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NGTeco WiFi Digital Picture Frame User Manual
Model: NG-ZN-DP8003

INTRODUCTION

This manual provides detailed instructions for the NGTeco WiFi Digital Picture Frame, Model NG-ZN-DP8003.
This device allows you to display photos and videos, share memories instantly via the Frameo app, and enjoy a
high-definition touch screen experience. Please read this manual thoroughly before using your digital picture frame
to ensure proper operation and longevity.
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Image: The NGTeco digital picture frame showcasing a family photo, alongside a smartphone demonstrating the Frameo
application interface.

PACKAGE CONTENTS

Verify that all items are present in the package:

NGTeco WiFi Digital Picture Frame (Model NG-ZN-DP8003)

Power Adapter

User Manual

Magnetic Pogo Pin Charging Stand

SETUP GUIDE

1. Initial Charging and Power On

The digital picture frame is equipped with a built-in 5000mAh battery, providing up to 5 hours of continuous use.
For initial setup or when the battery is low, place the frame onto its magnetic Pogo Pin charging stand and connect
the power adapter to a power source. The frame will begin charging automatically.



Image: An illustration highlighting the internal 5000mAh battery within the digital picture frame, indicating its capacity for extended
use.

To power on the device, press and hold the power button located on the back or side of the frame until the screen
illuminates. To power off, press and hold the power button until a power-off option appears on the screen, then
confirm.

2. Connecting to Wi-Fi

Upon first power-on, the frame will guide you through the initial setup process, including connecting to a Wi-Fi
network. Select your network from the list and enter the password. A stable Wi-Fi connection is required for
sharing photos and videos via the Frameo app.

3. Frameo App Installation and Pairing

The Frameo app is essential for sending photos and videos to your digital picture frame. It is compatible with both



iOS and Android devices.

1. Download the App: Search for "Frameo" in the Apple App Store or Google Play Store and install it on your
smartphone or tablet.

2. Create Account: Open the Frameo app and follow the on-screen instructions to create a new user account.

3. Pair with Frame: On your digital picture frame, navigate to the 'Add Friend' or 'Connect' section. The frame
will display a unique code. Enter this code into the Frameo app on your device to establish a connection.

Image: A visual guide illustrating the three steps for effortless setup: downloading the Frameo app, connecting to Wi-Fi, and pairing
the phone with the photo frame.

4. Physical Placement and Orientation

The magnetic Pogo Pin design allows the screen to be easily moved and rotated. You can place the frame in
either portrait or landscape orientation, and the auto-rotate function will adjust the display accordingly.



Image: The digital picture frame displayed in both vertical and horizontal positions, demonstrating the flexibility of its Pogo Pin stand
for various orientations.

OPERATING INSTRUCTIONS

1. Sending Photos and Videos

Once paired, you can send photos and short videos (up to 15 seconds) directly from your smartphone to the digital
picture frame using the Frameo app. Your loved ones can also send content to your frame by using the unique
code provided by your frame.



Image: A graphic depicting the instant sharing of photos and videos from multiple users across different locations to the digital
picture frame using the Frameo application.

The frame also supports USB cable import and export of photos and videos for direct transfer.

2. Navigating the Touchscreen

The 10.1-inch HD touchscreen provides intuitive navigation. Swipe left or right to browse photos, tap to access
settings, and pinch to zoom. The user interface is designed for ease of use.

3. Customizable Settings

Access the frame's settings menu to customize various options:

Playback Order: Adjust the sequence in which photos and videos are displayed.

Image Scaling: Choose how images fit the screen (e.g., fill frame, fit to frame).

Hide/Unhide Images: Manage which content is visible.

Brightness Adjustment: Control screen brightness for optimal viewing.

Sleep Mode: Schedule the frame to automatically turn off and on at set times.

Captions: Enable or disable display of captions for photos.

Volume: Adjust the audio level for videos.

Image: A depiction of the digital picture frame's sleep mode feature, illustrating how the screen automatically activates and
deactivates based on user-defined schedules.

4. Smart Features

The frame can display additional information such as weather updates and a clock. The auto-rotate function
ensures photos always fit the frame perfectly, regardless of its physical orientation.



Image: The NGTeco digital picture frame showcasing its ability to display the current time, a 4-day weather forecast, and a photo
with an interactive 'like' reaction.

5. Reactions Feature

The Frameo app includes a reactions feature, allowing you to tap on an emoji to let the sender know how a
particular photo or video made you feel.

Image: A visual representation of the Frameo app's reactions feature, where a user can tap an emoji to express their feelings about
a displayed photo or video.

