.

Monitor cable loose; incorrect
input selected on monitor.

Ensure DisplayPort cables are securely connected. Check
monitor's input source setting.

No internet
connection (wired).

Ethernet cable loose; network
driver issue.

Verify Ethernet cable connection. Check network adapter
status in Device Manager.

No internet
connection
(wireless).

USB Wi-Fi adapter not connected;
driver issue.

Ensure USB Wi-Fi adapter is properly inserted. Install or
update Wi-Fi adapter drivers.

System is slow or
unresponsive.

Too many programs running; low
disk space; malware.

Close unnecessary applications. Free up disk space. Run a
full system scan for malware.

For further assistance, refer to the Dell support website or contact Dell technical support.

SPECIFICATIONS



Image: Diagram showing the dimensions and weight of the Dell OptiPlex 7020 Plus Tower. Height: 367.00 mm (14.45 in.), Depth: 300.80
mm (11.84 in.), Width: 169.00 mm (6.65 in.). Weight (Minimum): 5.93 kg (13.07 lb), Weight (Maximum): 9.63 kg (21.24 lb).

Component Detail

Processor 14th Gen Intel Core i7-14700 (20C/28T, up to 5.4GHz)

RAM 64GB DDR5 SDRAM

Storage 2TB PCIe NVMe M.2 SSD

Graphics Intel UHD Graphics 770

Optical Drive DVD+/-RW

Operating
System

Windows 11 Professional (64-bit)



Ethernet 10/100/1000 Mbps LAN

Front Ports
1x USB 2.0 (PowerShare), 1x USB 2.0, 1x USB 3.2 Gen 2x2 Type-C, 1x USB 3.2 Gen 2, 1x
Universal Audio Jack

Rear Ports
3x USB 3.2 Gen 1, 3x DisplayPort 1.4a, 2x USB 2.0 (SmartPower On), 1x USB 3.2 Gen 2, 1x RJ-45
Ethernet, 1x Re-tasking Line-out/Line-in Audio

Dimensions (H
x W x D)

367.00 mm (14.45") x 169.00 mm (6.65") x 300.80 mm (11.84")

Weight
(Min/Max)

5.93 kg (13.07 lb) / 9.63 kg (21.24 lb)

Component Detail

WARRANTY AND SUPPORT

Dell products typically come with a standard manufacturer's warranty. For specific warranty details, including duration and
coverage, please refer to the documentation included with your purchase or visit the official Dell support website.

Dell Support: For technical assistance, driver downloads, and troubleshooting guides, visit www.dell.com/support. You
will need your product's Service Tag, which can usually be found on a label on the computer chassis.

Protection Plans: Additional protection plans may be available for purchase to extend coverage beyond the standard
warranty. Check with your retailer or Dell for options like the 3-Year Protection Plan or Complete Protect.

ADDITIONAL INFORMATION

Workstation Environment Examples

Image: A Dell OptiPlex 7020 Plus desktop computer integrated into a security monitoring station, demonstrating its capability to support
multiple displays for surveillance applications.

https://www.dell.com/support


Image: Multiple Dell OptiPlex 7020 Plus desktop computers set up in an office or classroom environment, showcasing their suitability for
business and educational use with various applications running on their screens.

The Dell OptiPlex 7020 Plus is designed for versatility and can be deployed in various professional settings, from general
office work to more specialized tasks requiring multi-monitor setups, such as security monitoring or design work.

© 2025 Dell Inc. All rights reserved. Dell and OptiPlex are trademarks of Dell Inc.
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