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Posts User Manual
Model: scratching-posts with tunnel

1. INTRODUCTION

The Cat Craft Cat Scratching Post with Tunnel is designed to provide a comfortable and engaging environment for
your feline companions. This sturdy cat tree promotes natural scratching instincts and offers dedicated areas for
play and rest. It features two carpeted scratching posts, a plush tunnel with a window, and two interactive hanging
ball toys.
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Image 1.1: Cat Craft 20.5-inch Cat Tree with Tunnel, featuring a cat resting inside.

2. SAFETY INFORMATION

Ensure the product is placed on a stable, level surface to prevent tipping during use.

Regularly inspect all components for loose parts, wear, or damage. Discontinue use if significant damage is
observed.

Keep the cat tree away from open flames, heaters, or other heat sources.

Avoid moisture: Do not expose the product to water or high humidity, as this can damage the materials.

This product is intended for pet use only. Keep out of reach of small children.

3. PACKAGE CONTENTS

Verify that all components are present before beginning assembly:

1x Plush Tunnel Unit



2x Carpeted Scratching Posts

1x Base Plate

2x Hanging Ball Toys (one attached to the tunnel, one to the base)

Assembly Hardware (screws, Allen wrench if required)

Image 3.1: Front view of the assembled Cat Craft Cat Tree, illustrating its components.

4. ASSEMBLY INSTRUCTIONS

The Cat Craft Cat Tree requires minimal assembly. Follow these steps:



1. Unpack all components and verify against the package contents list.

2. Place the base plate on a flat, stable surface.

3. Screw the two carpeted scratching posts securely into the designated holes on the base plate. Ensure they
are tightened firmly.

4. Carefully place the plush tunnel unit onto the top of the two scratching posts. Align the pre-drilled holes in
the tunnel with the top of the posts.

5. Secure the tunnel unit to the posts using the provided hardware. Ensure all connections are tight and stable
before allowing your cat to use the product.

6. The hanging ball toys are pre-attached to the tunnel and base.

Note: Do not overtighten screws, but ensure all connections are firm to prevent wobbling.

5. OPERATING INSTRUCTIONS

This cat tree provides multiple functions for your cat's well-being:

Scratching: The two carpeted posts are designed for your cat to satisfy their natural urge to scratch, helping
to maintain claw health and protect your furniture.

Resting: The plush tunnel offers a cozy and secure enclosed space for your cat to rest, nap, or observe
their surroundings from a safe vantage point. The integrated window provides visibility while maintaining a
sense of security.

Playing: The two hanging ball toys, one attached to the tunnel and one to the base, encourage interactive
play and stimulate your cat's hunting instincts.



Image 5.1: Cat engaging with the scratching post and spring-loaded toy.



Image 5.2: Detail of the spring-loaded ball toy.

6. MAINTENANCE

Cleaning: Regularly vacuum the carpeted surfaces to remove loose fur, dust, and debris. For soiled areas,
spot clean with a damp cloth and a mild, pet-safe cleaning solution. Avoid using harsh chemicals or abrasive
cleaners.

Drying: If the product becomes damp, allow it to air dry completely in a well-ventilated area. Do not use heat
to dry.

Inspection: Periodically check all connections, especially the screws, to ensure they remain tight. Inspect
the scratching surfaces and hanging toys for signs of significant wear or damage.

Replacement: If any part becomes severely worn or damaged, consider replacing the component or the
entire unit to ensure your pet's safety and continued enjoyment.

7. TROUBLESHOOTING

Product Wobbles:
Solution: Ensure all screws are tightened securely. Place the unit on a flat, stable surface. If wobbling
persists, check for uneven floor surfaces or damaged components.

Cat Not Using Product:



Solution: Introduce your cat to the product gradually. Use catnip to attract them. Place favorite toys on or
inside the tunnel. Ensure the product is in a quiet, accessible location where your cat feels safe.

Strong Odor:
Solution: Some new products may have a slight manufacturing odor. Allow the product to air out in a well-
ventilated area for a few days. Ensure the area is dry and protected from moisture.

8. SPECIFICATIONS

Feature Specification

Model Name scratching-posts with tunnel

Item Dimensions (L x W x H) 15 x 10.2 x 20.5 inches (38.1 x 25.9 x 52.1 cm)

Item Weight 5.3 pounds (2.4 kg)

Color Light Grey

Material Engineered Wood (structure), Plush Fabric (covering)

Mounting Type Floor Mount

Breed Recommendation All Breed Sizes



Image 8.1: Product dimensions for the Cat Craft Cat Tree.

9. WARRANTY INFORMATION

No specific warranty information is provided in the product details. Please retain your proof of purchase for any
potential claims or inquiries regarding product defects.

10. SUPPORT

For product support, inquiries, or to report any issues, please refer to the retailer's customer service department
where the product was purchased. You may also visit the official Cat Craft Store for additional information or
contact details if available.

https://www.amazon.com/stores/CatCraft/page/34CAB22C-50FE-427F-B177-4379ECB7123D
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