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GOPLUS 800W Heat Pump Tumble Dryer User Manual

Model: GQ21867FR

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the appliance and retain them for future reference. Failure to follow
these instructions may result in electric shock, fire, or serious injury.

o Ensure the power supply matches the specifications of the dryer.
o Do not operate the dryer with a damaged power cord or plug.
o Keep the area around the exhaust opening free from obstruction.

« Do not dry articles that have been soiled with cooking oil, gasoline, dry-cleaning solvents, or other flammable or
explosive substances.

o Always clean the lint filter after each use to prevent fire hazards and maintain drying efficiency.
o Do not allow children to play on or in the appliance.
o Unplug the appliance before cleaning or performing any maintenance.

o This appliance is for household use only.

2. Probuct OVERVIEW

The GOPLUS 800W Heat Pump Tumble Dryer is designed for efficient and gentle drying of laundry. It features a stainless
steel drum, multiple drying programs, and safety mechanisms.

Key Features:

o 800W Power: Efficient drying for small apartments and dormitories.

o 4kg Capacity: Suitable for family laundry needs.

o Stainless Steel Drum: Ensures durability and even drying.

« Forward and Reverse Rotation: Prevents tangling and reduces wrinkles.
« 5 Drying Programs: Versatile options for different fabric types and needs.
o Overheat Protection: Automatic shutdown for safety.

« Door Open Safety Stop: Appliance stops when the door is opened.

o Transparent Window: Allows monitoring of the drying process.

o Triple-Level Filtration System: Effectively captures lint and debris.
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Figure 2.1: Front view of the GOPLUS Tumble Dryer.

3. SETUP AND INSTALLATION

This dryer is designed for flexible installation: wall-mounted, floor-standing, or shelf-placed. Due to its compact size and
weight (16 kg), it is easy to position.

Unpacking:

1. Carefully remove the dryer from its packaging.
2. Check for any damage during transit. Contact your retailer immediately if damage is found.

3. Ensure all accessories, including the wall mounting kit and instruction manual, are present.

Placement:

o Place the dryer on a firm, level surface.
o Ensure adequate ventilation around the appliance. Do not block air inlets or outlets.

« |f wall-mounting, use the provided accessories and follow the detailed instructions in the separate wall-mounting
guide (if applicable, or within this manual).

o Keep the dryer away from heat sources and direct sunlight.

Electrical Connection:



o Connect the dryer to a grounded power outlet.
o Ensure the voltage (220-240V) and frequency (50-60Hz) match your household electrical supply.

o Do not use extension cords or adapters.

Figure 3.1: Product dimensions and electrical details. Dimensions: 48 cm (width) x 40 cm (depth) x 58 cm (height). Capacity: 2.5 kg (Note:
Product description states 4kg capacity). Current: 7.1 A. Power: 800W. Voltage: 220-240V. Frequency: 50-60Hz. Power cord length: 1.77 m.

4. OPERATING INSTRUCTIONS

The dryer features an intelligent LED touch screen for easy operation and customization of drying cycles.

Loading Laundry:

e Open the door (it opens 130° for easy loading/unloading).
o Do not overload the dryer. The maximum capacity is 4 kg.
o Ensure items are suitable for tumble drying according to their care labels.

o Close the door firmly. The dryer will not operate if the door is not properly closed.

Control Panel Overview:

Figure 4.1: Intelligent LED Touch Screen. Allows customization of the drying process based on specific needs.

« Disinfection Indicator: Disinfects and sterilizes clothes.
e Cleaning Indicator: Reminder to clean the filter.
« Opening Indicator: Makes clothes easier to iron.

« Deodorization Indicator: Choose and set temperature, then set for 20 or 30 minutes to activate
deodorization.

« 1. Temperature Setting: 40°C, 50°C, 60°C, or Air Dry (Natural Air).
¢ 2. Timer Setting: 20 min, 30 min, 1H, 1.5H, 2H, 3H.

« 3. Intelligent Setting: The dryer intelligently selects the program based on the state of the
clothes.

Drying Programs:

The dryer offers 5 different drying programs to suit various needs. These programs can help eliminate odors or make
clothes easier to iron.

o Standard Dry: For everyday items.

o Delicate Dry: For sensitive fabrics.

o Air Dry: Uses ambient air for gentle drying without heat.

« Disinfection: High-temperature cycle for sanitizing clothes.

o Deodorization: Removes odors from garments.

Starting a Cycle:

1. Load laundry and close the door.
2. Select the desired program using the touch screen controls.
3. Adjust temperature and timer settings if needed.

4. Press the Start/Pause button to begin the cycle.

Figure 4.2: High Temperature Drying. The dryer can reach temperatures up to 69°C for rapid and effective drying. Features an NTC
temperature sensor for automatic stop when clothes are dry.



5. MAINTENANCE AND CLEANING

Regular maintenance ensures optimal performance and extends the lifespan of your dryer. Always unplug the appliance
before cleaning.

Cleaning the Lint Filter:
The dryer features a triple-level filtration system to capture lint and debris. It is crucial to clean the filter after each use.

1. Open the dryer door.

2. Locate the lint filter inside the drum.

3. Remove the filter by pulling it out.

4. Remove any accumulated lint and debris.
5

. Reinsert the clean filter firmly into its position.

Figure 5.1: Multiple Filtration System. Effectively captures lint and debris during the drying process. Components include the Air Outlet Cover,
Filter, and Cotton Filter. Please clean the filter after each use.

Cleaning the Exterior:

o Wipe the exterior surfaces with a soft, damp cloth.
o Do not use abrasive cleaners or solvents.

o Dry thoroughly with a soft cloth.

Cleaning the Drum:

o If the drum becomes stained, clean it with a damp cloth and a mild, non-abrasive cleaner.

o Rinse thoroughly and dry.

6. TROUBLESHOOTING

Before contacting customer service, please refer to the following table for common issues and their solutions.

Problem Possible Cause Solution
Dryer does not Power cord not plugged in; Door not Ensure power cord is securely plugged in; Close the
start. closed properly; Power outage. door firmly; Check household circuit breaker.

Clothes are not Lint filter is clogged; Overloaded dryer; = Clean the lint filter; Reduce load size; Select an

drying properly. Incorrect program selected. appropriate drying program.

Dryer stops Door opened; Overheat protection Close the door firmly; Allow the dryer to cool down, then
during operation.  activated. restart. Check for blocked vents.

Unusual noise Foreign objects in the drum; Dryer not ~ Check the drum for loose items; Ensure the dryer is on a
during operation.  level. stable, level surface.

7. SPECIFICATIONS

Specification Value
Brand GOPLUS

Model Number GQ21867FR



Specification Value

Rated Power 800W

Capacity 4 kg (Note: Some specifications indicate 2.5 kg)
Voltage 220-240V

Frequency 50-60Hz

Overall Dimensions (L x W x H) 48 x 40 x 58 cm

Net Weight 16 kg

Material Metal, ABS (Acrylonitrile Butadiene Styrene)
Power Cord Length 177 cm

Energy Efficiency Class C

Loading Type Front Load

8. WARRANTY AND SUPPORT

Information regarding warranty coverage and customer support is typically provided with your purchase documentation.
Please refer to the warranty card or contact your retailer for details on warranty periods and service procedures.

For technical assistance or spare parts inquiries, please contact the manufacturer or your authorized service center. Keep
your purchase receipt and model number (GQ21867FR) handy when contacting support.

© 2024 GOPLUS. All rights reserved.
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