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MDCGPower AC/DC Adapter Charger for Caroma E32/E35
Electric Scooter (Model MDCA0560)

Instruction Manual

INTRODUCTION

This manual provides essential instructions for the safe and effective use of your MDCGPower AC/DC Adapter Charger,
model MDCAO0560. This charger is designed for compatibility with Caroma E32 and E35 electric scooters, providing
reliable power for their Lithium-ion battery packs. It features built-in protections against over current, over voltage, and
short circuits to ensure device safety.
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The MDCGPower AC/DC Adapter Charger, designed for electric scooters.

SETUP

1. Unpack the charger and inspect it for any visible damage. Do not use if damaged.

Ensure the electric scooter is powered off before connecting the charger.

Locate the charging port on your Caroma E32 or E35 electric scooter.

Connect the barrel connector of the MDCGPower charger securely to the scooter's charging port.

Plug the AC power cord of the charger into a standard 100-240VAC 50/60Hz wall outlet.
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The charging indicator (if present on the scooter or charger) should illuminate, signaling that charging has
commenced.



Safe To Use

Input: 100-240V AC 50/60Hz

The charger connected to a standard wall outlet, ready for use.

OPERATING INSTRUCTIONS

Once properly connected, the charger will automatically begin charging the scooter's battery. It is recommended to
monitor the charging process and avoid leaving the scooter unattended for excessively long periods while charging. When
the scooter's battery is fully charged, the charging indicator may change color or turn off, depending on the specific
scooter model. Always disconnect the charger from the wall outlet first, then from the scooter's charging port.

The charger is engineered with multiple safety features to ensure a stable and secure power supply during operation.
These include:

« Over Voltage Protection
o Short Circuit Protection
o Over Current Protection

o High Temperature Protection
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Visual representation of the charger's integrated safety features, ensuring stable and worry-free operation.

MAINTENANCE

o Cleaning: Keep the charger clean and free from dust. Use a dry, soft cloth to wipe the exterior. Do not use liquid
cleaners or solvents, as these can damage the unit.

o Storage: When not in use, store the charger in a cool, dry place away from direct sunlight and moisture.

o Cable Care: Avoid bending or kinking the power cord excessively. Do not place heavy objects on the cord. Regularly
inspect the cord for any signs of damage, such as cuts, fraying, or exposed wires. If the cord is damaged, discontinue
use immediately and replace the charger to prevent electrical hazards.

« Environmental Conditions: Do not expose the charger to extreme temperatures or high humidity.
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High Quality Copper Wire

An illustration detailing the high-quality copper wire and PVC insulation jacket, contributing to the charger's durability and safety.

TROUBLESHOOTING

Scooter not charging:

o Ensure the charger is securely plugged into both the wall outlet and the scooter's charging port.
o Verify that the wall outlet is functional by plugging in another device.
o Check the charger's cable and connector for any visible damage.

o Confirm that the scooter model (Caroma E32/E35) is compatible with this charger.
Slow charging:

o Ensure the charger is connected directly to a wall outlet, not through a power strip or extension cord that might reduce
power delivery.



o Verify the scooter's battery health. An aging battery may charge slower or hold less charge.

If issues persist after performing these checks, consult the Caroma E32/E35 electric scooter's user manual or contact
MDCGPower customer support for further assistance.

SPECIFICATIONS
Feature Detail
Brand MDCGPower
Model Number MDCAO0560
Input Voltage 100-240VAC, 50/60Hz
Output Voltage 25.2VDC
Output Current 500mA
Connector Type Barrel Connector
Compatible Devices Caroma E32/E35 Electric Scooter Lithium-ion Li-ion Battery Pack
Safety Protection Over current, over voltage, short circuit, high temperature protection
Iltem Weight 4 Ounces
Manufacturer Guangzhou Panyu Zhaohong Electronic Factory.

WARRANTY AND SUPPORT

For warranty information and technical support regarding your MDCGPower AC/DC Adapter Charger, please contact
MDCGPower directly or refer to your purchase documentation. It is advisable to keep your proof of purchase for any
warranty claims.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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