STORAGE MANAGEMENT

The NGTeco digital picture frame comes with a built-in 64GB storage capacity, capable of storing a large number
of photos and videos.



Image: A graphic emphasizing the 64GB large memory storage capacity of the NGTeco digital picture frame, capable of holding
over 100,000 images.

For users requiring additional storage or longer video capabilities (beyond 15 seconds), Frameo offers an optional
cloud storage subscription service. This service is not required for the basic functionality of the frame.

MAINTENANCE

1. Cleaning the Screen

To clean the touchscreen, gently wipe it with a soft, lint-free cloth. For stubborn smudges, slightly dampen the
cloth with water or a screen-safe cleaning solution. Avoid using harsh chemicals or abrasive materials.

2. Battery Care



To prolong battery life, avoid fully discharging the battery frequently. Charge the device regularly, especially if it
will be stored for an extended period. Store the frame in a cool, dry place.

TROUBLESHOOTING

If you encounter issues with your NGTeco digital picture frame, refer to the following common solutions:

Frame Not Powering On: Ensure the frame is properly seated on the charging stand and connected to a
power source. Allow it to charge for at least 30 minutes before attempting to power on again.

Cannot Connect to Wi-Fi: Verify your Wi-Fi password is correct. Ensure the frame is within range of your
Wi-Fi router. Try restarting both the frame and your router.

Photos Not Appearing: Check your Frameo app to confirm photos were successfully sent. Ensure the
frame is connected to Wi-Fi. Verify that the frame's settings are not hiding images.

Touchscreen Unresponsive: Restart the device. If the issue persists, ensure the screen is clean and free
of debris.

Auto-Rotate Not Working: Check the frame's settings to ensure the auto-rotate function is enabled.

For further assistance, please contact NGTeco customer support.

SPECIFICATIONS

Model Number NG-ZN-DP8003

Screen Size 10.1 Inches

Display Type IPS HD Touch Screen

Resolution 1280 x 800

Viewing Angle 178°

Internal Storage 64GB

Battery Capacity 5000mAh Lithium Polymer

Battery Life Up to 5 hours continuous use

Connectivity WiFi

Compatible Devices Smartphones (iOS & Android), Personal Computers (for USB transfer)

Product Dimensions 9.4 x 5.9 x 0.99 inches

Item Weight 2.68 pounds



Image: A detailed diagram showcasing the display specifications of the NGTeco digital picture frame, including its 10.1-inch HD
touch screen, 1280x800 resolution, and 178-degree viewing angle.

WARRANTY AND SUPPORT

NGTeco provides a one-year warranty for the digital picture frame, covering manufacturing defects and
malfunctions under normal use. Additionally, lifetime technical assistance is available to all customers.
For technical support, warranty claims, or any product-related inquiries, please contact NGTeco customer support.
Support is available 24/7.
Contact Information:
Please refer to the NGTeco official website or your product packaging for the most current customer support
contact details.



Related Documents - NG-ZN-DP8003

Manual de Usuario Cámara Inteligente NGTeco
Guía completa para configurar y usar su cámara inteligente NGTeco, incluyendo conexión Wi-Fi,
LAN y funciones avanzadas.

Frameo Photo Frame User Manual 2023
Comprehensive user manual for the Frameo photo frame, covering setup, app usage, photo
management, display settings, Wi-Fi connectivity, notifications, backup, and support.

ALIGATOR Smart Wi-Fi Photo Frame User Manual
User manual for the ALIGATOR Smart Wi-Fi Photo Frame, detailing setup, usage, and safety
information. Learn how to connect to Wi-Fi, import photos from SD cards or USB drives, and
manage your frame.

R&S®ZN-Z5x, R&S®ZN-Z15x, R&S®ZN-ZE1xx Instrument Security Procedures
This document outlines the instrument security procedures for Rohde & Schwarz R&S®ZN-Z5x,
R&S®ZN-Z15x, and R&S®ZN-ZE1xx calibration units. It details memory volatility, sanitization
methods, and security features, referencing NIST SP 800-88 guidelines for secure data handling.

OMRON ZN Series Clean Sensing System: Advanced Air Quality Monitoring for Manufacturing
Discover the OMRON ZN Series Clean Sensing System, a comprehensive solution for advanced
clean-monitoring in manufacturing. This system includes Air Clean Units, Ionizers, and Air Particle
Sensors designed to improve air quality, enhance production processes, and provide detailed
monitoring and reporting.
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NG-TC3 User Manual - NGTeco Time and Attendance System
This user manual provides comprehensive instructions for the NGTeco NG-TC3, a biometric time
and attendance system. Learn about device setup, user management, verification methods, and
integration with NGTeco Office software for efficient attendance tracking and management.
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